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Market leader with

4.66
million

90 days active
subscribers as at
31 December 2019

784
sites

all oﬀering 4G LTE
technology

±54.1%

customer market share
as at 31 December 2019
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INTRODUCTION

Our vision

is to enrich the lives of our customers.
Our obsession is to win customers for life through
an exceptional experience.

Our values

Airtel has three values that drive its business:
Alive. Inclusive. Respectful. AIR.

Alive

We act with passion, energy
and a can-do attitude.
Innovation and an
entrepreneurial spirit
drive us.

Inclusive

We are in favour of promoting
diversity. We anticipate, adapt
and deliver solutions that
enrich the lives of the
communities
we serve.

Respectful

We share the joy and pain
of our customers. We act
with humility and are
always open and
honest.

ABOUT OUR
INTEGRATED
REPORT
The purpose of this report is
to provide our stakeholders
with concise and transparent
information that will allow
them to make an informed
assessment of Airtel Malawi’s
ability to create value over the
short, medium and long term.

REPORTING
SCOPE AND
BOUNDARY
7KLVLVWKH˩UVWUHSRUW
Airtel Malawi Plc
(Airtel Malawi or Airtel)
has published since it listed
on the Malawi Stock Exchange
on 24 February 2020. It covers
the period 1 January 2019
to 31 December 2019 and
provides information on
matters material to our
business including our
strategy, our operating
environment, risks and
opportunities, business
performance, governance,
social responsibility and
future prospects.
This report covers the
operations of Airtel Malawi Plc.
It has been prepared in
accordance with IFRS,
the Malawi Stock Exchange
Listings Requirements, the
Malawi Companies Act 2013
and the Code of Best Practice
for Corporate Governance in
Malawi (Malawi Code II) and its
preparation has been guided
by the International Integrated
Reporting Council’s (IIRC)
Integrated Reporting Framework.

:HZHUHWKH˩UVW
company to provide
mobile data services
in Malawi.
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PLEASING GROWTH

IMPROVEMENTS

K12,471
million

in positive free
FDVK˪RZDW\HDUHQG
Double digit customer
base growth of

19.4%

to 4 million 30 days
active customers

4.5%

growth in average
revenue per user (ARPU)

12.8%

increase in revenue to

K15,908
million

SUR˩WDIWHUWD[
(2018: K2,310 million)*

7KHRYHULQFUHDVHLQSUR˩W\HDURQ\HDULV
PDLQO\GXHWRDQLQFUHDVHLQRSHUDWLQJSUR˩WDQG
SUHYLRXV\HDUKDGRQHR˨LPSDFWRQUHYHUVDORI
unrealised exchange gain on unpaid liability of
Malawi Towers Limited to Airtel Malawi Plc.

K92,924 billion

(on like-to-like basis
excluding mobile
money) year-on-year
Growth recorded across
all business segments:

3.1%
increase in

voice revenue

42.1%
increase in
data revenue

16%
increase in

other revenue

11.3%
increase in EBITDA to
K38,560 million
year-on-year

SHAREHOLDER VALUE
Earnings per share
(EPS) of

K1.45

per ordinary
share
Final
dividend of

K1.25
per share
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OUR
BUSINESS

We are authorised under our licence to provide public
telecommunications services in Malawi for a period of
10 years from 7 February 2014. These include: voice
telephone and facsimile; international and national
long-distance telecommunication services; data
communications, including Internet access; public pay
telephone services; leased line services and valueadded telecommunication services. In terms of our
licence, our network must conform to the European
Telecommunications Standards Institute (ETSI) GSM MoU
VSHFL˩FDWLRQVWKHUHFRPPHQGDWLRQVRIWKH,QWHUQDWLRQDO
7HOHFRPPXQLFDWLRQV8QLRQ ,78 DQGVWDQGDUGVVSHFL˩HG
by the Malawi Communications Authority (MACRA), our
independent national regulatory watchdog.

The company that today is known
as Airtel Malawi Plc, was originally
incorporated in Malawi as Celtel Malawi
Limited on 3 September 1998. Twelve
years later it became Airtel Malawi Limited
on 22 September 2010 and on
18 November 2019 was converted to
a public liability company prior to being
listed on the Malawi Stock Exchange on
24 February 2020.

Our service levels must be no worse than 2% dropped
calls during peak call hours. We are also required to enter
into an interconnection agreement, which we have done
with TNM, MTL and ACCESS on the calling party pays
principle. These agreements are in perpetuity, unless one of
the parties ceases to own a telecommunications licence or
fails to remedy a breach of the interconnection agreement.

AIRTEL MALAWI SHAREHOLDING
STRUCTURE

Bharti Airtel Malawi
Holdings B.V.

JC Uneken
Van de Vreede

Bharti Airtel
Africa B.V.

Old Mutual
Life Assurance co.

Public
Investors

79.99%

0.001%

0.0001%

9.47%

10.53%

Airtel Malawi
Plc

100%
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MARKET LEADER
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Airtel Malawi is the leading provider of mobile telecommunication services
(GSM mobile cellular telephone services) in Malawi, connecting millions
of Malawians to the world through our voice telephony, messaging, data
FRPPXQLFDWLRQVLQFOXGLQJKLJKVSHHG˩[HGEURDGEDQGLQWHUQHWVHUYLFHV
international and national long-distance telecommunications services and
value adding services.

NETWORK COVERAGE AND
INFRASTRUCTURE
We have deployed two main microwave backbone rings covering the major
cities, between Blantyre <>Lilongwe and Lilongwe <> Mzuzu and Blantyre
!=REXH2XU˩EUHVWUXFWXUHLVERWKRZQEXLOG NP DQGOHDVHG NP 
$LUWHODOVRKDVPHWUR˩EUHULQJVLQWKHPDMRUFLWLHVRI/LORQJZH NP DQG
%ODQW\UH NP 7KH˩EUHLQIUDVWUXFWXUHVXSSRUWVWKH**DQG*VLWHWUD˫
F
It has been built for resilience and capacity scalability.

AIRTEL’S EXISTING 2G, 3G AND 4G
COVERAGE ACROSS MALAWI
SUBSCRIBER PROFILE

Malawi is an emerging market
country with an average
disposable income of
0.4 (US$ thousand)*.
As a result, Airtel’s prepaid
customers tend to have lower
disposable income and typically
generate lower annual revenue
per user (ARPU) than subscribers
in other markets.
While our post-paid customers,
which include corporates and
small-to-medium-size enterprises,
represent only 1% of our total
subscriber base, they generate
higher ARPU and typically have
lower churn rates.
*Source: WCIS

Subscriber base:

Airtel coverage
No coverage

±99%

prepaid

subscribers

2G

coverage
784 sites

85%

population
covered

3G

coverage
784 sites

85%

population
covered

4G

coverage
784 sites

76%

population
covered

±1%

post-paid
subscribers

OUR BUSINESS
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Prepaid market

Voice contributes

64%+
of our
gross
revenue

Data contributes

28%+
of our
gross
revenue

SMS contributes

+4%

of our
gross
revenue
Value-added
services
(VAS)
contributes

±2%

of revenue
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PRODUCTS AND SERVICES
Given the make-up of our subscriber
base, the main products and
services in our portfolio cater for
the needs of the price conscious
prepaid market.
Products catering for the
prepaid market
Paper and electronic recharge
vouchers
Paper and electronic recharge vouchers in
wide-ranging denominations.

9RLFHWDUL˨V
9RLFHWDUL˨VZLWKSHUVHFRQGELOOLQJ

Airtel Zone
Airtel Zone provides discounted rates for
subscribers to local numbers.

Data

7

Products designed for
postpaid customers
Airtel has also developed select products and services
for the postpaid market who use the service and pay
at the end of the month:

Contract packages
7KDWR˨HUDFKRLFHRIEXQGOHGR˨HUVWKDW
include handsets and competitive voice, data
DQG606UDWHVIRUD˩[HGPRQWKO\IHHRYHUD
VSHFL˩HGSHULRG

Business and enterprise products
Broadband
Airtel Broadband has coverage in all districts
and municipalities (including Likoma and
Chidzumulu islands) of Malawi providing
high-speed dedicated internet connections,
leased line virtual private networks (VPN), MPLS,
IPLC for international connections within and
beyond Africa. Airtel Broadband delivers its last
mile service via Fibre and Microwave.

Private access point name (APN)

The short messaging service is among our
PRVWSRSXODUVHUYLFHVIRUZKLFKZHR˨HUYHU\
competitive rates.

APN is the name of a gateway between a GSM,
GPRS, 3G or 4G mobile network and another
computer network, frequently the public
Internet. Airtel APNs enable you to connect
to the corporate network simply and securely
through a range of devices. APNs provide a
unique and secure point-to-point connection
for a range of devices into an organisations’
LAN and WAN. Airtel Business APNs are
W\SLFDOO\VHWXSWRWHUPLQDWHWKHLUWUD˫FRQWRD
customer’s network. Once a business user has
established a connection on the Business APN,
the GSM device will be able to exchange data
with the customer’s business network. With
Airtel private APN’s Clients are able to access
services and all other internal applications
through a secure connection on the EDGE/
4G network. Some of the other applications for
private APN’s include: point of sale connectivity;
UHPRWHR˫FHDFFHVVUHPRWHPRQLWRULQJDQG
vehicle tracking.

Value-added services (VAS)

Tollfree services

Available on 2G, 3G and 4G LTE (the widest
QHWZRUNLQ0DODZLZLWKVLWHV ZKLFKR˨HUV
speeds almost ten times faster than 3G and
provides the more stable connectivity required
for video calls. Prepaid Airtel customers can
pay for data either by selecting from a wide
UDQJHRID˨RUGDEOHGDWDSDFNDJHVRUXVLQJ
DLUWLPHDWD˩[HGUDWH

Airtel home broadband
,Q$LUWHOODXQFKHGDQHZD˨RUGDEOHDQG
PRUHUHOLDEOHLQWHUQHWVHUYLFHR˨HULQJGHVLJQHG
IRUKRPHXVHUVXVLQJSRFNHWZL˩GHYLFHV
(Mi-Fi), outdoor routers and indoor routers.

SMS

One of our most used VAS is Kutapa, which
allows for prepaid users to get an advance
on airtime, which is payable next time they
recharge their phone, together with a charge of
10% of the borrowed amount.

Loyalty programme
“Khethekhethe”
Airtel has a loyalty program called
khethekhethe where loyal customers are
rewarded with a 10% bonus payout based on
their previous month’s usage if their usage is at
least K1000. The bonus can be used on Voice,
SMS & Data.

Tollfree services that allow businesses to have
their customers call them on the Airtel network
free of charge and the business gets charged
for the call at very competitive rates.

OUR BUSINESS
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Services available to all
our subscribers
International voice
All our subscribers have an international dialing
service available on their phones and can make
international calls abroad at competitive rates
since the commissioning
of our international gateway.

Airtel One Network
Using this service our subscribers carry their
KRPHWDUL˨ZKHQWKH\WUDYHOLQFRXQWULHV
ZKHUHWKHUHDUH$LUWHOD˫OLDWHFRPSDQLHV
Our subscribers are also able to make calls
on the local network at local rates.

Roaming coverage
We continue to sign on new global partners
to enable Airtel subscribers to access
telecommunications services on the Airtel
numbers when they travel overseas.

Closed user groups
That provide discounted rates on
communications between group members.
This is only available to contract customers
but is open to both prepaid and postpaid.

OUR OPERATING CONTEXT
An overview of the Malawi
telecommunication industry
Malawi’s telecommunications sector, which
accounts for 4% of the country’s GDP, is dominated
by the mobile sector. The country had a total of
8.3 million 90 day active customers as of
December 2019 and a relatively low mobile penetration
rate of 41.4% when compared to Africa’s 84.6%,
showing room for growth. Malawi still ranks with
one of the world’s most densely populated countries,
with a population of 20.3 million within a total area of
118,484 km. The country also has a low urbanisation
rate of 15.8% and low spending power.

The mobile market
There have been two major telecommunications
service providers since Airtel launched its operations in
October 1999 as Celtel.
For almost 20 years MACRA has tried to introduce additional
competition in the sector, but there has been no launch of an
additional commercial mobile telecommunications service.
Airtel and TNM’s networks cover approximately 85%
and 80%, respectively, of the country geographically.
Data indicates that 29% of the population are unique users,
ZKLFKLPSOLHVWKHVLJQL˩FDQWXVHRIPXOWLSOHVLPFDUGV
Annual growth in mobile subscribers is estimated at
4% to reach 9.9 million subscribers in 2023. This growth
will achieve a mobile subscriber penetration rate of
approximately 45.1% of the population.

Airtel is the
market leader in the
mobile data segment
at 50 terabytes/day in
2019, an increase of
over 50% growth in
GDWDWUD˫F
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OUR BUSINESS

Annual growth in mobile
subscribers is estimated
at 4% to reach

9.9 million
subscribers
in 2023

Mobile data
Malawi’s smartphone penetration rate, measured as a
percentage of subscribers in 2019 was still under 30%
against an average 8.3% penetration for the region,
which lags that of other SADC countries. South Africa for
examples is at 85% and Africa as a whole is at 42%.
This implies that there is scope for future growth in the
mobile data segment, where Airtel is currently market
leader at 50 terabytes/day in 2019, an increase of over
50% year-on-year.

The broadband market
Despite Internet services being available in Malawi
since 1997 the market remains underdeveloped with a
household penetration rate of 0.3% against an average
8.3% penetration for the region. While pricing has
GHFOLQHGVLJQL˩FDQWO\DVDUHVXOWRIWKHJRYHUQPHQWɻV
Regional Communication Infrastructure Programme
0DODZL 5&,30: WKHOLPLWHGDYDLODELOLW\RI˩[HGOLQH
infrastructure, the cost of connectivity and low levels of
computer ownership have all impacted this market.
SOHO WiFi deployments using 4G/LTE technology is
being championed by the telecommunications companies.

7KH˩[HGOLQHPDUNHW
This segment of the market is declining with market
penetration of 0.3% with an average of 9.1% within the
region. A licencing regime introduced by MACRA allows
IRUWKHSURYLVLRQRI˩[HGDQGPRELOHWHOHSKRQ\VHUYLFHVE\
the telecommunications companies. However, the leading
PRELOHRSHUDWRUVKDYHQRWVKRZQDQLQWHUHVWLQR˨HULQJ
˩[HGOLQHVHUYLFHV

Regulation of the industry
MACRA is responsible for the regulation and monitoring
of communication services, issuing, suspending and the
revoking of licences. It protects the interests of customers
DQGSURPRWHVH˫
FLHQF\DQGUHJXODWHVFRPSHWLWLRQDPRQJ
market players.
The sector has undergone several legislative and structural
changes since 2016, including convergence of technologies
and services of the telecommunications and broadcasting
VHFWRUVSURYLVLRQRID˨RUGDEOHFRPPXQLFDWLRQVHUYLFHVDQG
technology neutrality.

The participation of indigenous Malawians in the sector was
encouraged and electronic communications licensees were
required to maintain a local shareholding of at least 20%.
In the same year, a convergence licencing framework was
introduced covering both the telecommunications and
broadcasting sectors.
In 2017, MACRA issued a directive requiring
mandatory SIM card registration for new and existing
FXVWRPHUVDQGWDUL˨FRQWUROIRUERWKZKROHVDOHDQG
retail termination rates, mobile data, leased lines
and weighted average cost of capital in line with the
Communications Act 2016. (Airtel has mechanisms in
place to ensure compliance with legislation and directives.)
In 2019, MACRA gazetted a number of regulations
regarding consumer protection, service quality, the
assignment, transfer and porting of numbers and the
establishment of a Universal Service Fund.
The Enactment of the Communications Act of 2016
DOVRHPSRZHUHG0$&5$WRLPSOHPHQWWDUL˨FRQWUROVWR
regulate pricing in December 2017 and it is currently busy
with this process in all segments of the market. MACRA
has also issued a directive to reduce mobile termination
rates (MTR) among local telecommunications operators in
a three-year glide path. The directive required that MTRs
should reduce from US$0.02, to US$0.012 in January
2019 and, lastly, to US$0.006 in January 2020.
7KLVKDVOHGWRDUHGXFWLRQLQORFDOR˨VHWUHWDLOUDWHV
0$&5$LVDOVRLPSOHPHQWLQJPRELOHGDWDWDUL˨FRQWUROV
requiring that the pricing of every product is based on a
cost-based model, starting with a Pay as you go rate.

KEY ECONOMIC RISKS
FACING OUR INDUSTRY
$LUWHO0DODZLKDVLGHQWL˩HGVL[NH\H[WHUQDOULVNV
we currently face in our business.
They include:
ʂ ,QVX˫
FLHQWSRZHUVXSSO\ZKLFKZLOOOHDGWRORZHU
productivity and it will dampen economic growth
• High government debt levels creating a future
obligation for the government to repay the debt plus
interest at a time when the country is susceptible to
weather-related shocks and lower proceeds from the
sales of tobacco in 2019
ʂ $SHUVLVWHQWO\ZHDNH[SRUWEDVHZKLFKD˨HFWVWKH
Kwacha’s stability against the major currencies as
import values exceed export values
• High population growth rates, which may reduce
the country’s ability to allocate resources to more
productive activities
• Prolonged political impasse arising from May 2019
elections may lead to reduced business activity and
HURGHLQYHVWRUFRQ˩GHQFHZKLFKLQWXUQPD\QHJDWLYHO\
impact our economic growth
ʂ $YHUDJHKHDGOLQHLQ˪DWLRQLQLQFUHDVHGWR
9.38%, a 0.17% increase year-on-year. This increase
ZDVPDLQO\GXHWRIRRGLQ˪DWLRQ
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STRATEGIC
REVIEW
AIRTEL’S GROWTH
STRATEGY
Airtel’s key growth objectives
in the short and long term
are to grow market share
and build optimal cost
structure through a supply
led demand strategy.
The key opportunities that continue
to underpin our growth ambitions lie
in the following:
• Low levels of penetration in
voice telephony (current market
penetration under 50%)
• Uncovered markets.
Some productive rural areas
of Malawi are yet to be covered
• Low levels of internet penetration,
(less than 40% f the base are
active data users)
• Burgeoning youth market,
which represents about 40%
of the population
• Proliferation of smartphones
and connected devices
as enablers to lifestyle evolution
• Underdeveloped infrastructure
 LQWKHKRPH60(˩[HGEURDG
market

Airtel intends to continue to exploit these
opportunities and drive its leadership
JURZWKWKURXJKLWV˩YHVWUDWHJLFSLOODUV
Win with more customers, Win with Data
growth, Win with Network, Win with Right
cost design and Win with people.

AIRTEL
AIRTEL INTEGRATED
INTEGRATED REPORT
REPORT 2019
2019
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Pillars of Airtel Malawi’s strategy
Win with
data

Win with
quality
customers

Win with
network

Malawi

Win with
people

Multiple
areas
of additional
upside

Win with
cost
optimisation

Partnering
the nation

Attain leadership through a supply led demand strategy

STRATEGIC REVIEW
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CHAIRMAN’S REVIEW
Post year-end Airtel Malawi Plc listed on
the Malawi Stock Exchange (MSE). The
listing not only allowed us to comply with
the Communications Act of 2016, but it also
provided Malawians with the opportunity
WREHQH˩WIURP$LUWHOɻVVXFFHVVVWRU\

Listing Airtel has also allowed us to play
our role in developing Malawi’s capital markets
through the creation of additional investment
opportunities for existing and new shareholders
on the MSE. We also believe that it will further
HQKDQFHWKH&RPSDQ\ɻVSUR˩OHDFURVVYDULRXV
stakeholder groupings. The oversubscription of
RXULQLWLDOSXEOLFR˨HULQJ ,32 DQGWKHVXEVHTXHQW
release of our strong results for the year ended
31 December 2019 have been well received.
Now more than ever before our focus will be on
ensuring the Company performs well and meets
shareholders’ expectations of its ability to create value.
The Company’s ability to assess and manage its risk
and opportunities is key to ensuring our long-term
success and the sustainability of the business.
Our Enterprise Risk Management Committee
maintains and reviews our risk register every quarter.
The Audit, Investment and Risk Committee reviews
and provides guidance on the risk environment every
quarter and ensures that management is complying
with laws, regulations and standards.
The Board meets quarterly to discuss strategy,
its operational and implementation model.
The Company is pursuing the right strategy
focussing on Win with customers, Win with data,
Win with quality network, and multiple areas of
additional upside, Win with cost optimisation and
Win with people.

Now more than
ever before our focus
will be on ensuring the
Company performs well
and meets shareholders’
expectations of its ability
to create value
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Corporate governance

The way forward

Initially the Board had one committee, the Audit
Committee. After listing the Committee’s role was
broadened to include investment and risk, which will see
it evaluating and deciding on the Company’s investments.
The Human Capital Committee is entirely new. Its role
will be to decide on the Company’s people issues and
ensure we attract and retain quality employees. With these
committees now in the place the Board’s governance
IUDPHZRUNLVQRZ˩QDOLVHG

Airtel expects to continue performing well, using
WKHPRVWSHUYDVLYHFRVWH˨HFWLYHDQGUHOLDEOH
digital network to grow our customers and create
shareholder value. We will continue to invest in the
training and development of our teams who play
such an important role in our success.

Corporate social responsibility
In line with our vision of enriching the lives of Malawians
Airtel is committed to making a real and sustainable
impact in the socio-economic development of the
communities in which it operates. Our social investment
activities are geared towards supporting the education
and health sectors. Malawi faces huge socio-economic
challenges, driven by population growth and compounded
E\LQVX˫FLHQWEXGJHWDU\VXSSRUWIURPJRYHUQPHQW
FR˨HUV7KHHGXFDWLRQDQGKHDOWKVHFWRUVZKLFKDUH
crucial to the socio-economic development of a nation,
urgently require substantial resources, hence our interest
in these sectors.
Airtel Malawi Plc’s commitment to uplifting the
communities in which we operate by using our mobile
telecoms infrastructure continues to play a vital role in the
health and education sectors, and we have done well in
synergizing our corporate social responsibility programs
with our voice and data technology.
Initiatives like the 24-hour toll-free health hotline service
‘Chiptala Cha Pa Foni’, registered over 30,000 calls,
ensured that customers with an Airtel line accessed health
information for free and were well informed about their
health from the comfort of their mobile phone.
Apart from Airtel’s two adopted schools, Masenjere
and Salima Primary schools, which are supported with
teaching and learning resources and infrastructure,
the use of Airtel’s mobile data connectivity to support
standard 1 and 2 students to learn Math and literacy
using iPad tablets in over 112 primary schools across
the country, has cemented our commitment to the
education sector.
Airtel is also a sponsor of one of the biggest football
tournaments in Malawi, Airtel Top 8, which supports the
growth and promotion of local football talent. 2019 was
season 3 of the tournament.
In our quest to roll out coverage in many rural parts
of the country, the electricity grid remains a major
challenge because it is either not available or is unreliable.
This increases the cost of new site deployment and
maintenance and limits our ability to cover more sites.
Maintaining a non-grid site costs us three times as much
on energy compared to a grid site, and 20% of our sites
are non-grid.
Road infrastructure is another hurdle hampering our
QHZQHWZRUNFRYHUDJHGULYHEXWZHDOZD\V˩QGDZD\RI
dealing with the challenge.

Wealth created
Shareholder
K15.9 billion
Employees
K5.4 billion
Government
(tax and regulatory)

K43.4 billion
Distributors
K7.2 billion
Vendors and Partners
K34.1 billion

Our Board and management
With the recent listing of Airtel Malawi Plc, our Board
has been strengthened and broadened. We have
an additional independent director and three other
appointments, two from our majority shareholder and
a representative from a minority shareholder yet to
be approved at our annual general meeting. Our new
directors have a wealth of experience in various disciplines
including governance. Broadening the Board will enhance
its ability to guide management in taking the business
to the next level. I congratulate and welcome the new
directors to the Board.
I would also like to commend management for the good
performance during the year ended 31 December 2019
and assure them of the Board’s ongoing support.
Let me take this opportunity to assure our shareholders of
the Board’s commitment to diligently perform its functions
to further lift the performance of the Company.

Alex Chitsime
Chairman
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Discipline and
speed of execution is
at the centre of everything
we do. With such a
dedicated team we expect
nothing less than continued
stellar performance in the
coming years
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MANAGING
DIRECTOR’S REVIEW
Our vision as Airtel Malawi is to enrich the
lives of Malawians through an exceptional
digital experience. To achieve this vision our
strategy is to connect as many Malawians
as possible to the most expansive, fastest,
D˨RUGDEOHDQGUHOLDEOHGDWDQHWZRUNLQ
the country.
In line with this strategy our priority focus areas
in 2019 were:

aggressive

customer

acquisition
accelerating

growth
massive

data

4G expansion

cost optimization
inculcating

a

winning culture

Our management team is delivering very well in all the
strategic areas, which has resulted in 12.8% growth in
gross revenue, further enhancing market leadership and
DSUR˩WDIWHUWD[RI0.EQ7KLVSHUIRUPDQFHUHVXOWHG
in Airtel Plc’s overall contribution to Malawi’s tax base
through VAT and corporate tax increasing during the year.
This performance also led to a pleasing dividend pay-out
to shareholders.
Last year was a great year for Airtel where we saw a
19.4% growth in our subscriber base -closing the year
with over 4 million (30day active) customers. On the back
of this customer base growth of our service revenue grew
by 12.8% with data revenue growing by 42.1%. By the
Sept 2019 we had managed to upgrade all our sites into
4G sites translating into the widest 4G network in Malawi
which supports the Malawi’s digitalization strategy.
This performance led to the growth of our customer
and revenue market shares and further strengthened
our leadership position. We were also able to contain our
FRVWVOHDGLQJWRDKHDOWK\SUR˩WDIWHUWD[RI0.ELOOLRQ
With such a stellar performance the team is highly
motivated to keep winning and to deliver better results
in the coming years.

We have a talented and very hard working management
team with experience spanning between 10-30 years
in the telecoms industry. This leadership drives a high
performance culture in everyone in the business. Discipline
and speed of execution is at the centre of everything we do.
Voice business continues to contribute the highest revenue
but growing at a slower pace. The future will be dominated
E\GDWDDQGWRWKLVH˨HFWZHFRQWLQXHGWRLQYHVWDQG
embark on individual team development on cognitive and
technological skills from our rich training portal to assure
quality and discipline of execution. All this has strengthened
our team capability to deliver not just the present
expectations but that of the future as well. Additionally Airtel
has a competitive employee remuneration and retention
schemes to ensure we are not only retaining but also
attracting talent.

2019 was a great year for Airtel during
which we connected more customers to our
QHWZRUNDQGZHGHOLYHUHGJUHDW˩QDQFLDO
results. We expect 2020 and the coming
years to be even better as we continue
delivering on our strategy to connect more
Malawians to a world class digital network.
In addition, we believe with our strong data
value proposition we will help government
develop the ICT sector as an enabler of
socio-economic development.

Outlook
We are entering a period of increased volatility as a
result of the impact of Covid-19 on the economy and
customer demand, due to lower disposable income.
Our focus remains on supporting the communities
where we operate and keeping our four million
customers connected to the network. Our view on
the medium-term opportunities for growth in Malawi
has not changed as the telco sector will continue
WREHQH˩WIURPSRSXODWLRQJURZWKDQGWKHQHHG
for increased connectivity. We expect to continue
executing on our strategy, focusing on increasing
mobile penetration in Malawi through investment
in rural unserved markets as well as digitising the
economy by increasing the penetration of data usage.

Charles Kamoto
Managing Director
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LEADERSHIP
HEADING
AND
HERE
GOVERNANCE
Airtel’s Board currently has six directors
comprising independent, executive and
non-executive directors with diverse skills
and expertise. In terms of the Board’s
corporate governance charter the maximum
number of directors that may be appointed
to the Board is nine.

50%

OUR BOARD OF DIRECTORS
Independent non-executive
directors:

Alex Chitsime (74) (Malawian)
Chairman
4XDOL˩FDWLRQV BSc, MSC Computer Science, MBA
'DWHRIDSSRLQWPHQW13 June 2012
Mr. Chitsime is the non-executive Chairman of MCC
Limited and a Director of Nico Technologies Limited.
He served as a Director of Old Mutual Malawi from 1998
to 2008 and as Chairman of its Audit Committee. He also
served as a non-executive Chairman of Standard Bank
from 2004 to 2014. He has 36 years of experience in
managing companies and is currently Managing Director
of Alliance Freight Services Limited.

Non-executive
directors

Board of directors
Kayisi Sadala (55) (Malawian)

17%
Executive
directors

33%

Independent

non-executive
directors

Our directors apply the
key corporate governance
principles of accountability,
integrity, and transparency
set out in the Code of Best
Practice for Corporate
Governance in Malawi.

Member of the Audit, Investment
and Risk Committee
4XDOL˩FDWLRQV BA in public administration, MBA
EDQNLQJDQG˩QDQFH 
'DWHRIDSSRLQWPHQW 9 December 2019
0U6DGDODLVFXUUHQWO\&KLHI([HFXWLYH2˫FHURI
the Tobacco Control Commission, and Chairman of
the Lilongwe Water Board. He has over 25 years’
H[SHULHQFHLQWKH˩QDQFLDOVHUYLFHVLQGXVWU\+LVDUHDVRI
specialisation are mainly around business development,
corporate relationship management, retail and business
banking, treasury management and international trade.
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Alok Bafna (46) (Indian)

Neelesh Singh (43) (Indian)

Chairman of the Audit, Investment
and Risk Committee

Member of the Audit, Investment
and Risk Committee

4XDOL˩FDWLRQV BCom, CA
Date of appointment: 1 April 2017
Mr. Bafna is the Financial Controller of Bharti Airtel
International (Netherlands) B.V-Kenya Branch. He has over
\HDUVɻH[SHULHQFHLQWHOHFRPPXQLFDWLRQVDQG˩QDQFH
in India and Africa. He joined Bharti Airtel in January 2004
in the position of Business Planning and Analysis (BPA)
Head Mumbai Circle (India). Prior to joining Airtel Mr. Bafna
worked with Idea Cellular Limited (India). He is a creative
developer of plans and transformation initiatives with the
ability to understand requirements and translate them into
delivery-focused actions.

4XDOL˩FDWLRQV: BSc in Electronic and Telecommunications,
MSc in Engineering
Date of appointment: 14 February 2019
Mr. Singh has been responsible for information technology
LQ$LUWHO$IULFDVLQFH-XQHZKLFKLQFOXGHVGH˩QLQJ
and implementing IT strategy across the 14 markets.
+HVSHFLDOLVHVLQGH˩QLQJDQGUHYDPSLQJRSHUDWLQJPRGHOV
delivering on complex business transformations, setting
XSJUHHQ˩HOGRSHUDWLRQVFORXGLQIUDVWUXFWXUHDQGDUFKLWHFWXUH
VLPSOL˩FDWLRQ+HKDVRYHU\HDUVRILQWHUQDWLRQDO
PXOWLFXOWXUDOH[SHULHQFHLQWKH˩HOGRIWHFKQRORJ\

([HFXWLYHGLUHFWRU

Ian Ferrao (38) (British)
Airtel Africa Regional Director, East Africa
4XDOL˩FDWLRQV BSc Management Sciences
Date of appointment: 15 October 2019
Mr. Ferrao is currently the Airtel Africa Regional Director
Eastern Africa and prior to that spent over 12 years
OHDGLQJWHOHFRPFRPSDQLHVDFURVVGL˨HUHQWPDUNHWVLQ
Africa, both as an entrepreneur and a corporate CEO. Prior
to taking on his current role Mr. Ferrao was CEO of Vodacom
Tanzania Plc. He has worked within complex operating
HQYLURQPHQWVQDYLJDWLQJWKURXJKGL˫FXOWUHJXODWRU\
competition, economic and political headwinds and has
succeeded in delivering accelerated growth, culture change
and reputational enhancements.

Charles Kamoto (46) (Malawian)
Managing Director
4XDOL˩FDWLRQV: BBA, MBA
Date of appointment: 27 July 2015
Mr. Kamoto has over 19 years’ experience in
telecommunications, 12 of which have been in executive
management. Having been Head of Commercial for TNM from
DSSRLQWHG710ɻV&KLHI&RPPHUFLDO2˫FHULQKH
MRLQHG$LUWHODVLV&KLHI&RPPHUFLDO2˫FHULQ0D\DQG
on 1 March 2016 was appointed Managing Director.
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Management
Our senior management team, headed up by
Managing Director Charles Kamoto includes:

Indradip Mazumdar
Finance Director

4XDOL˩FDWLRQV BCom, ICMA
Date of appointment: January 2017
Mr. Mazumdar has over 21 years of experience across Asia
and Africa in top consumer and telecom operations spanning
a range of responsibilities, 18 years of which have been with
Bharti Airtel Limited. Before joining Airtel Malawi in January 2017
KHZDV&KLHI)LQDQFLDO2˫FHURI$LUWHO%DQJODGHVK/LPLWHG
Mr. Mazumdar has experience managing various areas of
˩QDQFHEXVLQHVVSODQQLQJDQGDQDO\VLV˩QDQFLDOUHSRUWLQJDXGLW
and assurance, governance and controls to enable business
JURZWKRSHUDWLRQDOH˫FLHQF\DQGVWURQJFKDQJHPDQDJHPHQW
FDSDELOLWLHV+HOHDGVDWHDPRIG\QDPLF˩QDQFHSURIHVVLRQDOV
handling a wide range of responsibilities spanning from strategic,
operational excellence, governance and controls.

Aashish Dutt
Sales and Distribution Director

4XDOL˩FDWLRQVBCom (Hons), Postgraduate Diploma in
Business Administration
Date of appointment: 18 January 2017
Mr. Dutt has 24 years of experience in sales and distribution
in Telecommunication and FMCG industries. Before Joining
Airtel Malawi in January 2017, he was Head of Sales and
Marketing for AIRCEL UPE, India. He specializes in new
business development and market expansion in both
urban and rural markets, customer life cycle management,
leading large cross functional transformational projects to
enhance revenues, market share and accomplish business
objective. He is responsible for market execution, setting and
managing distribution infrastructure for Airtel for business
unit development, identifying potential opportunities and
GHYHORSLQQRYDWLYHVHJPHQWHGDQGFRVWH˨HFWLYHVROXWLRQV
for sustained customer base and business growth along with
fostering and developing a learning culture and creating shared
vision for the team.

Frank Magombo
Hlupekire Chalamba

Marketing Director

Legal and Regulatory Director/
Company Secretary
4XDOL˩FDWLRQVBSc Computer Science
Date of appointment: 2 May 2018
4XDOL˩FDWLRQVBachelor of Laws (LLB) (Hons), MBA, ICSA
Fellowship Status, Notary Public
Date of appointment: 2 October 2006
0UV&KDODPEDLVDTXDOL˩HGSUDFWLFLQJODZ\HUZLWKRYHU
16 years of experience in corporate legal, company
secretarial, litigation and general legal advisory services.
She previously worked for Racane Associates, a private legal
˩UPIRUWKUHH\HDUVDVDSUDFWLFLQJODZ\HU

Mr. Magombo has 13 years’ experience in
telecommunications, marketing and product innovation
management. He is responsible for Airtel’s marketing strategy
driving growth in revenue and customer market share,
as well as increasing brand and top of mind awareness.
He has also played an active role in product development and
management in the growing mobile industry in Malawi, having
previously worked for TNM as a head of innovation in 2014
before which he had worked for Airtel and Airtel Africa Group
in the roles of product innovation management and enterprise
business development, creating, launching and managing a
wide range of products and services.

We are passionate

about providing a competitive work
environment that allows us to attract
and retain the best in class human
capital that supports
the achievement of our
business strategy.

Mphatso Manda
Acting Networks Director

4XDOL˩FDWLRQVBSc Electrical and Electronics, MSc in Project
Management
Date of appointment: 1 April 2005
Mphatso has 15 years of experience spanning from project
management, network planning and network operations
within the telecommunications sector. He is responsible for
overall Network Infrastructure Management and Networks
Department Leadership to ensure delivery of high quality and
reliable network services in line with Business requirements.
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Allan Banda

Sibusiso Nyasulu

Information Technology Director

Customer Experience Director

4XDOL˩FDWLRQVBSc in Computer Science, MSc Informatics
Date of appointment: 13 June 2017

4XDOL˩FDWLRQVBEd, MSc in Strategic Management
Date of appointment: 6 March 2006

Mr. Banda has over 12 years’ experience in information
technology and telecommunications, having gained international
H[SHULHQFHZRUNLQJIRU$LUWHO$IULFD*URXSR˫
FHVLQ1DLUREL
Kenya and Airtel Sierra Leone. He is responsible for driving IT
operation strategies and IT-related projects in alignment with
business strategies driving growth and competitiveness.

Mrs. Nyasulu has 14 years’ work experience, having worked for
GIZ and Business Consult Africa before joining Airtel in 2006 as
a management trainee. She has worked in several positions in
the commercial department and rose through the ranks. She
has served and managed brands and communication, segment
management, geo marketing and served as a Loyalty Program
Manager where she was responsible for customer lifecycle
management. In 2009 she moved to customer service as
Call Centre Manager where she managed all call centre units
IURPLQERXQGWREDFNR˫
FHDQGUHWHQWLRQ6KHZDVDSSRLQWHG
as Customer Experience Director in 2013 and is responsible for
retail shops, KYC sim registration and call centres.

Beston Ndhlovu
Supply Chain Management
Director
4XDOL˩FDWLRQVBA Social Science, MA Economics
Date of appointment: 1 April 2008
Mr. Ndhlovu has 24 years of work experience, seven years
of which have been in supply chain management.
Prior to his current role Mr. Ndhlovu spent three years in
Airtel’s human resources department. As Supply Chain
Management Director, he is responsible for developing and
implementing key sourcing, warehousing, logistics, real estate
and facilities strategies for the Company.

Alick Sikelo
Human Resource Director

4XDOL˩FDWLRQV: BA Human Resources Management,
Postgraduate Diploma in Human Resources Management
Date of appointment: 3 November 2014
Mr. Sikelo is a seasoned human resource practitioner
with over 20 years experience in human resources
management, leadership, training and development,
industrial relations and organisational development, having
served in senior and management executive positions in the
PDQXIDFWXULQJLQGXVWU\SXEOLFVHFWRU˩QDQFLDOLQGXVWU\DQG
telecommunications industry. He is responsible for recruiting,
screening, placing employees and ensuring the growth of our
employees.

Stella Hara
Enterprise Director

4XDOL˩FDWLRQVBachelor’s degree in Business Administration,
Postgraduate diploma in Project Management, MBA
(pending)
Date of appointment: 2 September 2019
Mrs. Hara is a seasoned B2B sales expert with over
20 years’ experience in telecommunications, media and
other multinational fast moving consumer goods. She has
exceptional skills in business negotiations, strategy, and
team leadership acquired during her time at Coca-Cola
International, Telcoms Academy and media industries.
Prior to joining Airtel, Stella worked for Telekom Networks
Malawi as Head of Corporate Sales and Services; Multichoice
as Sales Consultant responsible for the rollout of GOTV;
Times Group as Head of Business Development; Nation
Publications as Marketing Manager and Southern Bottlers
Limited as Key Accounts Manager.

Misheck Kavuta
Broadband Head

4XDOL˩FDWLRQVBEd, MBA, Diploma in Business Management
Date of appointment: 12 April 2010
Mr. Kavuta has 10 years’ experience in sales and distribution,
trade marketing, channel partner management and sales
team management. He is responsible for our overall home
broadband business including subscriber numbers, revenue
and distribution channels cutting across retail, device and IT
channels and direct sales.
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GOVERNANCE

Board committees

Our directors apply the key corporate
governance principles of accountability,
integrity, and transparency set out in the
Malawi Code II, Code of Best Practice for
Corporate Governance in Malawi.
The Board has adopted a code of
conduct of directors, a corporate
governance charter and the
shareholders code applicable to public
companies (Shareholders Code of
Conduct) order 2016.

Our Board governance structure includes a Board
of directors, which has constituted two Board
subcommittees: the Audit, Investment and Risk
Committee and the Human Capital Committee, which
operate under terms of reference. The Human Capital
Committee is newly formed and directors are yet to
be appointed to it. The Board and its committees are
required to meet at least 4 times during the year.

Our Board governance structure

The Board holds regular formal meetings at least
four times a year.

Board of
directors

In terms of the Board’s corporate governance
charter, the Chairman of the Board shall be an
independent director and the Board shall comprise
a balance of executive, non-executive and
independent non-executive directors or diverse skills
and expertise. All appointments to the Board will
be based on merit and assessed against objective
criteria which shall include: integrity and standing
in society, independence, mix of skill, knowledge,
expertise and experience, high performance track
record and leadership qualities.
All directors shall recognise that they are collectively
responsible to the shareholders for the performance
of the Company.

Clear separation of roles
and responsibilities
There shall be a clear separation of the role and
responsibilities of the Chairman and the Managing
Director of Airtel Malawi. The Chairman’s primary
role being to direct the Board’s business, ensure
WKH%RDUGLVH˨HFWLYHLQLWVWDVNRIVHWWLQJDQG
implementing the Company’s corporate direction
and strategy. The Managing Director will be
responsible for the day-to-day leadership of the
&RPSDQ\ɻVEXVLQHVVD˨DLUVIRUPXODWLQJVWUDWHJ\
and policy for Board approval; implementing and
communicating policies and strategies approved by
the Board; preparing budgets, business proposals
and submissions for Board approval; achieving
˩QDQFLDODQGRSHUDWLQJJRDOVDQGREMHFWLYHV
maintaining proper internal controls and nurturing a
corporate culture that promotes ethical practice.

Audit,
Investment
and Risk
Committee

Human
Capital
Committee

Average attendance at Board and committee meetings in
the year under review was 100%

Audit, Investment and Risk Committee
The Audit Investment and Risk Committee oversees the
H˨HFWLYHQHVVRIWKHLQWHUQDODQGH[WHUQDODXGLWRUVDQGWKH
V\VWHPRIFRQWUROVLQSODFHIRUSUHSDULQJ˩QDQFLDOUHSRUWV
and monitoring compliance with all legal and regulatory
requirements and ensuring high standards of corporate
JRYHUQDQFHDQG˩QDQFLDOUHSRUWLQJ
Membership:
• Alok Bafna (Chairman), Non-executive director
• Neelesh Singh, Non-executive director
• Kayisi Sadala (Independent non-executive director)
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Internal and external controls

Contracts with directors

The Company’s internal and external auditors are
responsible for monitoring and reporting on all critical
˩QGLQJVWRWKH%RDUG

There is no existing or proposed contract between any of
the directors and the Company. No director currently has
HQWHUHGLQWRRUKDVKDGDQ\GLUHFWRULQGLUHFWEHQH˩FLDO
interest in material contracts entered into for the three
preceding years.

Key matters the Board and its
committees addressed in 2019
and which they will be focusing
on in 2020
• Complying with the 20% local shareholding requirement
• Complying with all applicable laws, regulations and
licences to avoid regulatory sanctions
• The new Convergence Licencing Framework
• Acquisition of spectrum
ʂ 7KH˩QDQFLDOSHUIRUPDQFHRIWKH&RPSDQ\
• Addressing all internal audit risks.

The governance of ethics
The Company has a Code of Ethics in place. All
employees, on joining the Company, are expected to
familiarise themselves with this and are required to
sign that they have read and understood the Code.
Throughout the year communications on ethics
are shared by the Human Resources department
and refresher online training is also provided. The
Company’s whistleblower line and email are displayed
in our premises. The identity of whistleblowers remains
FRQ˩GHQWLDO$Q\XQHWKLFDOEHKDYLRXULVLQYHVWLJDWHGE\
the Governance Manager before it is handed over to the
Human Resources Department for further action. At the
same time action is taken to avoid future recurrences of
the incident.

&RQ˪LFWVRILQWHUHVW
2XU&RGHRI&RQGXFWFRQWDLQVDVHFWLRQRQFRQ˪LFWVRI
interest, which outlines the procedures to be followed
during ethical dilemmas. All gifts from a supplier or
customer that are above $100 are to be declared.

Disclosure relating to directors
At the time of Airtel Malawi’s listing the following directors
owned shares in the Company:
• Mr Alex Chitsime directly holds 788,000 shares
• Mr. Kayisi Sadala directly holds 197,003 shares
• Mr. Charles Kamoto directly holds 5 000 000 shares.
There were no other contracts between the Company
and its directors nor were there any arrangements to
enable the directors of the Company to acquire shares
in the Company.

Register of interest
Mr Ian Ferrao disclosed his non-executive directorships
in the following sister companies: Airtel Zambia, Airtel
Uganda, Airtel Rwanda, Airtel Kenya and Airtel Tanzania.
The rest of the directors have not declared any interest to
be recorded in the Register of Interest.

)XUWKHUQRFRQWUDFWRIVLJQL˩FDQFHWRZKLFKWKH&RPSDQ\
was a party and in which a director of the Company had a
material interest, whether directly or indirectly, subsisted at
the end of the year or at any time during the year.
Other than the Managing Director, no other Director is
HPSOR\HGE\$LUWHO3OFRQD˩[HGWHUPFRQWUDFWRURQD
permanent employment basis.

Contract with Group
Managing Director
The Managing Director is engaged as a permanent
employee of the Company. Three months’ notice is
required for termination of his services and there is no
pre-determined compensation on termination.

Loans
There are no material loans or guarantees outstanding
to any director of Airtel.

Divesture
During the year under review the company had completed
sale of 90 towers to a fellow subsidiary.

Dividend policy
The Company policy is to distribute to its shareholders a
GLYLGHQGSD\RXWRIDPLQLPXPRIRILWVIUHHFDVK˪RZ
subject to:
• Keeping net debt/EBITDA between approximately
2.5 times and 3.5 times
• Any regulatory or statutory restrictions.
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WINNING WITH CUSTOMERS

OUR
PERFORMANCE

In light of the current low levels of mobile
telephony penetration in Malawi in 2019 we
continued with our drive to connect more
Malawians to the world of mobile technology.
Our focus was mainly on improving our rural distribution
network as well as addressing the network coverage gaps
in these areas. The focus was to continue to enhance the
width of our distribution network through broadening the
distribution infrastructure base with over 67 distributors,
160 wholesalers and 24,000 active retailers across the
country. We continued to appoint distribution franchisees
to further strengthen the distribution network and get
much close to the end user.

OUR OPERATIONS
Using our stock of productive
capital to serve our customers
Through our extensive investment in
advanced communication infrastructure
DQGLQQRYDWLYHR˨HULQJVVXFKDVDUHOLDEOH
4G network, wireless broadband and
HQWHUSULVHZHZHUHDEOHWRR˨HULPSURYHG
voice, data and digital services and a better
network experience to an increasing base of
customers.

In line with the law Airtel continued to simplify its
Know Your Customer (KYC) process and broaden the
connection touch points to disproportionately connect
more customers to the network. As part of our rural
network expansion we ensured that 100% of all sites
are 4G. In 2019 we rolled out a total of 106 sites. Airtel
continued to build a competitive and attractive value
proposition in prepaid mass market Voice, SMS and
Value Added Services (VAS).

The access we have- as part of the Airtel Group- to leading
technical and operational expertise and global standard
WHFKQRORJLHVDQGVHUYLFHVDOORZHGXVWRR˨HU0DODZLDQV
an easy and dependable way to connect to the world.
7KHVHH˨RUWVKDYHWUDQVODWHGLQWRDVWDWVKHHWWKDWORRNVDV
impressive as below:
• Double digit customer base growth of 19.4%
to 4 million.
• Revenue increased by 12.8% to K92,824m
(on like-to-like basis excluding mobile money).
• Revenue growth recorded across all business
segments, with voice revenue up by 3.1%,
data by 42.1% and other revenue by 16%.
• EBITDA up 11.3% to K38,560m and EBITDA margin
at 41.5% (on like-to-like basis excluding mobile
money).

,QZHLQWURGXFHGD˨RUGDEOHRQQHWYRLFHEXQGOHV
dubbed New Chezani bundles to arrest the ARPU decline
in voice. As the result of this change our voice bundle
portfolio contribution to overall voice revenue has
VLJQL˩FDQWO\JURZQIURPXQGHUWRRYHUE\HQGRI
the year. We expect this growth to continue as more and
more of our customers are starting to use these bundles.
$OOWKHVHH˨RUWVɷIURPEURDGHQLQJRIRXUGLVWULEXWLRQ
network to roll out of new coverage sites in rural Malawi
ɷFXOPLQDWHGLQWRPRUH0DODZLDQVFRQQHFWLQJWRWKH
Airtel network translating into double digit customer base
growth of 19.4%.
7KHRYHUDOOJURZWKLQWKHEXVLQHVVɷLQ*5
LQ9RLFHLQ'DWD LQRWKHUUHYHQXHVɷZDV
mainly attributed to this customer base growth. However,
voice ARPU continued to decline due to growth of bottom
of pyramid customers as Airtel craves to connect every
Malawian as well as the general change in the consumer
behavior shifting towards internet as a mode
of communication.

ʂ 3UR˩WDIWHUWD[DW.P

2016

2017

2018

1,429
2019

Voice ARPU trends

Mk
1,520



1,495

ʂ )UHHFDVK˪RZZDV.PFRPSDUHGZLWK
 QHJDWLYHIUHHFDVK˪RZLQSUHYLRXV\HDU

1,452
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In 2019, Malawi joined a growing list of African
countries where Airtel is the top 4G provider
- and is now one of the few African countries
where 100% of Airtel sites are 4G.
In modernising our network with reliable, high capacity
4G infrastructure, we are delivering on our business strategy
to increase data consumption, as well as attracting new
customers and helping the Malawi government achieve
the goal of extending information technologies to the entire
population. Most of the over 18 million people in Malawi
live in rural areas (84%), and businesses of all types are
increasingly expanding outside the cities. With 65% of the
country’s population under the age of 25 and the use of
smartphones on the rise, demand for data and fast, reliable
connectivity everywhere is fast-growing.

4G FOR ALL
To meet this increasing demand, we set ourselves
WKHJRDORIEULQJLQJTXDOLW\DQGD˨RUGDEOH*FRQQHFWLYLW\
to all Malawians, regardless of where they live or work.
In essence, this meant extending our 4G network beyond
the main cities. We had to anticipate customer desires and
needs and build a data network for the future. And we had
to raise awareness around 4G.Since 2018, we have been
working to expand our 4G infrastructure across the country.
7KLVKDVLQYROYHGEXLOGLQJWZR˩EUHURXWHVDFURVVERUGHUV
in Africa, establishing reliable connectivity between
0DODZLɻVPDLQFLWLHVDQGLQFUHDVLQJWKH˩EUHQHWZRUNV
ZLWKLQWKHP7KH˩QDOVWHSZDVWRH[SDQGRXU*VHUYLFH
to all of our existing sites: we reached 100% of our sites in
September 2019, a 123% increase between January and
December 2019.
This latest expansion was largely in rural areas, and the
numbers have been encouraging. Due to our enhanced
capacity and more 4G customers, 4G data usage in rural
areas grew by 432% year on year (Jan 2019 to Dec 2019),
with urban usage rising by 142% and overall 4G data usage
in Malawi growing by 174% over the same period.

overall 4G data
usage in Malawi

up

174%

4G data usage
in rural areas

up

432%

Encouraging upgrades
To deepen 4G penetration, we had to make the process
of securely upgrading to 4G quick, easy and attractive
for customers. Once the infrastructure was in place, we
began to promote 4G through our distribution network, and
traditional and online advertising. The emphasis was on the
speed and reliability of the network, with the complement of
D˨RUGDEOH*SKRQHVVROGWKURXJKPRELOHRXWOHWV

OUR PERFORMANCE

Improvement all around us
As a result of all of this hard work, we’ve seen overall data
revenue increase by about 42.1% by Dec 2019. This shift
to 4G is also good for our customers and their businesses.
Malawians now have fast and reliable means of accessing
WKHLQWHUQHWZKHUHYHUWKH\DUHɷZKHWKHUIRUSHUVRQDO
entertainment, learning or doing business. An enhanced
4G network is supporting business customers of all types
ɷSXEOLFRUSULYDWHVPDOOPHGLXPRUODUJHHQWHUSULVHV
ɷWRZRUNPRUHH˫
FLHQWO\DQGWDSLQWRQHZDUHDVRI
productivity.

A 4G future
Building on these successes, we will continue to move
FXVWRPHUVDOORYHU0DODZLWR*ZLWKDWWUDFWLYHR˨HUV
while working behind the scenes to increase our 4G
capacity and speed. Data users are high end customers,
and innovative solutions can only grow the ARPU of data
users as per the trend below.

2016

2018

Data ARPU trends

1,951

1,787
2017

1,969

Mk

1,616
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WINNING WITH MULTIPLE
AREAS OF UPSIDE
Another key growth area for Airtel is to leverage on its
* ˩EUHLQYHVWPHQWLQDGGUHVVLQJWKHODFNRI˩[HG
broadband infrastrure in Malawi as a way to provide
UHOLDEOHDQGD˨RUGDEOHFRQQHFWLYLW\WREXVLQHVVHVDQG
homes in Malawi. Through its Enterprise function Airtel
has been providing its corporate and business customers
FRQQHFWLYLW\VROXWLRQVERWKIRUWKHR˫
FHDQGWKHKRPH
These solutions include but not limited to the following:
contract packages, broadband, private APNs & Closed
Used Groups (CUG). Airtel has made massive investments
into its broadband network making it the biggest
broadband network in Malawi able to essentially connect
any business in Malawi from anyway in this country
through its high link connection points as shown in the
map below.

Biggest
broadband
network
in Malawi
Airtel
connection
points

2019

WINNING WITH NETWORK
Airtel has put in place an aggressive network
modernization and expansion program for its
network to reach as many people as possible
in the country.
,QWKH˩QDQFLDO\HDU$LUWHOUROOHGRXWDGGLWLRQDO
new coverage sites most of which were in rural areas
and converted a total of 384 sites into full 4G sites
making its whole network 4G ready. Besides expansion
in coverage we are working to improve basic uptime and
network quality that will ensure our place as the most
reliable network. Airtel is building a holistic data capacity
HQKDQFHPHQWLQIUDVWUXFWXUHLQ˩EUHQHWZRUNVWRFDWHUIRU
WKHH[SORGLQJGHPDQGIRUGDWD6RIDUNPRI˩EUHKDV
been laid down, with a target of 2109 km to be done by
April 2020.In September 2019, Airtel Malawi Plc acquired
a spectrum of 10 megahertz (MHz) in 2 100 band and
further additional spectrum of MHz in 1800 band was
acquired in February 2020, which allows us to connect
more subscribers and at higher speeds. In 2019 Airtel
made extensive investments in the network over
K24 billion to advance communication infrastructure and
HQDEOHGHYHORSPHQWRILQQRYDWLYHSURGXFWR˨HULQJVWRWDS
into the future growth opportunities in the local industry.

In 2019 Airtel launched its Home Broadband portfolio as
an augmentation to its Home & Fixed broadband portfolio
to provide more tailored solutions to its home and SME
users. Home Broadband penetration is less than 1% in
Malawi. This presents opportunity to connect more homes
to the internet. Hence through the Airtel Home broadband
connectivity solutions our customers have been able
to subscribe to Fixed Wireless and Mobile Wireless
%URDGEDQGIRUWKHLUKRPHVDVZHOODVR˫
FHV
Through our network our Home broadband subscribers
have been able to work and study online from the comfort
of their homes, as solutions enabled them to access high
speed internet but at a relatively lower cost, thereby giving
them greater value for money. Our customers are able
to choose from a range of connectivity solutions such
DVSRUWDEOH3RFNHW:L˩GHYLFHVDEOHWRFRQQHFWXSWR
˩YHXVHUV2WKHUGHYLFHVWKDW$LUWHOSURYLGHVWRLWVKRPH
broadband users include indoor and outdoor routers.
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Outdoor routers designed to
connect larger groups of
users with a demand for high
quality connectivity.

WINNING WITH OPTIMAL
COST
Managing our cost
Airtel Malawi Plc embarked on a continuous
drive to bring down spending and cost while
at the same time maximizing business value.
5XQQLQJRXUEXVLQHVVPRUHH˫FLHQWO\DQG
FRVWH˨HFWLYHO\KDVEURXJKWLQSUDFWLFHVWKDW
optimize cost through the following:

WINNING WITH PEOPLE
We consider people as a key resource and
one of the hallmarks of our success.
We are passionate about providing a competitive work
environment that allows us to attract and retain the best
in class human capital that supports the achievement of
our business strategy. We run a training and development
program aimed at improving the cognitive and functional
skills applicable to individual employees’ portfolios.
Through on the job training, classroom or Airtel special
e-Learning programs employees have a wide array of
resources to tap into. The automation of key process
improved the employee experience. Airtel has inculcated a
performance-driven culture among its employees who are
always striving for the highest standard in their work.
We ensure that we have highly committed and wellPRWLYDWHGVWD˨WRGULYHWKHEXVLQHVVDJHQGDWKURXJK
a variety of engagement initiatives.

Human capital highlights in 2019
• 185 employees were enrolled and participated in
eLearning programs
ʂ RQUROOVDQGR˨UROOHPSOR\HHVZHUHWUDLQHG
by internal and external facilitators

• Best pricing and terms for the business
ʂ 3URFHVVVWDQGDUGL]DWLRQDQGVLPSOL˩FDWLRQDQG 
automation of business practices
• War on Waste
,Q$LUWHO0DODZL3OFZHUHFRJQL]HWKHIDFWWKDWH˫FLHQF\LQ
VRXUFLQJRIJRRGVDQGVHUYLFHVWUDQVODWHVLQWRH˫FLHQF\
in the entire business. Managing and continuously
RSWLPL]LQJFRVWVKDVDGLUHFWEHDULQJRQWKHD˨RUGDELOLW\
of Airtel Malawi Plc services to its end users, which in
WXUQKDVD˨HFWVWKHJURZWKRIWKHEXVLQHVV'HDOLQJZLWK
credible and well-established suppliers locally and globally,
leveraging on our pan Africa status to obtain economies
of scale through bulk buying, and freight forwarding and
warehousing services with reliable partners have been
practices at the heart of our procurement processes.
In this digital age cost optimisation requires the right
automation of business process and practices. At Airtel
Malawi Plc, sourcing, warehousing and payment are
integrated in one system enterprise resource planning
(53 7KLVHQVXUHVVHDPOHVV˪RZRILQIRUPDWLRQ
VHJUHJDWLRQRIGXWLHVDQGH˫FLHQFLHVLQWHUPVRI
transparency and accountability. To ensure that the
EXVLQHVVLVUXQH˫FLHQWO\DQGVXVWDLQDEO\IRUWKHJRRG
of our customers and shareholders, we continue to
challenge ourselves on our current costs and taking every
opportunity available to optimise costs by unleashing war
on any wastage.

• We had two talent exchange programs
with Gabon and Seychelles
ʂ :HKDGRQUROOKLUHHVR˨UROOKLUHHV
and 116 hirees for our call centre partner
• We had three talent acquisition big wins,
which included the Business Enterprise Director,
Airtel Money Director and FR Head.

We consider people as a

key resource

and one of the hallmarks

of our success
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Airtel is
committed
to empowering
VWD˨DQG
making a real
and sustainable
impact on the
socio-economic
development of
the communities
in which we
RSHUDWH
We sponsor one
of Malawi’s biggest
football tournaments:

Airtel Top 8
supporting
the growth
of local
football
talent
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OUR SOCIAL
RESPONSIBILITY
AND OUR
RELATIONSHIPS
Airtel is committed
to making a real and
sustainable impact on
the socio-economic
development of the
communities in which it
operates and which are
critical to its success.
The focus of our social
investment activities is
on education and health,
which play a vital role in
the alleviation of poverty
and promotion of social
cohesion.
Airtel also invests in youth and
environmentally conscious initiatives.
We strive to uplift the underprivileged
through our investment in education.
One of our key long-term social
responsibility projects is the Adopt
a School project. As part of this
project the Company adopted Salima
Primary School in the central region
of Malawi and Masenjere Primary
School in Nsanje. Our focus was on
improving the quality of education in
these schools by constructing school
buildings, providing desks, teacher
and learner materials and other
educational resources.

Leveraging
our infrastructure
for good
We also use our mobile telecoms
technology infrastructure to provide
innovative programmes.

Unlocking talent
In partnership with VSO Malawi’s Unlocking Talent programme, we also
support standard 1 and 2 pupils from 112 government primary schools
across the country to learn Math and Literacy using iPad tablets through
the provision of data connectivity throughout the calendar year.

Health
:HKRVWHGRXUDQQXDO$LUWHOEORRGGRQDWLRQVWD˨GULYHLQFRPPHPRUDWLRQ
of the 2019 World Blood Donor Day where over 50% of employees
successfully donated blood.

54747 Chipatala Cha Pa Foni
– Health Centre by Phone
This is a toll free health hotline service that we support in partnership with
the Ministry of Health where Airtel subscribers call the 54747 hotline for
free and speak to trained health professionals for health information and
referrals.

Sponsorship

Airtel sponsors one of the biggest football
tournaments in Malawi, Airtel Top 8, which supports
the growth and promotion of local football talent as
well as attracting the youth away from undesirable
behaviour.
The top 8 teams from the Super League compete to secure the
grand prize of K15 million and a second prize of K5 million.
All participating teams receive an upfront payment of K1 million.
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We support

112

government
primary schools
across the
country with

Communities

data
monthly

Investor
community

Partners

Customers

Our key
relationships

Regulators

Government

Maintaining good relationships with our stakeholders is
essential to the sustainability of our business, retaining our
licence to operate and our social licence to operate and
ensuring our investors and potential investors are kept
informed and have the information they need to make informed
decisions regarding their investment. Our engagement with
RXUFXVWRPHUVLVDNH\SDUWRIRXUVHUYLFHR˨HULQJDQG
maintaining a good relationship with them.
We engage with our customers through our call centre, by SMS, WhatsApp,
social media platforms our website and email.
We engage with our regulators, government and our partners through
electronic communication and face-to-face meetings.
We engage with our investors at our annual general meeting, by means of
our integrated report, results communications and presentations and
one-on-one meetings.
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DIRECTORS’ REPORT
for the year ended 31 December 2019

7KHGLUHFWRUVKDYHSOHDVXUHLQSUHVHQWLQJWRPHPEHUVDXGLWHG˩QDQFLDOVWDWHPHQWVIRUWKH\HDUHQGHG'HFHPEHU
DQGbUHSRUWWKHUHRQDVIROORZV
REVIEW OF ACTIVITIES
Main business and operations
$LUWHO0DODZL/LPLWHGZDVLQFRUSRUDWHGLQ0DODZLXQGHUWKH0DODZL&RPSDQLHV$FWDVUHSHDOHGE\WKH&RPSDQLHV
$FWDVDSULYDWHFRPSDQ\OLPLWHGE\VKDUHV,WZDVVXEVHTXHQWO\UHUHJLVWHUHGDV$LUWHO0DODZL3OF WKH&RPSDQ\ 
RQbb1RYHPEHUb
7KHKROGLQJFRPSDQ\LV%KDUWL$LUWHO0DODZL+ROGLQJV%9LQFRUSRUDWHGLQ1HWKHUODQGV7KHVKDUHKROGHUVRIWKH&RPSDQ\DVDW
b'HFHPEHUDUH%KDUWL$LUWHO0DODZL+ROGLQJV%9%KDUWL$LUWHO$IULFD%9DQG-&8QHNHQYDGH9UHHGH7KH&RPSDQ\ZDV
subsequently listed on 24 February 2020.
7KHUHJLVWHUHGR˫
FHRIWKH&RPSDQ\LVORFDWHGDW$LUWHO0DODZLSUHPLVHV$LUWHO&RPSOH[&LW\&HQWUHR˨&RQYHQWLRQ'ULYH
32%R[/LORQJZH0DODZL7KHPDLQEXVLQHVVRIWKH&RPSDQ\FRQVLVWVRIWKHSURYLVLRQRIWHOHFRPPXQLFDWLRQVHUYLFHV
Operations
(˨HFWLYH-DQXDU\LQDFFRUGDQFHZLWK5HVHUYH%DQNRI0DODZLUHJXODWLRQWKHVKDUHKROGHUVDQG%RDUGRI'LUHFWRUVRI
$LUWHO0DODZL3OFDQG$LUWHO0RELOH&RPPHUFH/LPLWHGUHVROYHGWKDWSURYLVLRQRIPRELOHFRPPHUFHVHUYLFHVLQFOXGLQJ$LUWHO
0RQH\VKDOOEHRSHUDWHGDQGSURYLGHGWKURXJK$LUWHO0RELOH&RPPHUFH/LPLWHG $0&/ $FFRUGLQJO\WKH˩QDQFLDOVWDWHPHQWV
RI$LUWHO0DODZL3OFIRUWKH\HDUHQGHG'HFHPEHUKDYHEHHQSUHSDUHGZLWKRXW$LUWHO0RQH\RSHUDWLRQDODFWLYLWLHV7KH
SUHYLRXV\HDUɻV˩JXUHVRIFRQVLVWVRIERWKWHOHFRPPXQLFDWLRQDQGPRELOHPRQH\VHUYLFHVZKHUHDV˩JXUHVRILQFOXGH
telecommunication services only.
AUTHORISED AND ISSUED SHARE CAPITAL
7KHDXWKRULVHGVKDUHFDSLWDORIWKH&RPSDQ\DVDW'HFHPEHUFRPSULVHVRIbb bb RUGLQDU\
VKDUHV7KHLVVXHGDQGIXOO\SDLGFDSLWDORIWKH&RPSDQ\FRPSULVHVRIbb bb RUGLQDU\VKDUHVRI
.HDFK .HDFK WRWDODPRXQWLQJWR.bb .bb 7KH&RPSDQ\GXULQJWKH\HDUVXEGLYLGHG
WKHbRUGLQDU\VKDUHVLQWKHUDWLRRI
DIRECTORS
7KHIROORZLQJGLUHFWRUVZHUHDSSRLQWHGLQWHUPVRIWKH$UWLFOHVRI$VVRFLDWLRQRIWKH&RPSDQ\VHUYHGR˫
FHGXULQJWKHSHULRG
Name

Residence

Nationality

(˨HFWLYHGDWH

$OH[&KLWVLPH
Charles Kamoto
$ORN%DIQD
Ian Ferrao
Neelesh Singh
Kayisi Sadala
Rajeev Sethi
Rama Krishna

0DODZL
0DODZL
Kenya
Kenya
Kenya
0DODZL
Kenya
Kenya

0DODZLDQ
0DODZLDQ
Indian
British
Indian
0DODZLDQ
Indian
Indian

-XQH
-XO\
-DQXDU\
2FWREHU
3 May 2019
12 September 2019
From 27 November 2017 to 13 May 2019
From 20 March 2019 to 17 September 2019

COMPANY SECRETARY
7KHVHFUHWDU\RIWKH&RPSDQ\LV0UV+OXSHNLUH&KDODPED
FINANCIAL PERFORMANCE
7KHUHVXOWVDQGVWDWHRID˨DLUVRIWKH&RPSDQ\DUHVHWRXWLQWKHDFFRPSDQ\LQJVWDWHPHQWRIFRPSUHKHQVLYHLQFRPHVWDWHPHQW
RI˩QDQFLDOSRVLWLRQVWDWHPHQWRIFKDQJHVLQHTXLW\VWDWHPHQWRIFDVK˪RZVDQGQRWHVWR˩QDQFLDOVWDWHPHQWVZKLFKLQFOXGHD
VXPPDU\RIVLJQL˩FDQWDFFRXQWLQJSROLFLHV

Revenue
3UR˩WEHIRUHWD[
,QFRPHWD[H[SHQVH
3UR˩WIRUWKH\HDU

2019
K’000

2018
K’000

92 823 564
25 230 502
b
b

b
b
bb
b
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RESERVES
'HWDLOVRIWKHUHVHUYHVRIWKH&RPSDQ\DUHVKRZQLQWKHVWDWHPHQWRIFKDQJHVLQHTXLW\RQSDJH
DIVIDENDS
1RGLYLGHQGVKDYHEHHQGHFODUHGGXULQJWKH\HDUHQGHG'HFHPEHU )RUWKH\HDUHQGHG'HFHPEHU
.bPLOOLRQDW.bSHUVKDUH 
GOING CONCERN
,QDFFRUGDQFHZLWKWKHLUUHVSRQVLELOLWLHVWKHGLUHFWRUVFRQVLGHUHGWKHDSSURSULDWHQHVVRIWKHJRLQJFRQFHUQEDVLVIRUWKH
SUHSDUDWLRQRIWKH˩QDQFLDOVWDWHPHQWV7KH&RPSDQ\UHFRUGHGDSUR˩WDIWHUWD[DWLRQIRUWKH\HDUHQGHG'HFHPEHURI
.ELOOLRQ .ELOOLRQ DQGDVDWWKDWGDWHLWKDGFXUUHQWOLDELOLWLHVRI.ELOOLRQ .ELOOLRQ DJDLQVWFXUUHQW
DVVHWVRI.ELOOLRQ .ELOOLRQ 7KH&RPSDQ\DVDW'HFHPEHUZDVLQQHWFXUUHQWOLDELOLWLHVSRVLWLRQRI
.bELOOLRQ .ELOOLRQ 1HYHUWKHOHVVWKHGLUHFWRUVGHWHUPLQHGWKDWWKH˩QDQFLDOVWDWHPHQWVVKRXOGEHSUHSDUHGRQ
DJRLQJFRQFHUQEDVLV UHIHUQRWHRIWKH˩QDQFLDOVWDWHPHQWV 

Alex Chitsima
Chairperson

29 May 2020

Charles Kamoto

Managing Director
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STATEMENT OF DIRECTORS’ RESPONSIBILITIES
for the year ended 31 December 2019

7KH0DODZL&RPSDQLHV$FWUHTXLUHVWKHGLUHFWRUVWRSUHSDUH˩QDQFLDOVWDWHPHQWVIRUHDFK˩QDQFLDO\HDUZKLFKJLYHDWUXH
DQGIDLUYLHZRIWKHVWDWHRID˨DLUVRIWKH&RPSDQ\DVDWWKHHQGRIWKH˩QDQFLDO\HDUDQGRIWKHRSHUDWLQJUHVXOWVIRUWKDWSHULRG
7KH$FWDOVRUHTXLUHVWKHGLUHFWRUVWRHQVXUHWKDWWKH&RPSDQ\NHHSVSURSHUDFFRXQWLQJUHFRUGVZKLFKGLVFORVHZLWKUHDVRQDEOH
DFFXUDF\DWDQ\WLPHWKH˩QDQFLDOSRVLWLRQRIWKH&RPSDQ\DQGHQDEOHWKHPWRHQVXUHWKDWWKH˩QDQFLDOVWDWHPHQWVFRPSO\ZLWK
WKH0DODZL&RPSDQLHV$FW
,QSUHSDULQJWKH˩QDQFLDOVWDWHPHQWVWKHGLUHFWRUVDFFHSWUHVSRQVLELOLW\IRUWKHIROORZLQJ
• maintenance of proper accounting records;
• selection of suitable accounting policies and consistent application thereof;
• PDNLQJMXGJHPHQWVDQGHVWLPDWHVWKDWDUHUHDVRQDEOHDQGSUXGHQW
• FRPSOLDQFHZLWK,QWHUQDWLRQDO)LQDQFLDO5HSRUWLQJ6WDQGDUGVZKHQSUHSDULQJ˩QDQFLDOVWDWHPHQWVDQG
• SUHSDUDWLRQRI˩QDQFLDOVWDWHPHQWVRQDJRLQJFRQFHUQEDVLVXQOHVVLWLVLQDSSURSULDWHWRSUHVXPHWKDWWKH&RPSDQ\
ZLOObFRQWLQXHLQEXVLQHVV
The directors are also responsible for establishing internal controls that ensure the propriety of transactions and accuracy
DQGbUHOLDELOLW\RIWKHDFFRXQWLQJUHFRUGVDQGWRVDIHJXDUGWKHDVVHWVRIWKH&RPSDQ\DJDLQVWORVVE\WKHIWIUDXGGHIDOFDWLRQ
RUbRWKHUZLVH
The directors have made an assessment of the Company’s ability to continue as a going concern and have no reason to believe
that the Company is not a going concern in the near future from the date of this statement.
7KHGLUHFWRUVDUHRIWKHRSLQLRQWKDWWKH˩QDQFLDOVWDWHPHQWVJLYHDWUXHDQGIDLUYLHZRIWKHVWDWHRIWKH˩QDQFLDOD˨DLUVRIWKH
&RPSDQ\DQGRILWVRSHUDWLQJUHVXOWVDQGFDVK˪RZVIRUWKH\HDUHQGHG'HFHPEHU

Alex Chitsima
Chairperson

29 May 2020

Charles Kamoto

Managing Director

AIRTEL INTEGRATED REPORT 2019

INDEPENDENT AUDITOR’S REPORT

TO THE MEMBERS OF AIRTEL MALAWI PLC
5HSRUWRQWKH˩QDQFLDOVWDWHPHQWV
Opinion
:HKDYHDXGLWHGWKHDFFRPSDQ\LQJ˩QDQFLDOVWDWHPHQWVRI$LUWHO0DODZL3OFVHWRXWRQSDJHVWRZKLFKFRPSULVHWKH
VWDWHPHQWRI˩QDQFLDOSRVLWLRQDVDW'HFHPEHUDQGVWDWHPHQWRIFRPSUHKHQVLYHLQFRPHVWDWHPHQWRIFKDQJHVLQ
HTXLW\bDQGWKHVWDWHPHQWRIFDVK˪RZVIRUWKHSHULRGWKHQHQGHGDQGWKHQRWHVWRWKH˩QDQFLDOVWDWHPHQWVLQFOXGLQJDVXPPDU\
RIVLJQL˩FDQWDFFRXQWLQJSROLFLHV
,QRXURSLQLRQWKHDFFRPSDQ\LQJ˩QDQFLDOVWDWHPHQWVJLYHDWUXHDQGIDLUYLHZRIWKH˩QDQFLDOSRVLWLRQRI$LUWHO0DODZL3OFDVDW
'HFHPEHUDQGRILWV˩QDQFLDOSHUIRUPDQFHDQGFDVK˪RZVIRUWKHSHULRGWKHQHQGHGLQDFFRUGDQFHZLWK,QWHUQDWLRQDO
)LQDQFLDO5HSRUWLQJ6WDQGDUGV ,)56 DQGWKHUHTXLUHPHQWVRIWKH&RPSDQLHV$FW
Basis for opinion
:HFRQGXFWHGRXUDXGLWLQDFFRUGDQFHZLWK,QWHUQDWLRQDO6WDQGDUGVRQ$XGLWLQJ ,6$ 2XUUHVSRQVLELOLWLHVXQGHUWKRVH
VWDQGDUGVDUHIXUWKHUGHVFULEHGLQWKHDXGLWRUɻVUHVSRQVLELOLWLHVIRUWKHDXGLWRIWKH˩QDQFLDOVWDWHPHQWVVHFWLRQRIRXUUHSRUW
:HDUHLQGHSHQGHQWRIWKH&RPSDQ\LQDFFRUGDQFHZLWKVHFWLRQVDQGRIWKH,QWHUQDWLRQDO(WKLFV6WDQGDUGV%RDUGIRU
Accountants &RGHRI(WKLFVIRU3URIHVVLRQDO$FFRXQWDQWV 5HYLVHG-XO\ , parts 1 and 3 of the International Ethics Standards
Board for Accountants International Code of Ethics for Professional Accountants LQFOXGLQJ,QWHUQDWLRQDO,QGHSHQGHQFH6WDQGDUGV 
5HYLVHG-XO\ DQGRWKHULQGHSHQGHQFHUHTXLUHPHQWVDSSOLFDEOHWRSHUIRUPLQJDXGLWVRI˩QDQFLDOVWDWHPHQWVLQ0DODZL
:HKDYHIXO˩OOHGRXUHWKLFDOUHVSRQVLELOLWLHVLQDFFRUGDQFHZLWKWKHVHUHTXLUHPHQWV:HEHOLHYHWKDWWKHDXGLWHYLGHQFHZHKDYH
REWDLQHGLVVX˫
FLHQWDQGDSSURSULDWHWRSURYLGHDEDVLVIRURXURSLQLRQ
Key audit matters
.H\DXGLWPDWWHUVDUHWKRVHPDWWHUVWKDWLQRXUSURIHVVLRQDOMXGJHPHQWZHUHRIWKHPRVWVLJQL˩FDQFHLQRXUDXGLWRIWKH˩QDQFLDO
VWDWHPHQWVRIWKHFXUUHQWSHULRG7KHVHPDWWHUVZHUHDGGUHVVHGLQWKHFRQWH[WRIRXUDXGLWRIWKH˩QDQFLDOVWDWHPHQWVDVDZKROH
DQGLQIRUPLQJRXURSLQLRQWKHUHRQDQGZHGRQRWSURYLGHDVHSDUDWHRSLQLRQRQWKHVHPDWWHUV
Key audit matter
5HFRJQLWLRQRIUHYHQXH
The Company’s billing systems for voice and data
operate on dedicated computer platforms. These
systems process millions of pieces of data to
HOHFWURQLFUHFRUGVZKLFKHQDEOHVWKH&RPSDQ\
to charge their customers, in real time, based
RQbVHUYLFHbXVDJH

How our audit addressed the key audit matter
We assessed the revenue recognition policy and ensured the policy is in
OLQHZLWK,QWHUQDWLRQDO)LQDQFLDO5HSRUWLQJ6WDQGDUGVDQGLQGXVWU\SUDFWLFH

:HLQYROYHGRXULQIRUPDWLRQWHFKQRORJ\ ,7 ULVNVSHFLDOLVWVLQWKH
HQJDJHPHQWDQG
• :HDVVHVVHGWKHJHQHUDOFRPSXWHUFRQWUROVDURXQGWKHVLJQL˩FDQW
revenue and billing systems;
• We assessed the design and implementation of the relevant controls;
7KHRSHUDWLRQVRIWKHVHV\VWHPVDUHIDLUO\FRPSOH[
• :HHYDOXDWHGWKHSURFHVVIRUFDSWXULQJWKHWDUL˨SODQVFRPELQHGZLWK
ZLWKG\QDPLFDQGLQWHOOLJHQWWDUL˨VUHJLPHVZKLFK
WHVWLQJRIDVDPSOHRIUHODWHGWUDQVDFWLRQV$NH\DVSHFWRIWKLVH[HUFLVH
provide for various promotions and discounts that are
ZDVWRHQVXUHWKDWWDUL˨VZHUHSURSHUO\DSSURYHG
GHSHQGHQWRQGHPDQGDQGLQGLYLGXDOXVDJHSUR˩OHV
,QFRPHLVGHWHUPLQHGWDNLQJLQWRDFFRXQWWKHSUR˩OH • :HREWDLQHGGRZQORDGVRILQIRUPDWLRQUHFRUGHGLQWKH&RPSDQ\ɻV
billing system and by using advanced data analytics mirror the dynamic,
and usage of each individual customer.
LQWHOOLJHQWWDUL˨UHJLPHVWRLQGHSHQGHQWO\FRPSXWHWKHLQFRPHIRUWKH
In addition, prepaid phone units are used over periods
selected months of the year and thus assess the completeness and
that can straddle more than one accounting period.
DFFXUDF\RIWKH˩JXUHVLQWKHUHYHQXHUHSRUWV
7KHGHWHUPLQDWLRQRIWKHFRUUHFWFXWR˨EHWZHHQ
• :HDOVRSHUIRUPHGDQDO\WLFDOUHYLHZVIRUWKHRWKHUPRQWKVRIWKH\HDU
ZKDWKDVEHHQXVHGDQGFDQEHLQFOXGHGLQLQFRPH
E\GHYHORSLQJDQH[SHFWDWLRQXVLQJWRWDOUHYHQXHIRUWKHUHFDOFXODWHG
DQGZKDWKDVQRWEHHQXVHGDQGVKRXOGEHFRQWUDFW
period;
OLDELOLWLHV FUHGLWRUV LVDOVRDNH\DXGLWFRQVLGHUDWLRQ
• We also performed call testing data/airtime used is similar to the value
captured in the system;
7KHQDWXUHRIWKHV\VWHPVDQGELOOLQJSUR˩OHVPDNH
• :HREWDLQHGDFRQWUDFWOLDELOLWLHVUHFRQFLOLDWLRQIRUWKHH[SHFWHGFRQWUDFW
WKLVDFRPSOH[DXGLWDUHDLQUHODWLRQWRWKHDXGLWRU
liabilities as at period end and tested the accuracy and completeness of
assessing completeness and accuracy of income.
the reconciling items;
$FFRUGLQJO\ZHFRQVLGHUWKLVDNH\DXGLWPDWWHU
• :HUHFRPSXWHGFRQWUDFWOLDELOLWLHVIURPLQWHOOLJHQWQHWZRUNGDWDXVLQJ
&RPSXWHU$VVLVWHG$XGLW7HFKQLTXHV &$$76 DQG
The revenue recognition policy of the Company has
• :HFKHFNHGWKDWWKHFRQWUDFWOLDELOLWLHVLQWKHELOOLQJV\VWHPZDVEHLQJ
EHHQGLVFORVHGLQQRWHDQGWKHUHYHQXHVWUHDPV
reconciled to the records.
DQDO\VLVLVLQQRWHWRWKH˩QDQFLDOVWDWHPHQWV
%DVHGRQWKHZRUNSHUIRUPHGZHFRQFOXGHGWKDWUHYHQXHZDVSURSHUO\
UHFRUGHG:HKDYHDOVRDVVHVVHGWKHSROLF\DQGIRXQGLWWREHLQOLQHZLWK
International Financial Reporting Standards and industry practice.
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INDEPENDENT AUDITOR’S REPORT continued

Key audit matter

How our audit addressed the key audit matter

Depreciation and capitalisation of property, plant and equipment
We assessed the reasonableness of residual values and useful lives in line
Depreciation of property, plant and equipment
ZLWKRXUXQGHUVWDQGLQJRIWKHEXVLQHVVDQGLQGXVWU\SUDFWLFH:HPDGH
requires management estimation. Key judgements
DbVDPSOHRIDVVHWVDQGSHUIRUPHGWKHIROORZLQJ
relate to the use of appropriate residual values
• :HHQVXUHGWKDWWKHUHVLGXDOYDOXHVDQGXVHIXOOLYHVZHUHFRUUHFWO\
IRUDVVHWVZLWKRXWDUHDG\VHFRQGDU\PDUNHWDQG
GHWHUPLQHGLQOLQHZLWK&RPSDQ\SROLF\DQGLQGXVWU\SUDFWLFH
determining appropriate useful lives.
• :HDOVRHQVXUHGWKDWGHSUHFLDWLRQZDVFRUUHFWO\FRPSXWHG
7KH&RPSDQ\DOVRFRQWLQXHGWRLQYHVWLQVLJQL˩FDQW
• 2XUDXGLWZRUNDOVRLQFOXGHGDVVHVVLQJWKHQDWXUHRISURSHUW\SODQW
FDSLWDOH[SHQGLWXUHGXULQJWKH\HDUHQGHG
and equipment capitalised by the Company to test the validity of
b'HFHPEHU7KHGHWHUPLQDWLRQRIZKHQ
DPRXQWVFDSLWDOLVHGDQGHYDOXDWLQJZKHWKHUDVVHWVFDSLWDOLVHGPHHW
WKHbDVVHWKDVEHHQFRPPLVVLRQHGDQGEURXJKW
WKHbUHFRJQLWLRQFULWHULDVHWRXWLQ,$6DQGQRWH
LQWRbXVHKDVDQLPSDFWRQWKHGHSUHFLDWLRQFKDUJHG
• 2XUDXGLWZRUNDVVHVVHGLIFDSLWDOLVDWLRQRIDVVHWVRFFXUUHGZKHQWKH
during the year.
DVVHWZDVLQWKHORFDWLRQDQGFRQGLWLRQQHFHVVDU\IRULWWREHFDSDEOH
of operating in the manner intended by the Company and that a
)XUWKHUWKHVLJQL˩FDQWOHYHORIFDSLWDOH[SHQGLWXUH
FRQVLVWHQWDSSURDFKZDVDSSOLHGE\WKH&RPSDQ\DFURVVDOOVLJQL˩FDQW
requires consideration of the nature of costs incurred
RSHUDWLRQV,QWKLVUHJDUGZHH[DPLQHGFRPSOLDQFHWRWKHFRPPLVVLRQ
to ensure that capitalisation of property, plant and
and project completion acceptance processes used by the Company;
HTXLSPHQWPHHWVWKHVSHFL˩FUHFRJQLWLRQFULWHULDLQ
• )XUWKHUPRUHZHFKDOOHQJHGWKHXVHIXOHFRQRPLFOLYHVDVVLJQHGZLWK
IAS 16 Property, Plant and EquipmentVSHFL˩FDOO\
UHIHUHQFHWRWKH&RPSDQ\ɻVKLVWRULFDOH[SHULHQFHRXUXQGHUVWDQGLQJ
in relation to constructed assets and the application
RIbWKHIXWXUHXWLOLVDWLRQRIDVVHWVE\WKH&RPSDQ\DQGE\UHIHUHQFH
of the directors’ judgement in assigning appropriate
WRWKHGHSUHFLDWLRQSROLFLHVDSSOLHGE\WKLUGSDUWLHVRSHUDWLQJVLPLODU
useful economic lives.
assets; and
• )RULPSDLUPHQWZHDVVHVVHGWKHDVVXPSWLRQVPDQDJHPHQWDSSOLHG
The Company’s assessment of impairment of
DQGUHYLHZHGLIWKH\DUHLQOLQHZLWKWKHQDWXUHRIWKHLQGXVWU\
DVVHWVbUHTXLUHWKHXVHRIMXGJHPHQWWRDVFHUWDLQ
WKHbHFRQRPLFFRQGLWLRQRIWKHDVVHWV
7KHFDSLWDOLVDWLRQRIDVVHWVZDVDVVHVVHGWREHDSSURSULDWH:H
$VDUHVXOWWKLVZDVQRWHGDVDNH\DXGLWPDWWHU

concluded that the useful economic lives assigned to these assets
DUHbDSSURSULDWH

The Company’s accounting policy in relation to
property, plant and equipment is disclosed in
QRWHbWRWKH˩QDQFLDOVWDWHPHQWV
Other information
The directors are responsible for the other information. The other information comprises the directors’ report and the statement of
GLUHFWRUVɻUHVSRQVLELOLWLHVDVUHTXLUHGE\WKH&RPSDQLHV$FWZKLFKZHREWDLQHGSULRUWRWKHGDWHRIWKLVDXGLWRUɻVUHSRUW7KHRWKHU
LQIRUPDWLRQGRHVQRWLQFOXGHWKH˩QDQFLDOVWDWHPHQWVDQGRXUDXGLWRUɻVUHSRUWWKHUHRQ
2XURSLQLRQRQWKH˩QDQFLDOVWDWHPHQWVGRHVQRWFRYHUWKHRWKHULQIRUPDWLRQDQGZHGRQRWH[SUHVVDQDXGLWRSLQLRQRUDQ\IRUP
of assurance conclusion thereon.
,QFRQQHFWLRQZLWKRXUDXGLWRIWKH˩QDQFLDOVWDWHPHQWVRXUUHVSRQVLELOLW\LVWRUHDGWKHRWKHULQIRUPDWLRQDQGLQGRLQJVRFRQVLGHU
ZKHWKHUWKHRWKHULQIRUPDWLRQLVPDWHULDOO\LQFRQVLVWHQWZLWKWKH˩QDQFLDOVWDWHPHQWVRURXUNQRZOHGJHREWDLQHGLQWKHDXGLWRU
RWKHUZLVHDSSHDUVWREHPDWHULDOO\PLVVWDWHG
,IEDVHGRQWKHZRUNZHKDYHSHUIRUPHGRQWKHRWKHULQIRUPDWLRQWKDWZHREWDLQHGSULRUWRWKHGDWHRIWKLVDXGLWRUɻVUHSRUWZH
FRQFOXGHWKDWWKHUHLVDPDWHULDOPLVVWDWHPHQWRIWKLVRWKHULQIRUPDWLRQZHDUHUHTXLUHGWRUHSRUWWKDWIDFW:HKDYHQRWKLQJWR
report in this regard.
5HVSRQVLELOLWLHVRIWKHGLUHFWRUVIRUWKH˩QDQFLDOVWDWHPHQWV
7KHGLUHFWRUVDUHUHVSRQVLEOHIRUWKHSUHSDUDWLRQRI˩QDQFLDOVWDWHPHQWVWKDWJLYHDWUXHDQGIDLUYLHZLQDFFRUGDQFHZLWK
International Financial Reporting Standards and the requirements of the Companies Act, and for such internal control as the
GLUHFWRUVGHWHUPLQHLVQHFHVVDU\WRHQDEOHWKHSUHSDUDWLRQRI˩QDQFLDOVWDWHPHQWVWKDWDUHIUHHIURPPDWHULDOPLVVWDWHPHQW
ZKHWKHUGXHWRIUDXGRUHUURU
,QSUHSDULQJWKH˩QDQFLDOVWDWHPHQWVWKHGLUHFWRUVDUHUHVSRQVLEOHIRUDVVHVVLQJWKH&RPSDQ\ɻVDELOLW\WRFRQWLQXHDVDJRLQJ
FRQFHUQGLVFORVLQJDVDSSOLFDEOHPDWWHUVUHODWHGWRJRLQJFRQFHUQDQGXVLQJWKHJRLQJFRQFHUQEDVLVRIDFFRXQWLQJXQOHVV
WKHbGLUHFWRUVHLWKHULQWHQGWROLTXLGDWHWKH&RPSDQ\RUWRFHDVHRSHUDWLRQVRUKDYHQRUHDOLVWLFDOWHUQDWLYHEXWWRGRVR
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$XGLWRUɻVUHVSRQVLELOLWLHVIRUWKHDXGLWRIWKH˩QDQFLDOVWDWHPHQWV
2XUREMHFWLYHVDUHWRREWDLQUHDVRQDEOHDVVXUDQFHDERXWZKHWKHUWKH˩QDQFLDOVWDWHPHQWVDVDZKROHDUHIUHHIURPPDWHULDO
PLVVWDWHPHQWZKHWKHUGXHWRIUDXGRUHUURUDQGWRLVVXHDQDXGLWRUɻVUHSRUWWKDWLQFOXGHVRXURSLQLRQ5HDVRQDEOHDVVXUDQFH
LVDKLJKOHYHORIDVVXUDQFHEXWLVQRWDJXDUDQWHHWKDWDQDXGLWFRQGXFWHGLQDFFRUGDQFHZLWK,6$ZLOODOZD\VGHWHFWDPDWHULDO
PLVVWDWHPHQWZKHQLWH[LVWV0LVVWDWHPHQWVFDQDULVHIURPIUDXGRUHUURUDQGDUHFRQVLGHUHGPDWHULDOLILQGLYLGXDOO\RULQWKH
DJJUHJDWHWKH\FRXOGUHDVRQDEO\EHH[SHFWHGWRLQ˪XHQFHWKHHFRQRPLFGHFLVLRQVRIXVHUVWDNHQRQWKHEDVLVRIWKHVH˩QDQFLDO
statements.
$VSDUWRIDQDXGLWLQDFFRUGDQFHZLWK,6$ZHH[HUFLVHSURIHVVLRQDOMXGJHPHQWDQGPDLQWDLQSURIHVVLRQDOVFHSWLFLVPWKURXJKRXW
WKHDXGLW:HDOVR
• ,GHQWLI\DQGDVVHVVWKHULVNVRIPDWHULDOPLVVWDWHPHQWRIWKH˩QDQFLDOVWDWHPHQWVZKHWKHUGXHWRIUDXGRUHUURUGHVLJQDQG
SHUIRUPDXGLWSURFHGXUHVUHVSRQVLYHWRWKRVHULVNVDQGREWDLQDXGLWHYLGHQFHWKDWLVVX˫
FLHQWDQGDSSURSULDWHWRSURYLGHD
EDVLVIRURXURSLQLRQ7KHULVNRIQRWGHWHFWLQJDPDWHULDOPLVVWDWHPHQWUHVXOWLQJIURPIUDXGLVKLJKHUWKDQIRURQHUHVXOWLQJ
IURPbHUURUDVIUDXGPD\LQYROYHFROOXVLRQIRUJHU\LQWHQWLRQDORPLVVLRQVPLVUHSUHVHQWDWLRQVRUWKHRYHUULGHRILQWHUQDOFRQWURO
• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in
WKHbFLUFXPVWDQFHVEXWQRWIRUWKHSXUSRVHRIH[SUHVVLQJDQRSLQLRQRQWKHH˨HFWLYHQHVVRIWKH&RPSDQ\ɻVLQWHUQDOFRQWURO
• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by the directors;
• &RQFOXGHRQWKHDSSURSULDWHQHVVRIWKHGLUHFWRUVɻXVHRIWKHJRLQJFRQFHUQEDVLVRIDFFRXQWLQJDQGEDVHGRQWKHDXGLWHYLGHQFH
REWDLQHGZKHWKHUDPDWHULDOXQFHUWDLQW\H[LVWVUHODWHGWRHYHQWVRUFRQGLWLRQVWKDWPD\FDVWVLJQL˩FDQWGRXEWRQWKH&RPSDQ\ɻV
DELOLW\WRFRQWLQXHDVDJRLQJFRQFHUQ,IZHFRQFOXGHWKDWDPDWHULDOXQFHUWDLQW\H[LVWVZHDUHUHTXLUHGWRGUDZDWWHQWLRQLQRXU
DXGLWRUɻVUHSRUWWRWKHUHODWHGGLVFORVXUHVLQWKH˩QDQFLDOVWDWHPHQWVRULIVXFKGLVFORVXUHVDUHLQDGHTXDWHWRPRGLI\RXURSLQLRQ
2XUFRQFOXVLRQVDUHEDVHGRQWKHDXGLWHYLGHQFHREWDLQHGXSWRWKHGDWHRIRXUDXGLWRUɻVUHSRUW+RZHYHUIXWXUHHYHQWVRU
conditions may cause the Company to cease to continue as a going concern; and
• (YDOXDWHWKHRYHUDOOSUHVHQWDWLRQVWUXFWXUHDQGFRQWHQWRIWKH˩QDQFLDOVWDWHPHQWVLQFOXGLQJWKHGLVFORVXUHVDQGZKHWKHUWKH
˩QDQFLDOVWDWHPHQWVUHSUHVHQWWKHXQGHUO\LQJWUDQVDFWLRQVDQGHYHQWVLQDPDQQHUWKDWDFKLHYHVIDLUSUHVHQWDWLRQ
:HFRPPXQLFDWHZLWKWKHGLUHFWRUVUHJDUGLQJDPRQJRWKHUPDWWHUVWKHSODQQHGVFRSHDQGWLPLQJRIWKHDXGLWDQGVLJQL˩FDQW
DXGLW˩QGLQJVLQFOXGLQJDQ\VLJQL˩FDQWGH˩FLHQFLHVLQLQWHUQDOFRQWUROWKDWZHLGHQWLI\GXULQJRXUDXGLW
:HDOVRSURYLGHWKHGLUHFWRUVZLWKDVWDWHPHQWWKDWZHKDYHFRPSOLHGZLWKUHOHYDQWHWKLFDOUHTXLUHPHQWVUHJDUGLQJLQGHSHQGHQFH
DQGWRFRPPXQLFDWHZLWKWKHPDOOUHODWLRQVKLSVDQGRWKHUPDWWHUVWKDWPD\UHDVRQDEO\EHWKRXJKWWREHDURQRXULQGHSHQGHQFH
DQGZKHUHDSSOLFDEOHUHODWHGVDIHJXDUGV

Vilengo Beza

Chartered Accountants
Partner
29 May 2020
Deloitte Chartered Accountants
Registered Auditors
'HORLWWH+RXVH1H[WWR1DWLRQDO/LEUDU\6HUYLFH
/LORQJZH0DODZL
32%R[&DSLWDO&LW\/LORQJZH0DODZL
7HO   

  
)D[  
HPDLOOLGHORLWWH#GHORLWWHFRPZ
www.deloitte.com
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STATEMENT OF FINANCIAL POSITION
as at 31 December 2019

ASSETS
Non-current assets
Property, plant and equipment
Intangible assets
5LJKWRIXVHDVVHW
'HIHUUHGWD[DVVHW
2WKHUQRQFXUUHQWDVVHWV
Investment

Notes

2019
K’000

2018
K’000


6
7
9
10
11

61 677 982
735 216
11 177 466
b
b
81 000

bb
bb
–
bb
b
81 000

b

b

50 196
b
4 204 367
b
5 674 632


bb

b
b

Total non-current assets
Current assets
Inventories
Trade and other receivables
Other current assets
,QFRPHWD[UHFRYHUDEOH
Cash and cash equivalents

12
14.1
14.2

16

Total current assets

b

b

b

b

1 000
398 375

b
b

Retained earnings

b

b

Total shareholders’ equity

b

b

1 029 712
b

bb
–

b

b

29 682 578
b
45 670 749
5 381 171
720 487
–


–
b

b
b

Total assets
EQUITY AND LIABILITIES
Shareholders’ equity
Share capital
Share premium

Non-current liabilities
%RUURZLQJV
Lease liabilities

17
18

Total non-current liabilities
Current liabilities
%RUURZLQJV
Lease liabilities
Trade and other payables
Deferred revenue
Provisions
Dividends payable

17
18
19
20
21

Total current liabilities

b

b

Total liabilities

98 640 400

b

b

b

Total equity and liabilities

7KH˩QDQFLDOVWDWHPHQWVRQSDJHVWRZHUHDSSURYHGDQGDXWKRULVHGIRULVVXHE\WKH%RDUGRI'LUHFWRUVRQ0D\
DQGVLJQHGRQLWVEHKDOIE\

Alex Chitsima
Chairperson

29 May 2020

Charles Kamoto

Managing Director
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for the year ended 31 December 2019

Income
Operating revenue
Other income
Expenses
2SHUDWLQJH[SHQVHV
Depreciation and amortisation

Notes

2019
K’000

2018
K’000

22
26

92 823 564
2 573 942

b
b

95 397 506



23
 

(54 263 712)
(11 299 785)

 b


2SHUDWLQJSUR˩W
Finance cost
)RUHLJQH[FKDQJHORVV
Waiver of the loan


24
27

b
29 834 009
 b
(1 357 498)
–

bb

 b
 b
 b

3UR˩WEHIRUHWD[
,QFRPHWD[H[SHQVH

28

b
 b

b
 b

b

b

1.45

0.21

3UR˩WDQGWRWDOFRPSUHKHQVLYHLQFRPHIRUWKH\HDU
%DVLFDQGGLOXWHGHDUQLQJVSHUVKDUH . 
7KHUHZHUHQRLWHPVRIRWKHUFRPSUHKHQVLYHLQFRPHIRUWKH\HDU 1LO 

32
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STATEMENT OF CHANGES IN EQUITY
for the year ended 31 December 2019

Share
capital
K’000

Share
premium
K’000

Retained
earnings
K’000

Total
K’000

Year ended 31 December 2019
At the beginning of the year
$GMXVWPHQWVIRU,)56
,)56WUDQVLWLRQDGMXVWPHQW
Total comprehensive income for the year

b
–
–
–

b
–
–
–

bb
b
b
b

bb
151 415
b
b

At the end of the year

1 000

b

b

b

Year ended 31 December 2018
At the beginning of the year
Total comprehensive income for the year
'LYLGHQGGHFODUHGIRUSUR˩W

b
–
–

b
–
–

b
b
 bb

b
b
bb

At the end of the year

1 000



b

bb

 ,)56DGMXVWPHQW
This adjustment relates to a transition of IAS 18 RevenueWR,)565HYHQXHIURP&RQWUDFWVZLWK&XVWRPHUV.
 ,)56WUDQVLWLRQDGMXVWPHQW
The Company has applied IFRS 16 LeasesXVLQJWKHPRGL˩HGUHWURVSHFWLYHDSSURDFKRQWUDQVLWLRQIURP,$6Leases to IFRS 16 LeasesDGRSWLRQDVDW-DQXDU\7KH&RPSDQ\
KDVUHFRJQLVHGWKHLPSDFWDVDQDGMXVWPHQWWRWKHRSHQLQJEDODQFHRIUHWDLQHGHDUQLQJVDWWKHGDWHRILQLWLDODSSOLFDWLRQ -DQXDU\ ZLWKWKHLPSDFWRIGHIHUUHGWD[WKHUHRI

SHARE CAPITAL
Authorised share capital
bbb bb RUGLQDU\VKDUHV
Issued and fully paid share capital
bb bb RUGLQDU\VKDUHV

2019
K’000

2018
K’000

1 000

b

1 000

b

7KH&RPSDQ\GXULQJWKH\HDUHQGHG'HFHPEHUVXEGLYLGHGWKHRUGLQDU\VKDUHVLQWKHUDWLRRIKHQFHDVDW
'HFHPEHUWKH&RPSDQ\KDGbbRUGLQDU\VKDUHV bbRUGLQDU\VKDUHV 
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for the year ended 31 December 2019

Notes
&DVK˪RZVIURPRSHUDWLQJDFWLYLWLHV
3UR˩WEHIRUHWD[DWLRQ
$GMXVWPHQWVIRU
Depreciation
Interest income
Amortisation of intangible assets
8QUHDOLVHGH[FKDQJHORVVHV
)DLUYDOXHORVVRQRWKHU˩QDQFLDODVVHWVOLDELOLW\
Movement in provisions
3UR˩W ORVVRQGLVSRVDORISODQWDQGHTXLSPHQW
Finance cost

 
6

26


2019
K’000

2018
K’000

25 230 502

b

11 119 801
(156 978)
179 984
509 155
–
204 339
(2 088 517)
3 199 700

b
b


b
b

b

2SHUDWLQJFDVK˪RZEHIRUHZRUNLQJFDSLWDOFKDQJHV

38 197 986

b

Decrease in trade and other receivables
'HFUHDVH LQFUHDVH LQLQYHQWRULHV
Increase in other assets
Increase in trade and other payables
Increase in deferred revenue

16 690 552
47 385
(7 727 964)
3 998 496
1 590 823


b




52 797 278

b

Cash generated from operations before tax
,QFRPHWD[SDLG



1HWFDVKJHQHUDWHGIURPRSHUDWLQJDFWLYLWLHV
&DVK˪RZVIURPLQYHVWLQJDFWLYLWLHV
Purchase of plant and equipment and intangibles
/RQJWHUPLQYHVWPHQWLQ1DWVZLWFK
Interest received
Proceeds from sale of property, plant and equipment

 
11

1HWFDVKXVHGLQLQYHVWLQJDFWLYLWLHV
&DVK˪RZVIURP˩QDQFLQJDFWLYLWLHV
5HSD\PHQWRIERUURZLQJV
Interest payment
Dividends paid
,QWHUHVWRQERUURZLQJVFDSLWDOLVHG
Principal repayment on lease liability
%RUURZLQJVSURFHHGV

 
21
 
18
 

1HWFDVKXVHGLQ˩QDQFLQJDFWLYLWLHV
&DVKDQGFDVKHTXLYDOHQWVDWWKHEHJLQQLQJRIWKH\HDU
16

 bb

52 736 460

b

(29 147 576)
–
156 978
6 480 785

b

b
b

(22 509 813)

 b

(15 077 688)
b
(8 268 856)
–
b
–


bb
bb
bb
–
b

(27 030 473)

 b

3 196 174

1HWLQFUHDVH GHFUHDVH LQFDVKDQGFDVKHTXLYDOHQWV
&DVKDQGFDVKHTXLYDOHQWVDWWKHHQGRIWKH\HDU

(60 818)

 

b



5 674 632

bb
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NOTES TO THE FINANCIAL STATEMENTS
for the year ended 31 December 2019

1.

CORPORATE INFORMATION
$LUWHO0DODZL/LPLWHGZDVLQFRUSRUDWHGLQ0DODZLXQGHUWKH0DODZL&RPSDQLHV$FWDVUHSHDOHGE\WKH&RPSDQLHV
$FWDVDSULYDWHFRPSDQ\OLPLWHGE\VKDUHV,WZDVVXEVHTXHQWO\UHUHJLVWHUHGDV$LUWHO0DODZL3OF WKH&RPSDQ\ 
RQ1RYHPEHU7KHUHJLVWHUHGR˫
FHRIWKH&RPSDQ\LVORFDWHGDW$LUWHO&RPSOH[&LW\&HQWUH2˨&RQYHQWLRQ
'ULYH32%R[/LORQJZH0DODZL
7KHKROGLQJFRPSDQ\LV%KDUWL$LUWHO0DODZL+ROGLQJV%9LQFRUSRUDWHGLQWKH1HWKHUODQGV7KHPDLQEXVLQHVVRIWKH
Company consists of the provision of telecommunication services.

2.


ADOPTION OF NEW AND REVISED INTERNATIONAL FINANCIAL REPORTING STANDARDS
6WDQGDUGVDQG,QWHUSUHWDWLRQVD˨HFWLQJDPRXQWVUHSRUWHGDQGRUGLVFORVHGLQWKH˩QDQFLDOVWDWHPHQWV
,QWKHFXUUHQW\HDUWKHHQWLW\KDVDGRSWHGWKRVHQHZDQGUHYLVHGVWDQGDUGVDQGLQWHUSUHWDWLRQVLVVXHGE\WKH
International Accounting Standards Board and the International Financial Reporting Interpretations Committee of the
,QWHUQDWLRQDO$FFRXQWLQJ6WDQGDUGV%RDUGWKDWDUHUHOHYDQWWRLWVRSHUDWLRQVDQGDUHH˨HFWLYHIRUDQQXDOUHSRUWLQJ
SHULRGVEHJLQQLQJRQ-DQXDU\
Impact of initial application of IFRS 16 Leases
7KH&RPSDQ\KDVDSSOLHG,)56XVLQJWKHPRGL˩HGUHWURVSHFWLYHDSSURDFKZLWKH˨HFWIURP-DQXDU\7KH
&RPSDQ\HOHFWHGWRDSSO\WKHSUDFWLFDOH[SHGLHQWLQFOXGHGLQ,)56DQGWKHUHIRUHUHWDLQHGLWVH[LVWHQWDVVHVVPHQW
XQGHU,$6DQG,)5,&DVWRZKHWKHUDFRQWUDFWHQWHUHGRUPRGL˩HGEHIRUH-DQXDU\FRQWDLQVDOHDVH
At inception of a contract, the Company assesses a contract as, or containing a lease if the contract conveys the right
WRbFRQWUROWKHXVHRIDQLGHQWL˩HGDVVHWIRUDSHULRGLQH[FKDQJHIRUFRQVLGHUDWLRQ7RDVVHVVZKHWKHUDFRQWUDFWFRQYH\V
WKHULJKWWRFRQWUROWKHXVHRIDQLGHQWL˩HGDVVHWWKH&RPSDQ\DVVHVVHVZKHWKHUWKHFRQWUDFWLQYROYHVWKHXVHRIDQ
LGHQWL˩HGDVVHWWKH&RPSDQ\KDVWKHULJKWWRREWDLQVXEVWDQWLDOO\DOORIWKHHFRQRPLFEHQH˩WVIURPXVHRIWKHDVVHW
throughout the period of use, and the Company has the right to direct the use of the asset.
7KH&RPSDQ\KDVHOHFWHGQRWWRUHVWDWHFRPSDUDWLYHVLQUHVSHFWRIWKHFODVVL˩FDWLRQDQGPHDVXUHPHQWRI˩QDQFLDO
LQVWUXPHQWV7KH&RPSDQ\DGRSWHGWKHQHZVWDQGDUGRQWKHUHTXLUHGH˨HFWLYHGDWHDQGGLGQRWUHVWDWHFRPSDUDWLYH
information.
Impact of adopting IFRS 16 Leases
7KHLPSDFWRIWKLVFKDQJHLQDFFRXQWLQJSROLF\DVDW-DQXDU\KDVEHHQWRGHFUHDVHUHWDLQHGHDUQLQJVE\
.PLOOLRQ7KHDPRXQWKDVEHHQDGMXVWHGE\GHIHUUHGWD[FUHGLWRI.bPLOOLRQ
%HORZDUHQRWHVUHODWLQJWRWKHLPSDFWRIDGRSWLRQRI,)56Leases
1 January
2019
K’000
5LJKWRIXVHDVVHWV,)56ɷ*URVVEORFNEXLOGLQJ
5LJKWRIXVHDVVHWV,)56ɷ*URVVEORFNSODQWDQGPDFKLQHU\
5LJKWRIXVHDVVHWV,)56ɷ*URVVEORFNYHKLFOHV
)LQDQFHOHDVHREOLJDWLRQ,)56ɷBuilding
)LQDQFHOHDVHREOLJDWLRQ,)56ɷPlant and machinery
)LQDQFHOHDVHREOLJDWLRQ,)56ɷ9HKLFOHV

175 244
bb
171 948
b
b
 b

Adjustments – retained earnings

 bb

Lease rental equalisation
'HIHUUHGWD[FUHGLW,)56LPSDFW QRWH

8 209
b

Total – retained earnings (transition adjustment)

b
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2.


ADOPTION OF NEW AND REVISED INTERNATIONAL FINANCIAL REPORTING STANDARDS continued
6WDQGDUGVDQGLQWHUSUHWDWLRQVLQLVVXHQRW\HWH˨HFWLYH
$QXPEHURIQHZVWDQGDUGVDPHQGPHQWVWRVWDQGDUGVDQGLQWHUSUHWDWLRQVDUHH˨HFWLYHIRUDQQXDOSHULRGVEHJLQQLQJ
RQRUDIWHU-DQXDU\DQGKDYHQRWEHHQDSSOLHGLQSUHSDULQJWKHVH˩QDQFLDOVWDWHPHQWV7KRVHZKLFKPD\EH
UHOHYDQWWRWKH&RPSDQ\DUHVHWRXWEHORZ7KH&RPSDQ\GRHVQRWSODQWRDGRSWWKHVHVWDQGDUGVHDUO\RUGHVFULEHWKH
LPSDFWZKHUHWKHUHLVHDUO\DGRSWLRQ7KHVHZLOOEHDGRSWHGLQWKHSHULRGWKDWWKH\EHFRPHPDQGDWRU\XQOHVVRWKHUZLVH
LQGLFDWHG
(˨HFWLYHGDWH

Standard, amendment or interpretation

Annual periods beginning
RQbRUDIWHU-DQXDU\

$PHQGPHQWVWRUHIHUHQFHVWRWKHFRQFHSWXDOIUDPHZRUNLQ,)56VWDQGDUGV

Annual reporting periods
beginning on or after
-DQXDU\

'H˩QLWLRQRIDEXVLQHVV DPHQGPHQWVWR,)56 

The document contains amendments to IFRS 2, IFRS 3, IFRS 6, IFRS 14, IAS 1, IAS 8,
,$6,$6,$6,)5,&,)5,&,)5,&,)5,&DQG6,&

7KHDPHQGPHQWVLQGH˩QLWLRQRIDEXVLQHVV DPHQGPHQWVWR,)56 DUHFKDQJHVWR
$SSHQGL[$'H˩QHGWHUPVWKHDSSOLFDWLRQJXLGDQFHDQGWKHLOOXVWUDWLYHH[DPSOHVRI
,)56RQO\7KH\
• clarify that to be considered a business, an acquired set of activities and assets must
LQFOXGHDWDPLQLPXPDQLQSXWDQGDVXEVWDQWLYHSURFHVVWKDWWRJHWKHUVLJQL˩FDQWO\
contribute to the ability to create outputs;
• QDUURZWKHGH˩QLWLRQVRIDEXVLQHVVDQGRIRXWSXWVE\IRFXVLQJRQJRRGVDQG
services provided to customers and by removing the reference to an ability to reduce
costs;
• DGGJXLGDQFHDQGLOOXVWUDWLYHH[DPSOHVWRKHOSHQWLWLHVDVVHVVZKHWKHUDVXEVWDQWLYH
process has been acquired;
• UHPRYHWKHDVVHVVPHQWRIZKHWKHUPDUNHWSDUWLFLSDQWVDUHFDSDEOHRIUHSODFLQJ
DQ\bPLVVLQJLQSXWVRUSURFHVVHVDQGFRQWLQXLQJWRSURGXFHRXWSXWVDQG
• DGGDQRSWLRQDOFRQFHQWUDWLRQWHVWWKDWSHUPLWVDVLPSOL˩HGDVVHVVPHQWRIZKHWKHU
an acquired set of activities and assets is not a business.

Annual reporting periods
beginning on or after
-DQXDU\

'H˩QLWLRQRIPDWHULDO DPHQGPHQWVWR,$6DQG,$6 

Annual reporting periods
beginning on or after
-DQXDU\

IFRS 17 Insurance Contracts

7KHDPHQGPHQWVLQGH˩QLWLRQRIPDWHULDO DPHQGPHQWVWR,$6DQG,$6 FODULI\WKH
GH˩QLWLRQRIɺPDWHULDOɻDQGDOLJQWKHGH˩QLWLRQXVHGLQWKHFRQFHSWXDOIUDPHZRUNDQG
the standards.

,)56UHTXLUHVLQVXUDQFHOLDELOLWLHVWREHPHDVXUHGDWDFXUUHQWIXO˩OPHQWYDOXHDQG
provides a more uniform measurement and presentation approach for all insurance
contracts. These requirements are designed to achieve the goal of a consistent,
SULQFLSOHEDVHGDFFRXQWLQJIRULQVXUDQFHFRQWUDFWV,)56VXSHUVHGHV,)56
Insurance ContractsDVRI-DQXDU\

7KHGLUHFWRUVDQWLFLSDWHWKDWWKHVHVWDQGDUGVDQGLQWHUSUHWDWLRQVLQIXWXUHSHULRGVLIDSSOLFDEOHZLOOKDYHQRVLJQL˩FDQW
LPSDFWRQWKH˩QDQFLDOVWDWHPHQWVRIWKH&RPSDQ\
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3.

SIGNIFICANT ACCOUNTING POLICIES
7KHIROORZLQJLVDVXPPDU\RIWKHVLJQL˩FDQWDFFRXQWLQJSROLFLHVDGRSWHGE\WKH&RPSDQ\7KHVHSROLFLHVKDYHEHHQ
FRQVLVWHQWO\DSSOLHGWRDOO\HDUVSUHVHQWHGXQOHVVRWKHUZLVHVWDWHG

3.1

Statement of compliance
7KH˩QDQFLDOVWDWHPHQWVRIWKH&RPSDQ\KDYHEHHQSUHSDUHGLQDFFRUGDQFHZLWK,QWHUQDWLRQDO)LQDQFLDO5HSRUWLQJ
6WDQGDUGV ,)56 DVLVVXHGE\WKH,QWHUQDWLRQDO$FFRXQWLQJ6WDQGDUGV%RDUG ,$6% 

3.2

Basis of preparation
7KH˩QDQFLDOVWDWHPHQWVKDYHEHHQSUHSDUHGRQWKHKLVWRULFDOFRVWEDVLVH[FHSWIRUFHUWDLQ˩QDQFLDOLQVWUXPHQWVZKLFK
DUHDFFRXQWHGIRUDVLQQRWHEHORZ+LVWRULFDOFRVWLVJHQHUDOO\EDVHGRQWKHIDLUYDOXHRIWKHFRQVLGHUDWLRQJLYHQ
LQbH[FKDQJHIRUJRRGVDQGVHUYLFHV
)DLUYDOXHLVWKHSULFHWKDWZRXOGEHUHFHLYHGWRVHOODQDVVHWRUSDLGWRWUDQVIHUDOLDELOLW\LQDQRUGHUO\WUDQVDFWLRQ
EHWZHHQPDUNHWSDUWLFLSDQWVDWWKHPHDVXUHGGDWHUHJDUGOHVVRIZKHWKHUWKHSULFHLVGLUHFWO\REVHUYDEOHRUHVWLPDWHG
XVLQJDQRWKHUYDOXDWLRQWHFKQLTXH,QHVWLPDWLQJWKHIDLUYDOXHRIDQDVVHWRUDOLDELOLW\WKH&RPSDQ\WDNHVLQWRDFFRXQW
WKHFKDUDFWHULVWLFVRIWKHDVVHWRUDOLDELOLW\LIPDUNHWSDUWLFLSDQWVZRXOGWDNHWKRVHFKDUDFWHULVWLFVLQWRDFFRXQWZKHQ
pricing the asset or liability at the measurement date.
,QDGGLWLRQIRU˩QDQFLDOUHSRUWLQJSXUSRVHVIDLUYDOXHPHDVXUHPHQWVDUHFDWHJRULVHGLQ/HYHORUEDVHGRQWKH
GHJUHHWRZKLFKWKHLQSXWVWRWKHLUIDLUYDOXHPHDVXUHPHQWVDUHREVHUYDEOHDQGWKHVLJQL˩FDQFHRIWKHLQSXWVWRIDLU
YDOXHbPHDVXUHPHQWVLQLWVHQWLUHW\ZKLFKDUHGHVFULEHGDVIROORZV
• /HYHOLQSXWVDUHTXRWHGSULFHV XQDGMXVWHG LQDFWLYHPDUNHWIRULGHQWLFDODVVHWVRUOLDELOLWLHVWKDWWKHHQWLW\FDQ
access at the measurement date;
• /HYHOLQSXWVDUHLQSXWVRWKHUWKDQTXRWHGSULFHVLQFOXGHGZLWKLQ/HYHOWKDWDUHREVHUYDEOHHLWKHUGLUHFWO\RU
indirectly; and
• Level 3 inputs are unobservable inputs for the asset or liability.
7KHSULQFLSDODFFRXQWLQJSROLFLHVRIWKH&RPSDQ\ZKLFKDUHVHWRXWEHORZKDYHEHHQFRQVLVWHQWO\IROORZHGLQDOOPDWHULDO
respects.

3.3

Use of estimates and judgements
7KHSUHSDUDWLRQRI˩QDQFLDOVWDWHPHQWVLQFRQIRUPLW\ZLWK,)56UHTXLUHVPDQDJHPHQWWRPDNHMXGJHPHQWVHVWLPDWHV
DQGDVVXPSWLRQVWKDWD˨HFWWKHDSSOLFDWLRQRIDFFRXQWLQJSROLFLHVDQGWKHUHSRUWHGDPRXQWVRIDVVHWVOLDELOLWLHVLQFRPH
DQGH[SHQVHV$FWXDOUHVXOWVPD\GL˨HUIURPWKHVHHVWLPDWHV
7KHHVWLPDWHVDQGXQGHUO\LQJDVVXPSWLRQVDUHUHYLHZHGRQDQRQJRLQJEDVLV5HYLVLRQVWRDFFRXQWLQJHVWLPDWHVDUH
UHFRJQLVHGLQWKHSHULRGLQZKLFKWKHHVWLPDWHVDUHUHYLVHGDQGLQDQ\IXWXUHSHULRGVD˨HFWHG
-XGJHPHQWVPDGHE\PDQDJHPHQWLQWKHDSSOLFDWLRQRI,)56WKDWKDYHVLJQL˩FDQWH˨HFWRQWKHDPRXQWVUHFRJQLVHG
LQbWKH˩QDQFLDOVWDWHPHQWVDUHGLVFORVHGLQQRWHWRWKHVH˩QDQFLDOVWDWHPHQWV



$FFRXQWLQJFRQYHQWLRQ
7KH˩QDQFLDOVWDWHPHQWVDUHSUHSDUHGLQWHUPVRIWKHKLVWRULFDOFRVWFRQYHQWLRQZLWKWKHH[FHSWLRQRI˩QDQFLDO
LQVWUXPHQWVZKLFKDUHDFFRXQWHGIRUDVLQQRWHEHORZ1RRWKHUSURFHGXUHVKDYHEHHQDGRSWHGWRUH˪HFWWKH
LPSDFWbRQWKH˩QDQFLDOVWDWHPHQWVRIVSHFL˩FSULFHFKDQJHVRUFKDQJHVLQWKHJHQHUDOOHYHORISULFHV



5HYHQXH
Company’s revenue arises from billing customers for monthly subscription, airtime usage, connections, reconnection
IHHVbDQGVDOHRIVLPFDUGVKDQGVHWVDQGDFFHVVRULHVDQGLQWHUFRQQHFWLRQUHYHQXH
Revenue is measured at the fair value of the consideration received or receivable for the sale/provision of goods and
VHUYLFHVLQWKHRUGLQDU\FRXUVHRIWKH&RPSDQ\ɻVDFWLYLWLHV5HYHQXHLVVKRZQQHWRIYDOXHDGGHGWD[ 9$7 H[FLVHGXWLHV
discount and rebates.
Revenue is recognised upon transfer of control of promised products or services to the customer at the consideration
ZKLFKWKH&RPSDQ\KDVUHFHLYHGRUH[SHFWVWRUHFHLYHLQH[FKDQJHRIWKRVHSURGXFWVRUVHUYLFHVQHWRIDQ\WD[HV
GXWLHVGLVFRXQWVDQGSURFHVVZDLYHUV,QRUGHUWRGHWHUPLQHLILWLVDFWLQJDVDSULQFLSDORUDVDQDJHQWWKH&RPSDQ\
DVVHVVHVZKHWKHULWLVSULPDULO\UHVSRQVLEOHIRUIXO˩OOLQJWKHSHUIRUPDQFHREOLJDWLRQ
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SIGNIFICANT ACCOUNTING POLICIES continued
5HYHQXHcontinued
In prior years, based on the then available information, the Company considered that the average life of customers
DFURVVLWVQHWZRUNZDVOHVVWKDQPRQWKVDQGKDGWDNHQWKHSUDFWLFDOH[SHGLHQWDYDLODEOHXQGHU,)56QRWWRGHIHU
FXVWRPHUDFTXLVLWLRQFRVWVRQUHFRJQLWLRQDQGDPRUWLVHRYHUWKHDYHUDJHDQWLFLSDWHGFXVWRPHUOLIHEXWWRH[SHQVH
FXVWRPHUDFTXLVLWLRQFRVWVDVLQFXUUHG:LWKLQFUHDVHGDQGPRUHUHOLDEOHGDWDWKH&RPSDQ\QRZHVWLPDWHVWKDWWKH
historic average customer life is longer than 12 months and believes that its churn rate provides the best indicator of
DQWLFLSDWHGDYHUDJHFXVWRPHUOLIHDQGKDVXSGDWHGLWVSROLF\RQFRVWGHIHUUDOUHFRJQLWLRQLQWKHVH˩QDQFLDOVWDWHPHQWV
6HUYLFHUHYHQXHVLQFOXGHDPRXQWVLQYRLFHGIRUXVDJHFKDUJHV˩[HGPRQWKO\VXEVFULSWLRQFKDUJHVDQGYHU\VPDOO
DSHUWXUHWHUPLQDO 96$7 LQWHUQHWXVDJHFKDUJHVEDQGZLGWKVHUYLFHVURDPLQJFKDUJHVDFWLYDWLRQIHHVSURFHVVLQJ
IHHVDQGIHHVIRUYDOXHDGGHGVHUYLFHV 9$6 6HUYLFHUHYHQXHVDOVRLQFOXGHUHYHQXHVDVVRFLDWHGZLWKDFFHVVDQG
LQWHUFRQQHFWLRQIRUXVDJHRIWKHWHOHSKRQHQHWZRUNRIRWKHURSHUDWRUVIRUORFDOGRPHVWLFORQJGLVWDQFHDQGLQWHUQDWLRQDO
calls and data messaging services.
6HUYLFHUHYHQXHVDUHUHFRJQLVHGDVWKHVHUYLFHVDUHUHQGHUHGDQGDUHVWDWHGQHWRIGLVFRXQWVZDLYHUVDQGWD[HV
Revenues from prepaid cards are recognised based on actual usage. Subscription charges are being recognised over
WKHbHVWLPDWHGFXVWRPHUUHODWLRQVKLSSHULRGRUVXEVFULSWLRQSDFNYDOLGLW\SHULRGZKLFKHYHULVORZHU$FWLYDWLRQUHYHQXH
LVbUHFRJQLVHGXSIURQW
6HUYLFHUHYHQXHVIURPWKHLQWHUQHWDQG96$7EXVLQHVVFRPSULVHUHYHQXHVIURPUHJLVWUDWLRQLQVWDOODWLRQDQGSURYLVLRQ
RILQWHUQHWDQG96$7VHUYLFHV5HJLVWUDWLRQIHHDQGLQVWDOODWLRQFKDUJHVDUHUHFRJQLVHGXSIURQW6HUYLFHUHYHQXHLV
UHFRJQLVHGIURPWKHGDWHRIVDWLVIDFWRU\LQVWDOODWLRQRIHTXLSPHQWDQGVRIWZDUHDWWKHFXVWRPHUVLWHDQGSURYLVLRQLQJ
RIbLQWHUQHWDQG96$7VHUYLFHV
5HYHQXHVIURPQDWLRQDODQGLQWHUQDWLRQDOORQJGLVWDQFHRSHUDWLRQVFRPSULVHUHYHQXHIURPYRLFHVHUYLFHVZKLFKDUH
UHFRJQLVHGRQSURYLVLRQRIVHUYLFHVZKLOHUHYHQXHIURPEDQGZLGWKVHUYLFHV LQFOXGLQJLQVWDOODWLRQ LVUHFRJQLVHGRYHU
WKHbSHULRGRIDUUDQJHPHQW
'HIHUUHGUHYHQXHLQFOXGHVDPRXQWUHFHLYHGLQDGYDQFHIURPFXVWRPHUVZKLFKZRXOGEHUHFRJQLVHGRYHUWKHSHULRGV
ZKHQWKHUHODWHGVHUYLFHVDUHH[SHFWHGWREHUHQGHUHG
8QELOOHGUHYHQXHUHSUHVHQWUHYHQXHVUHFRJQLVHGIURPWKHELOOF\FOHGDWHWRWKHHQGRIHDFKPRQWK7KHVHDUHELOOHGLQ
subsequent periods based on the terms of the billing plans.
(TXLSPHQWVDOHVPDLQO\SHUWDLQWRVDOHRIWHOHFRPPXQLFDWLRQHTXLSPHQWDQGUHODWHGDFFHVVRULHVIRUZKLFKUHYHQXH
LVbUHFRJQLVHGZKHQWKHFRQWURORIHTXLSPHQWLVWUDQVIHUUHGWRWKHFXVWRPHULHWUDQVIHUUHGDWDSRLQWLQWLPH
5HYHQXHIURPPRELOHPRQH\VHUYLFHVDULVHVIURPELOOLQJFXVWRPHUVIRU33 SHUVRQWRSHUVRQR˨QHW WUDQVDFWLRQVFDVK
RXW ZLWKGUDZDO WUDQVDFWLRQV$LUWHO0RQH\WREDQNWUDQVDFWLRQVFROOHFWLRQVRIIXQGVIRUFXVWRPHUVSXUFKDVLQJJRRGV
DQGVHUYLFHVXVLQJ$LUWHO0RQH\DQGFRPPLVVLRQVRQVDOHRIDLUWLPHDQGEXVLQHVVUHYHQXHDULVLQJIURPEXONSD\PHQW
transactions.
Interest income
,QWHUHVWLQFRPHLVDFFUXHGRQDWLPHEDVLVE\UHIHUHQFHWRWKHSULQFLSDORXWVWDQGLQJDQGDWWKHH˨HFWLYHLQWHUHVWUDWH
DSSOLFDEOHZKLFKLVWKHUDWHWKDWH[DFWO\GLVFRXQWVHVWLPDWHGIXWXUHFDVKUHFHLSWVWKURXJKWKHH[SHFWHGOLIHRIWKH
˩QDQFLDODVVHWWRWKDWDVVHWɻVQHWFDUU\LQJDPRXQW

3.6

Property, plant and equipment
Property, plant and equipment are stated at cost less accumulated depreciation and accumulated impairment losses.
$OOUHSDLUVDQGPDLQWHQDQFHH[SHQGLWXUHLVH[SHQVHGDVLQFXUUHGXQOHVVLWLVGHHPHGSUREDEOHWKDWIXWXUHHFRQRPLF
EHQH˩WVLQH[FHVVRIWKHRULJLQDOO\DVVHVVHGVWDQGDUGRISHUIRUPDQFHRIWKHH[LVWLQJDVVHWZLOO˪RZWRWKH&RPSDQ\
LQbZKLFKFDVHLWLVDGGHGWRWKHFDUU\LQJDPRXQWRIWKHDVVHW
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3.
3.6

SIGNIFICANT ACCOUNTING POLICIES continued
Property, plant and equipment continued
'HSUHFLDWLRQLVFDOFXODWHGRQDVWUDLJKWOLQHEDVLVDWDUDWHWKDWZLOOUHGXFHERRNDPRXQWVWRHVWLPDWHGUHVLGXDOYDOXHV
RYHUWKHHVWLPDWHGXVHIXOOLYHVRIWKHDVVHWVDVIROORZV
Buildings
1HWZRUNHTXLSPHQW
Computer equipment
)XUQLWXUHDQGHTXLSPHQW
9HKLFOHV

Years
20
ɷ
3



7KH&RPSDQ\UHDVVHVVHVERWKWKHXVHIXOOLYHVDQGUHVLGXDOYDOXHVRIWKHDVVHWVDQQXDOO\$Q\IXWXUHFKDQJHVLQ
either useful lives or estimated residual values are accounted for prospectively as a change in accounting estimate
LQbDFFRUGDQFHZLWK,$6Accounting Policies, Changes in Accounting Estimates and Errors.
$QLWHPRISODQWDQGHTXLSPHQWLVGHUHFRJQLVHGXSRQGLVSRVDORUZKHQQRIXWXUHHFRQRPLFEHQH˩WVDUHH[SHFWHGWR
arise from continued use of the asset. The gain or loss arising on the disposal or retirement of an item of property, plant
DQGHTXLSPHQWLVGHWHUPLQHGDVWKHGL˨HUHQFHEHWZHHQWKHVDOHVSURFHHGVDQGWKHFDUU\LQJDPRXQWRIWKHDVVHWDQG
LVbUHFRJQLVHGLQSUR˩WRUORVV
Property, plant and equipment in the course of construction is carried at cost, less any accumulated impairment and
SUHVHQWHGVHSDUDWHO\DVFDSLWDOZRUNLQSURJUHVV &:,3 LQFOXGLQJFDSLWDODGYDQFHVLQWKHVWDWHPHQWRI˩QDQFLDOSRVLWLRQ
until capitalised.
3.7

Intangible assets
7KH&RPSDQ\ɻVLQWDQJLEOHDVVHWFRPSULVHRIFRPSXWHUVRIWZDUHDQGOLFHQFHV7KHVHDUHUHFRJQLVHGDVDQDVVHWZKHQLW
LVSUREDEOHWKDWIXWXUHHFRQRPLFEHQH˩WVIURPWKHDVVHWZLOO˪RZWRWKHHQWLW\DQGWKHFRVWRIWKHOLFHQFHFDQEHUHOLDEO\
measured.
/LFHQFHVDUHLQLWLDOO\PHDVXUHGDWFRVWDQGVXEVHTXHQWO\DPRUWLVHGRQDVWUDLJKWOLQHEDVLVRYHUWKHLUXVHIXOOLYHV
Intangible assets are measured at cost less accumulated amortisation and impairment losses. Amortisation periods
DUHUHYLHZHGDQQXDOO\DQGDGMXVWHGSURVSHFWLYHO\DVUHTXLUHG*DLQVRUORVVHVDULVLQJIURPGHUHFRJQLWLRQRIOLFHQFHVDUH
PHDVXUHGDVWKHGL˨HUHQFHEHWZHHQWKHQHWGLVSRVDOSURFHHGVDQGWKHFDUU\LQJDPRXQWRIWKHDVVHWDQGDUHUHFRJQLVHG
LQSUR˩WRUORVVZKHQWKHDVVHWLVGHUHFRJQLVHG/LFHQFHVDUHDPRUWLVHGRYHUDSHULRGRIWKHOLFHQFH \HDUV 
&RPSXWHUVRIWZDUHDFTXLUHGE\WKH&RPSDQ\LVUHFRJQLVHGLQLWLDOO\DWFRVW&RVWLQFOXGHVDOOGLUHFWO\DWWULEXWDEOHFRVWV
LQRUGHUWREULQJWKHDVVHWLQWRDVWDWHIRULWVLQWHQGHGXVH&RPSXWHUVRIWZDUHLVPHDVXUHGDWFRVWOHVVDFFXPXODWHG
amortisation and accumulated impairment losses.
6XEVHTXHQWH[SHQGLWXUHLVFDSLWDOLVHGRQO\ZKHQLWLQFUHDVHVWKHIXWXUHHFRQRPLFEHQH˩WVHPERGLHGLQWKHVSHFL˩FDVVHW
WRZKLFKLWUHODWHV$PRUWLVDWLRQLVUHFRJQLVHGLQWKHSUR˩WRUORVVRQDVWUDLJKWOLQHEDVLVRYHUWKHHVWLPDWHGXVHIXOOLYHVRI
intangible assets from the date they are available for use. The estimated useful life for current and comparative periods
IRUDFTXLUHGFRPSXWHUVRIWZDUHLV˩YH\HDUV



,PSDLUPHQWRIQRQ˩QDQFLDODVVHWV
$WWKHHQGRIHDFKUHSRUWLQJSHULRGWKH&RPSDQ\UHYLHZVWKHFDUU\LQJDPRXQWVRILWVWDQJLEOHDQGLQWDQJLEOHDVVHWV
WRGHWHUPLQHZKHWKHUWKHUHLVDQ\LQGLFDWLRQWKDWWKRVHDVVHWVKDYHVX˨HUHGDQLPSDLUPHQWORVV,IDQ\VXFKLQGLFDWLRQ
H[LVWVWKHUHFRYHUDEOHDPRXQWRIWKHDVVHWLVHVWLPDWHGLQRUGHUWRGHWHUPLQHWKHH[WHQWRIWKHLPSDLUPHQWORVV LIDQ\ 
When it is not possible to estimate the recoverable amount of an individual asset, the Company estimates the
UHFRYHUDEOHDPRXQWRIWKHFDVKJHQHUDWLQJXQLWWRZKLFKWKHDVVHWEHORQJV:KHQDUHDVRQDEOHDQGFRQVLVWHQWEDVLVRI
DOORFDWLRQFDQEHLGHQWL˩HGFRUSRUDWHDVVHWVDUHDOVRDOORFDWHGWRLQGLYLGXDOFDVKJHQHUDWLQJXQLWVRURWKHUZLVHWKH\DUH
DOORFDWHGWRWKHVPDOOHVWJURXSRIFDVKJHQHUDWLQJXQLWVIRUZKLFKDUHDVRQDEOHDQGFRQVLVWHQWDOORFDWLRQEDVLVFDQEH
LGHQWL˩HG
Recoverable amount is the higher of fair value less costs to sell and value in use. In assessing value in use, the estimated
IXWXUHFDVK˪RZVDUHGLVFRXQWHGWRWKHLUSUHVHQWYDOXHXVLQJDSUHWD[GLVFRXQWUDWHWKDWUH˪HFWVFXUUHQWPDUNHW
DVVHVVPHQWVRIWKHWLPHYDOXHRIPRQH\DQGWKHULVNVVSHFL˩FWRWKHDVVHWVIRUZKLFKWKHHVWLPDWHVRIIXWXUHFDVK˪RZV
have not been adjusted.
,IWKHUHFRYHUDEOHDPRXQWRIDQDVVHW RUFDVKJHQHUDWLQJXQLW LVHVWLPDWHGWREHOHVVWKDQLWVFDUU\LQJDPRXQWWKH
FDUU\LQJDPRXQWRIWKHDVVHW FDVKJHQHUDWLQJXQLW LVUHGXFHGWRLWVUHFRYHUDEOHDPRXQW$QLPSDLUPHQWORVVLV
UHFRJQLVHGLPPHGLDWHO\LQWKHSUR˩WRUORVV8QOHVVWKHUHOHYDQWDVVHWLVFDUULHGDWDUHYDOXHGDPRXQWLQZKLFKFDVH
WKHbLPSDLUPHQWORVVLVWUHDWHGDVDUHYDOXDWLRQGHFUHDVH

AIRTEL INTEGRATED REPORT 2019

45

3.


SIGNIFICANT ACCOUNTING POLICIES continued
,PSDLUPHQWRIQRQ˩QDQFLDODVVHWVcontinued
:KHQDQLPSDLUPHQWORVVVXEVHTXHQWO\UHYHUVHVWKHFDUU\LQJDPRXQWRIWKHDVVHW FDVKJHQHUDWLQJXQLW LVLQFUHDVHGWR
WKHUHYLVHGHVWLPDWHRILWVUHFRYHUDEOHDPRXQWEXWVRWKDWWKHLQFUHDVHGFDUU\LQJDPRXQWGRHVQRWH[FHHGWKHFDUU\LQJ
DPRXQWWKDWZRXOGKDYHEHHQGHWHUPLQHGKDGQRLPSDLUPHQWORVVEHHQUHFRJQLVHGIRUWKHDVVHW FDVKJHQHUDWLQJXQLW 
LQSULRU\HDUV$UHYHUVDORIDQLPSDLUPHQWORVVLVUHFRJQLVHGLPPHGLDWHO\LQWKHSUR˩WRUORVV8QOHVVWKHUHOHYDQWDVVHWLV
FDUULHGDWDUHYDOXHGDPRXQWLQZKLFKFDVHWKHUHYHUVDORILPSDLUPHQWORVVLVWUHDWHGDVDUHYDOXDWLRQLQFUHDVH

3.9

Leases
7KH&RPSDQ\KDVDSSOLHG,)56XVLQJWKHPRGL˩HGUHWURVSHFWLYHDSSURDFKZLWKH˨HFWIURP-DQXDU\7KH
&RPSDQ\HOHFWHGWRDSSO\WKHSUDFWLFDOH[SHGLHQWLQFOXGHGLQ,)56DQGWKHUHIRUHUHWDLQHGLWVH[LVWHQWDVVHVVPHQW
XQGHU,$6DQG,)5,&DVWRZKHWKHUDFRQWUDFWHQWHUHGRUPRGL˩HGEHIRUH-DQXDU\FRQWDLQVDOHDVH
At inception of a contract, the Company assesses a contract as, or containing, a lease if the contract conveys the right
WRFRQWUROWKHXVHRIDQLGHQWL˩HGDVVHWIRUDSHULRGRIWLPHLQH[FKDQJHIRUFRQVLGHUDWLRQ7RDVVHVVZKHWKHUDFRQWUDFW
FRQYH\VWKHULJKWWRFRQWUROWKHXVHRIDQLGHQWL˩HGDVVHWWKH&RPSDQ\DVVHVVHVZKHWKHUWKHFRQWUDFWLQYROYHVWKHXVH
RIDQLGHQWL˩HGDVVHWWKH&RPSDQ\KDVWKHULJKWWRREWDLQVXEVWDQWLDOO\DOORIWKHHFRQRPLFEHQH˩WVIURPXVHRIWKHDVVHW
throughout the period of use, and the Company has the right to direct the use of the asset.
a. Company as a lessee
On initial application of IFRS 16, the Company recognised a lease liability measured at the present value of all the
UHPDLQLQJOHDVHSD\PHQWVGLVFRXQWHGXVLQJWKHOHVVHHɻVLQFUHPHQWDOERUURZLQJUDWHDW-DQXDU\ZKHUHDVWKH
&RPSDQ\KDVHOHFWHGWRPHDVXUHULJKWRIXVHDVVHWDWLWVFDUU\LQJDPRXQWDVLI,)56KDGEHHQDSSOLHGVLQFHWKHOHDVH
FRPPHQFHPHQWGDWHEXWGLVFRXQWHGXVLQJWKHOHVVHHɻVLQFUHPHQWDOERUURZLQJUDWHDW-DQXDU\7KH&RPSDQ\
KDVHOHFWHGQRWWRUHFRJQLVHDOHDVHOLDELOLW\DQGDULJKWRIXVHDVVHWIRUOHDVHVIRUZKLFKWKHOHDVHWHUPHQGVZLWKLQWZHOYH
PRQWKVRI-DQXDU\DQGKDVDFFRXQWHGIRUWKHVHOHDVHVDVVKRUWWHUPOHDVHV
)RUQHZOHDVHFRQWUDFWVWKH&RPSDQ\UHFRJQLVHVDULJKWRIXVHDVVHWDQGDFRUUHVSRQGLQJOHDVHOLDELOLW\ZLWKUHVSHFWWR
DOOOHDVHDJUHHPHQWVLQZKLFKLWLVWKHOHVVHHLQWKHVWDWHPHQWRI˩QDQFLDOSRVLWLRQ7KHOHDVHOLDELOLW\LVLQLWLDOO\PHDVXUHG
at the present value of the lease payments that are not paid at the commencement date, discounted by using the rate
LPSOLFLWLQWKHOHDVH,IWKLVUDWHFDQQRWEHUHDGLO\GHWHUPLQHGWKH&RPSDQ\XVHVLWVLQFUHPHQWDOERUURZLQJUDWH/HDVH
OLDELOLWLHVLQFOXGHWKHQHWSUHVHQWYDOXHRI˩[HGSD\PHQWV LQFOXGLQJLQVXEVWDQFH˩[HGSD\PHQWV DQGSD\PHQWVRI
SHQDOWLHVIRUWHUPLQDWLQJWKHOHDVHLIWKHOHDVHWHUPUH˪HFWVWKHOHVVHHH[HUFLVLQJWKDWRSWLRQ
The lease payments are discounted using the interest rate implicit in the lease or, if that rate cannot be readily
GHWHUPLQHGWKH&RPSDQ\ɻVLQFUHPHQWDOERUURZLQJUDWH
6XEVHTXHQWO\WKHOHDVHOLDELOLW\LVPHDVXUHGDWDPRUWLVHGFRVWXVLQJWKHH˨HFWLYHLQWHUHVWPHWKRG7KHFRUUHVSRQGLQJ
DGMXVWPHQWLVPDGHWRWKHFDUU\LQJDPRXQWRIWKHULJKWRIXVHDVVHWRULVUHFRUGHGLQSUR˩WRUORVVLIWKHFDUU\LQJDPRXQW
RIWKHUHODWHGULJKWRIXVHDVVHWKDVEHHQUHGXFHGWR]HUR
5LJKWRIXVHDVVHWVDUHPHDVXUHGDWFRVWFRPSULVLQJWKHDPRXQWRIWKHLQLWLDOPHDVXUHPHQWRIOHDVHOLDELOLW\DQ\OHDVH
payments made at or before the commencement date less any lease incentives received, any initial direct costs, and
restoration costs.
6XEVHTXHQWWRLQLWLDOUHFRJQLWLRQULJKWRIXVHDVVHWVDUHVWDWHGDWFRVWOHVVDFFXPXODWHGGHSUHFLDWLRQDQGDQ\
impairment losses and adjusted for certain remeasurements of the lease liability. Depreciation is computed using the
VWUDLJKWOLQHPHWKRGIURPWKHFRPPHQFHPHQWGDWHWRWKHHQGRIWKHXVHIXOOLIHRIWKHXQGHUO\LQJDVVHWRUWKHHQGRIWKH
OHDVHWHUPZKLFKHYHULVVKRUWHU7KHHVWLPDWHGXVHIXOOLYHVRIULJKWRIXVHDVVHWVDUHGHWHUPLQHGRQWKHVDPHEDVLVDV
those of the underlying property and equipment.
,QWKHVWDWHPHQWRI˩QDQFLDOSRVLWLRQWKHULJKWRIXVHDVVHWVDQGOHDVHOLDELOLWLHVDUHSUHVHQWHGVHSDUDWHO\
:KHQDFRQWUDFWLQFOXGHVOHDVHDQGQRQOHDVHFRPSRQHQWVWKH&RPSDQ\DOORFDWHVWKHFRQVLGHUDWLRQLQWKHFRQWUDFW
RQbWKHEDVLVRIWKHUHODWLYHVWDQGDORQHSULFHVRIHDFKOHDVHFRPSRQHQWDQGWKHDJJUHJDWHVWDQGDORQHSULFHRIWKH
QRQOHDVHFRPSRQHQWV
b. 6KRUWWHUPbOHDVHVbDQGbOHDVHVbRIbORZYDOXHbDVVHWV
7KH&RPSDQ\KDVHOHFWHGQRWWRUHFRJQLVHULJKWRIXVHDVVHWVDQGOHDVHOLDELOLWLHVIRUVKRUWWHUPOHDVHVRIPDFKLQHU\
WKDWbKDYHDOHDVHWHUPRIPRQWKVRUOHVVDQGOHDVHVRIORZYDOXHDVVHWV7KH&RPSDQ\UHFRJQLVHVWKHOHDVHSD\PHQWV
DVVRFLDWHGZLWKWKHVHOHDVHVDVDQH[SHQVHRQDVWUDLJKWOLQHEDVLVRYHUWKHOHDVHWHUP
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3.
3.9

SIGNIFICANT ACCOUNTING POLICIES continued
Leases continued
b. Company as a lessor
:KHQHYHUWKHWHUPVRIWKHOHDVHWUDQVIHUVXEVWDQWLDOO\DOOWKHULVNVDQGUHZDUGVRIRZQHUVKLSWRWKHOHVVHHWKHFRQWUDFW
LVbFODVVL˩HGDVD˩QDQFHOHDVH$OORWKHUOHDVHVDUHFODVVL˩HGDVRSHUDWLQJOHDVHV
$PRXQWVGXHIURPOHVVHHVXQGHUD˩QDQFHOHDVHDUHUHFRJQLVHGDVUHFHLYDEOHVDWDQDPRXQWHTXDOWRWKHQHWLQYHVWPHQW
LQWKHOHDVHGDVVHWV)LQDQFHOHDVHLQFRPHLVDOORFDWHGWRWKHSHULRGVVRDVWRUH˪HFWDFRQVWDQWSHULRGLFUDWHRIUHWXUQRQ
WKHQHWLQYHVWPHQWRXWVWDQGLQJLQUHVSHFWRIWKH˩QDQFHOHDVH
5HQWDOLQFRPHIURPRSHUDWLQJOHDVHVLVUHFRJQLVHGRQDVWUDLJKWOLQHEDVLVRYHUWKHWHUPRIWKHUHOHYDQWOHDVH,QLWLDOGLUHFW
costs incurred in negotiating and arranging an operating lease are added to the carrying amount of the leased asset and
UHFRJQLVHGRQDVWUDLJKWOLQHEDVLVRYHUWKHOHDVHWHUP
:KHQDFRQWUDFWLQFOXGHVOHDVHDQGQRQOHDVHFRPSRQHQWVWKH&RPSDQ\DSSOLHV,)56WRDOORFDWHWKHFRQVLGHUDWLRQ
under the contract to each component.
7KH&RPSDQ\HQWHUVLQWRɽLQGHIHDVLEOHULJKWWRXVHɾ ,58 DUUDQJHPHQWVZKHUHLQWKHULJKWWRXVHWKHDVVHWVLVJLYHQ
RYHUWKHVXEVWDQWLDOSDUWRIWKHDVVHWOLIH+RZHYHUDVWKHWLWOHWRWKHDVVHWVDQGWKHVLJQL˩FDQWULVNVDVVRFLDWHGZLWKWKH
RSHUDWLRQDQGPDLQWHQDQFHRIWKHVHDVVHWVUHPDLQVZLWKWKH&RPSDQ\VXFKDUUDQJHPHQWVDUHUHFRJQLVHGDVRSHUDWLQJ
OHDVH7KHFRQWUDFWHGSULFHLVUHFRJQLVHGDVUHYHQXHGXULQJWKHWHQXUHRIWKHDJUHHPHQW8QHDUQHG,58UHYHQXHUHFHLYHG
LQDGYDQFHLVSUHVHQWHGDVGHIHUUHGUHYHQXHZLWKLQOLDELOLWLHVLQWKHVWDWHPHQWRI˩QDQFLDOSRVLWLRQ

3.10

Borrowing costs
%RUURZLQJVDUHUHFRJQLVHGLQLWLDOO\DWIDLUYDOXHQHWRIWUDQVDFWLRQFRVWVLQFXUUHG%RUURZLQJVDUHVXEVHTXHQWO\PHDVXUHG
DWDPRUWLVHGFRVWXVLQJWKHH˨HFWLYHLQWHUHVWPHWKRG
:KHQFDOFXODWLQJWKHH˨HFWLYHLQWHUHVWUDWHWKHHQWLW\HVWLPDWHVWKHFDVK˪RZVFRQVLGHULQJDOOFRQWUDFWXDOWHUPVRIWKH
˩QDQFLDOLQVWUXPHQWEXWGRHVQRWFRQVLGHUIXWXUHFUHGLWORVVHV
$Q\GL˨HUHQFHVEHWZHHQSURFHHGV QHWRIWUDQVDFWLRQFRVWV DQGWKHUHGHPSWLRQYDOXHLVUHFRJQLVHGLQWKHSUR˩WRUORVV
RYHUWKHSHULRGRIWKHERUURZLQJVXVLQJWKHH˨HFWLYHLQWHUHVWUDWH

3.11

Taxation
,QFRPHWD[H[SHQVHUHSUHVHQWVWKHVXPRIWKHWD[FXUUHQWO\SD\DEOHDQGGHIHUUHG
Current tax
7KHWD[FXUUHQWO\SD\DEOHLVEDVHGRQWD[DEOHSUR˩WIRUWKH\HDU7D[DEOHSUR˩WGL˨HUVIURPSUR˩WDVUHSRUWHGLQWKH
VWDWHPHQWRIFRPSUHKHQVLYHLQFRPHEHFDXVHRILWHPVRILQFRPHRUH[SHQVHWKDWDUHWD[DEOHRUGHGXFWLEOHLQRWKHU\HDUV
DQGLWHPVWKDWDUHQHYHUWD[DEOHRUGHGXFWLEOH7KH&RPSDQ\ɻVOLDELOLW\IRUFXUUHQWWD[LVFDOFXODWHGXVLQJWD[UDWHVWKDW
have been enacted or substantively enacted by the end of the reporting period.
Deferred tax
'HIHUUHGWD[LVUHFRJQLVHGRQWHPSRUDU\GL˨HUHQFHVEHWZHHQWKHFDUU\LQJDPRXQWVRIDVVHWVDQGOLDELOLWLHVLQWKH
&RPSDQ\ɻV˩QDQFLDOVWDWHPHQWVDQGWKHFRUUHVSRQGLQJWD[EDVHVXVHGLQWKHFRPSXWDWLRQRIWD[DEOHSUR˩W'HIHUUHGWD[
OLDELOLWLHVDUHJHQHUDOO\UHFRJQLVHGIRUDOOWD[DEOHWHPSRUDU\GL˨HUHQFHV'HIHUUHGWD[DVVHWVDUHJHQHUDOO\UHFRJQLVHGIRU
DOOGHGXFWLEOHWHPSRUDU\GL˨HUHQFHVWRWKHH[WHQWWKDWLWLVSUREDEOHWKDWWD[DEOHSUR˩WVZLOOEHDYDLODEOHDJDLQVWZKLFK
WKRVHGHGXFWLEOHWHPSRUDU\GL˨HUHQFHVFDQEHXWLOLVHG6XFKGHIHUUHGWD[DVVHWVDQGOLDELOLWLHVDUHQRWUHFRJQLVHGLIWKH
WHPSRUDU\GL˨HUHQFHDULVHVIURPJRRGZLOORUIURPWKHLQLWLDOUHFRJQLWLRQ RWKHUWKDQLQDEXVLQHVVFRPELQDWLRQ RIRWKHU
DVVHWVDQGOLDELOLWLHVLQDWUDQVDFWLRQWKDWD˨HFWVQHLWKHUWKHWD[DEOHSUR˩WQRUWKHDFFRXQWLQJSUR˩W,QDGGLWLRQGHIHUUHG
WD[OLDELOLWLHVDUHQRWUHFRJQLVHGLIWKHWHPSRUDU\GL˨HUHQFHDULVHVIURPLQLWLDOUHFRJQLWLRQRIJRRGZLOO
7KHFDUU\LQJDPRXQWRIGHIHUUHGWD[DVVHWVLVUHYLHZHGDWWKHHQGRIHDFKUHSRUWLQJSHULRGDQGUHGXFHGWRWKHH[WHQW
WKDWLWLVQRORQJHUSUREDEOHWKDWVX˫
FLHQWWD[DEOHSUR˩WVZLOOEHDYDLODEOHWRDOORZDOORUSDUWRIWKHDVVHWWREHUHFRYHUHG
'HIHUUHGWD[DVVHWVDQGOLDELOLWLHVDUHPHDVXUHGDWWKHWD[UDWHVWKDWDUHH[SHFWHGWRDSSO\LQWKHSHULRGLQZKLFKWKH
OLDELOLW\LVVHWWOHGRUWKHDVVHWUHDOLVHGEDVHGRQWD[UDWHV DQGWD[ODZV WKDWKDYHEHHQHQDFWHGRUVXEVWDQWLYHO\HQDFWHG
E\WKHHQGRIWKHUHSRUWLQJSHULRG7KHPHDVXUHPHQWRIGHIHUUHGWD[OLDELOLWLHVDQGDVVHWVUH˪HFWVWKHWD[FRQVHTXHQFHV
WKDWZRXOGIROORZIURPWKHPDQQHULQZKLFKWKH&RPSDQ\H[SHFWVDWWKHHQGRIWKHUHSRUWLQJSHULRGWRUHFRYHURUVHWWOH
the carrying amount of its assets and liabilities.
'HIHUUHGWD[DVVHWVDQGOLDELOLWLHVDUHR˨VHWZKHQWKHUHLVDOHJDOO\HQIRUFHDEOHULJKWWRVHWR˨FXUUHQWWD[DVVHWVDJDLQVW
FXUUHQWWD[OLDELOLWLHVDQGZKHQWKH\UHODWHWRLQFRPHWD[HVOHYLHGE\WKHVDPHWD[DWLRQDXWKRULW\DQGWKH&RPSDQ\
LQWHQGVWRVHWWOHLWVFXUUHQWWD[DVVHWVDQGOLDELOLWLHVRQDQHWEDVLV
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3.
3.11

SIGNIFICANT ACCOUNTING POLICIES continued
Taxation continued
Current and deferred tax for the year
&XUUHQWDQGGHIHUUHGWD[DUHUHFRJQLVHGDVDQH[SHQVHRULQFRPHLQWKHVWDWHPHQWRIFRPSUHKHQVLYHLQFRPHH[FHSW
ZKHQWKH\UHODWHWRLWHPVWKDWDUHUHFRJQLVHGRXWVLGHSUR˩WRUORVV ZKHWKHULQRWKHUFRPSUHKHQVLYHLQFRPHRUGLUHFWO\
LQbHTXLW\ LQZKLFKFDVHWKHWD[LVDOVRUHFRJQLVHGRXWVLGHSUR˩WRUORVVRUZKHUHWKH\DULVHIURPWKHLQLWLDODFFRXQWLQJ
IRUbDEXVLQHVVFRPELQDWLRQ,QWKHFDVHRIDEXVLQHVVFRPELQDWLRQWKHWD[H˨HFWLVWDNHQLQWRDFFRXQWLQWKHDFFRXQWLQJ
for the business combination.

3.12

Functional currency translations
(a) Functional and presentation currency
,WHPVLQFOXGHGLQWKH˩QDQFLDOVWDWHPHQWVRIWKH&RPSDQ\DUHPHDVXUHGXVLQJ0DODZL.ZDFKDWKHIXQFWLRQDOFXUUHQF\
RIWKHSULPDU\HFRQRPLFHQYLURQPHQWLQZKLFKWKHHQWLW\RSHUDWHV7KH˩QDQFLDOVWDWHPHQWVDUHSUHVHQWHGLQ0DODZL
.ZDFKDZKLFKLVWKHHQWLW\ɻVIXQFWLRQDODQGSUHVHQWDWLRQFXUUHQF\
(b) Transactions and balances
7UDQVDFWLRQVLQFXUUHQFLHVRWKHUWKDQ0DODZL.ZDFKDDUHLQLWLDOO\UHFRUGHGDWWKHUDWHVRIH[FKDQJHUXOLQJRQWKHGDWHVRI
WKHWUDQVDFWLRQV$WWKHHQGRIHDFKUHSRUWLQJSHULRGPRQHWDU\LWHPVGHQRPLQDWHGLQIRUHLJQFXUUHQFLHVDUHUHWUDQVODWHG
DWWKHUDWHVSUHYDLOLQJDWWKDWGDWH1RQPRQHWDU\LWHPVFDUULHGDWIDLUYDOXHWKDWDUHGHQRPLQDWHGLQIRUHLJQFXUUHQFLHV
DUHUHWUDQVODWHGDWWKHUDWHVSUHYDLOLQJDWWKHGDWHZKHQWKHIDLUYDOXHZDVGHWHUPLQHG1RQPRQHWDU\LWHPVWKDWDUH
PHDVXUHGLQWHUPVRIKLVWRULFDOFRVWLQDIRUHLJQFXUUHQF\DUHQRWUHWUDQVODWHG
$OOH[FKDQJHGL˨HUHQFHVDUHWDNHQWRSUR˩WDQGORVV



5HWLUHPHQWEHQH˩WV
3HQVLRQVDUHSURYLGHGIRUORFDOHPSOR\HHVXQGHUDGH˩QHGFRQWULEXWLRQSHQVLRQVFKHPHWRZKLFKERWKWKH&RPSDQ\DQG
employees contribute. The Company has no further obligations once the contributions have been paid. The contributions
DUHUHFRJQLVHGDVDQHPSOR\HHEHQH˩WH[SHQVHLQWKHLQFRPHVWDWHPHQW
3UHSDLGFRQWULEXWLRQVDUHUHFRJQLVHGDVDQDVVHWWRWKHH[WHQWWKDWDFDVKUHIXQGRUDUHGXFWLRQLQWKHIXWXUHSD\PHQWV
LVbDYDLODEOH
7KH&RPSDQ\FRQWULEXWHVWRDGH˩QHGFRQWULEXWLRQSHQVLRQVFKHPHWKDWLVDGPLQLVWHUHGE\1,&2SHQVLRQIXQG



,QYHQWRULHV
,QYHQWRULHVDUHVWDWHGDWWKHORZHURIFRVWDQGQHWUHDOLVDEOHYDOXH&RVWLVGHWHUPLQHGE\WKH˩UVWLQ˩UVWRXWPHWKRG
),)2 DQGLQFOXGHVDOOH[SHQGLWXUHLQFXUUHGLQEULQJLQJWKHLQYHQWRULHVWRWKHLUSUHVHQWYDOXHDQGFRQGLWLRQEXWH[FOXGHV
ERUURZLQJFRVWV1HWUHDOLVDEOHYDOXHLVWKHHVWLPDWHGVHOOLQJSULFHLQWKHRUGLQDU\FRXUVHRIEXVLQHVVOHVVWKHHVWLPDWHG
VHOOLQJH[SHQVHV
7KHDPRXQWRIDQ\ZULWHGRZQRILQYHQWRULHVWRQHWUHDOLVDEOHYDOXHDQGDOOORVVHVRILQYHQWRULHVLVUHFRJQLVHGDVDQ
H[SHQVHLQWKHSHULRGWKHZULWHGRZQRUORVVRFFXUV



'LYLGHQG
'LYLGHQGVSD\DEOHWRWKH&RPSDQ\ɻVVKDUHKROGHUVDUHFKDUJHGWRHTXLW\LQWKHSHULRGLQZKLFKWKH\DUHGHFODUHG

3.16

Earnings per share
7KH&RPSDQ\SUHVHQWVWKHEDVLFDQGGLOXWHGHDUQLQJVSHUVKDUH (36 GDWD%DVLF(36LVFRPSXWHGE\GLYLGLQJWKHSUR˩W
IRUWKHSHULRGDWWULEXWDEOHWRWKHVKDUHKROGHUVRIWKH&RPSDQ\E\WKHZHLJKWHGDYHUDJHQXPEHURIVKDUHVRXWVWDQGLQJ
GXULQJWKHSHULRG'LOXWHG(36LVFRPSXWHGE\DGMXVWLQJWKHSUR˩WIRUWKH\HDUDWWULEXWDEOHWRWKHVKDUHKROGHUVDQGWKH
ZHLJKWHGDYHUDJHQXPEHURIVKDUHVFRQVLGHUHGIRUGHULYLQJEDVLF(36IRUWKHH˨HFWVRIDOOWKHVKDUHVWKDWFRXOGKDYH
been issued upon conversion of all dilutive potential shares. The dilutive potential shares are adjusted for the proceeds
receivable had the shares been actually issued at fair value. Further, the dilutive potential shares are deemed converted
as at the beginning of the period, unless issued at a later date during the period.

3.17

Share capital and share premium
,VVXHGRUGLQDU\VKDUHVDUHFODVVL˩HGDVɽVKDUHFDSLWDOɾLQHTXLW\ZKHQWKH&RPSDQ\KDVDQXQFRQGLWLRQDOULJKWWR
DYRLGGHOLYHU\RIFDVKRUDQRWKHU˩QDQFLDODVVHWWKDWLVZKHQWKHGLYLGHQGDQGUHSD\PHQWRIFDSLWDODUHDWWKHVROH
DQGDEVROXWHGLVFUHWLRQRIWKH&RPSDQ\DQGWKHUHLVQRFRQWUDFWXDOREOLJDWLRQZKDWVRHYHUWRWKDWH˨HFW$Q\SUHPLXP
UHFHLYHGRYHUDQGDERYHWKHSDUYDOXHRIWKHVKDUHVLVFODVVL˩HGDVɽVKDUHSUHPLXPɾLQHTXLW\
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3.


SIGNIFICANT ACCOUNTING POLICIES continued
6WDWHPHQWRIFDVK˪RZV
&DVK˪RZVDUHUHSRUWHGXVLQJWKHLQGLUHFWPHWKRGDVSHU,$66WDWHPHQWRI&DVK)ORZVZKHUHE\SUR˩WIRUWKHSHULRG
LVDGMXVWHGIRUWKHH˨HFWRIWUDQVDFWLRQVRIDQRQFDVKQDWXUHDQ\GHIHUUDORUDFFUXDORISDVWRUIXWXUHFDVKRSHUDWLQJ
UHFHLSWVRUSD\PHQWVDQGLWHPRILQFRPHRUH[SHQVHVDVVRFLDWHGZLWKLQYHVWLQJRU˩QDQFLQJFDVK˪RZV7KHFDVK˪RZV
IURPRSHUDWLQJLQYHVWLQJDQG˩QDQFLQJDFWLYLWLHVDUHVHJUHJDWHG

3.19

Financial instruments
)LQDQFLDODVVHWVDQG˩QDQFLDOOLDELOLWLHVDUHUHFRJQLVHGLQWKH&RPSDQ\ɻVVWDWHPHQWRI˩QDQFLDOSRVLWLRQZKHQWKH
Company becomes a party to the contractual provisions of the instrument.
)LQDQFLDODVVHWVDQG˩QDQFLDOOLDELOLWLHVDUHLQLWLDOO\PHDVXUHGDWIDLUYDOXH7UDQVDFWLRQFRVWVWKDWDUHGLUHFWO\DWWULEXWDEOH
WRWKHDFTXLVLWLRQRULVVXHRI˩QDQFLDODVVHWVDQG˩QDQFLDOOLDELOLWLHV RWKHUWKDQ˩QDQFLDODVVHWVDQG˩QDQFLDOOLDELOLWLHVDW
IDLUYDOXHWKURXJKSUR˩WRUORVV DUHDGGHGWRRUGHGXFWHGIURPWKHIDLUYDOXHRIWKH˩QDQFLDODVVHWVRU˩QDQFLDOOLDELOLWLHV
as appropriate, on initial recognition.
7UDQVDFWLRQFRVWVGLUHFWO\DWWULEXWDEOHWRWKHDFTXLVLWLRQRI˩QDQFLDODVVHWVRU˩QDQFLDOOLDELOLWLHVDWIDLUYDOXHWKURXJK
SUR˩WbRUORVVDUHUHFRJQLVHGLPPHGLDWHO\LQSUR˩WRUORVV

3.19.1

Financial assets
$OOUHJXODUZD\SXUFKDVHVRUVDOHVRI˩QDQFLDODVVHWVDUHUHFRJQLVHGDQGGHUHFRJQLVHGRQDWUDGHGDWHEDVLV
5HJXODUZD\SXUFKDVHVRUVDOHVDUHSXUFKDVHVRUVDOHVRI˩QDQFLDODVVHWVWKDWUHTXLUHGHOLYHU\RIDVVHWVZLWKLQWKHWLPH
IUDPHHVWDEOLVKHGE\UHJXODWLRQRUFRQYHQWLRQLQWKHPDUNHWSODFH
$OOUHFRJQLVHG˩QDQFLDODVVHWVDUHPHDVXUHGVXEVHTXHQWO\LQWKHLUHQWLUHW\DWHLWKHUDPRUWLVHGFRVWRUIDLUYDOXH
GHSHQGLQJRQWKHFODVVL˩FDWLRQRIWKH˩QDQFLDODVVHWV



&ODVVL˩FDWLRQRI˩QDQFLDODVVHWV
'HEWLQVWUXPHQWVWKDWPHHWWKHIROORZLQJFRQGLWLRQVDUHPHDVXUHGVXEVHTXHQWO\DWDPRUWLVHGFRVW
• WKH˩QDQFLDODVVHWLVKHOGZLWKLQDEXVLQHVVPRGHOZKRVHREMHFWLYHLVWRKROG˩QDQFLDODVVHWVLQRUGHUWRFROOHFW
FRQWUDFWXDOFDVK˪RZVDQG
• WKHFRQWUDFWXDOWHUPVRIWKH˩QDQFLDODVVHWJLYHULVHRQVSHFL˩HGGDWHVWRFDVK˪RZVWKDWDUHVROHO\SD\PHQWV
RIbSULQFLSDODQGLQWHUHVWRQWKHSULQFLSDODPRXQWRXWVWDQGLQJ
'HEWLQVWUXPHQWVWKDWPHHWWKHIROORZLQJFRQGLWLRQVDUHPHDVXUHGVXEVHTXHQWO\DWIDLUYDOXHWKURXJKRWKHU
FRPSUHKHQVLYHLQFRPH )972&, 
• WKH˩QDQFLDODVVHWLVKHOGZLWKLQDEXVLQHVVPRGHOZKRVHREMHFWLYHLVDFKLHYHGE\ERWKFROOHFWLQJFRQWUDFWXDOFDVK
˪RZVDQGVHOOLQJWKH˩QDQFLDODVVHWVDQG
• WKHFRQWUDFWXDOWHUPVRIWKH˩QDQFLDODVVHWJLYHULVHRQVSHFL˩HGGDWHVWRFDVK˪RZVWKDWDUHVROHO\SD\PHQWVRI
principal and interest on the principal amount outstanding.
%\GHIDXOWDOORWKHU˩QDQFLDODVVHWVDUHPHDVXUHGVXEVHTXHQWO\DWIDLUYDOXHWKURXJKSUR˩WRUORVV )973/ 
'HVSLWHWKHIRUHJRLQJWKH&RPSDQ\PD\PDNHWKHIROORZLQJLUUHYRFDEOHHOHFWLRQGHVLJQDWLRQDWLQLWLDOUHFRJQLWLRQ
RIbDb˩QDQFLDODVVHW
• the Company may irrevocably elect to present subsequent changes in fair value of an equity investment in other
comprehensive income if certain criteria are met; and
• WKH&RPSDQ\PD\LUUHYRFDEO\GHVLJQDWHDGHEWLQYHVWPHQWWKDWPHHWVWKHDPRUWLVHGFRVWRU)972&,FULWHULDDV
PHDVXUHGDW)973/LIGRLQJVRHOLPLQDWHVRUVLJQL˩FDQWO\UHGXFHVDQDFFRXQWLQJPLVPDWFK

 $PRUWLVHGFRVWDQGH˨HFWLYHLQWHUHVWPHWKRG
7KHH˨HFWLYHLQWHUHVWPHWKRGLVDPHWKRGRIFDOFXODWLQJWKHDPRUWLVHGFRVWRIDGHEWLQVWUXPHQWDQGRIDOORFDWLQJ
LQWHUHVWbLQFRPHRYHUWKHUHOHYDQWSHULRG
)RU˩QDQFLDODVVHWVRWKHUWKDQSXUFKDVHGRURULJLQDWHGFUHGLWLPSDLUHG˩QDQFLDODVVHWV LHDVVHWVWKDWDUHFUHGLWLPSDLUHG
RQLQLWLDOUHFRJQLWLRQ WKHH˨HFWLYHLQWHUHVWUDWHLVWKHUDWHWKDWH[DFWO\GLVFRXQWVHVWLPDWHGIXWXUHFDVKUHFHLSWV LQFOXGLQJ
DOOIHHVDQGSRLQWVSDLGRUUHFHLYHGWKDWIRUPDQLQWHJUDOSDUWRIWKHH˨HFWLYHLQWHUHVWUDWHWUDQVDFWLRQFRVWVDQGRWKHU
SUHPLXPVRUGLVFRXQWV H[FOXGLQJH[SHFWHGFUHGLWORVVHVWKURXJKWKHH[SHFWHGOLIHRIWKHGHEWLQVWUXPHQWRUZKHUH
appropriate, a shorter period, to the gross carrying amount of the debt instrument on initial recognition. For purchased
RURULJLQDWHGFUHGLWLPSDLUHG˩QDQFLDODVVHWVDFUHGLWDGMXVWHGH˨HFWLYHLQWHUHVWUDWHLVFDOFXODWHGE\GLVFRXQWLQJWKH
HVWLPDWHGIXWXUHFDVK˪RZVLQFOXGLQJH[SHFWHGFUHGLWORVVHVWRWKHDPRUWLVHGFRVWRIWKHGHEWLQVWUXPHQWRQLQLWLDO
recognition.
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3.
SIGNIFICANT ACCOUNTING POLICIES continued
3.19
Financial instruments continued
 $PRUWLVHGFRVWDQGH˨HFWLYHLQWHUHVWPHWKRGcontinued
7KHDPRUWLVHGFRVWRID˩QDQFLDODVVHWLVWKHDPRXQWDWZKLFKWKH˩QDQFLDODVVHWLVPHDVXUHGDWLQLWLDOUHFRJQLWLRQPLQXV
WKHSULQFLSDOUHSD\PHQWVSOXVWKHFXPXODWLYHDPRUWLVDWLRQXVLQJWKHH˨HFWLYHLQWHUHVWPHWKRGRIDQ\GL˨HUHQFHEHWZHHQ
WKDWLQLWLDODPRXQWDQGWKHPDWXULW\DPRXQWDGMXVWHGIRUDQ\ORVVDOORZDQFH7KHJURVVFDUU\LQJDPRXQWRID˩QDQFLDO
DVVHWLVWKHDPRUWLVHGFRVWRID˩QDQFLDODVVHWEHIRUHDGMXVWLQJIRUDQ\ORVVDOORZDQFH
,QWHUHVWLQFRPHLVUHFRJQLVHGXVLQJWKHH˨HFWLYHLQWHUHVWPHWKRGIRUGHEWLQVWUXPHQWVPHDVXUHGVXEVHTXHQWO\DW
DPRUWLVHGFRVWDQGDW)972&,)RU˩QDQFLDODVVHWVRWKHUWKDQSXUFKDVHGRURULJLQDWHGFUHGLWLPSDLUHG˩QDQFLDODVVHWV
LQWHUHVWLQFRPHLVFDOFXODWHGE\DSSO\LQJWKHH˨HFWLYHLQWHUHVWUDWHWRWKHJURVVFDUU\LQJDPRXQWRID˩QDQFLDODVVHW
H[FHSWIRU˩QDQFLDODVVHWVWKDWKDYHVXEVHTXHQWO\EHFRPHFUHGLWLPSDLUHG VHHEHORZ )RU˩QDQFLDODVVHWVWKDWKDYH
VXEVHTXHQWO\EHFRPHFUHGLWLPSDLUHGLQWHUHVWLQFRPHLVUHFRJQLVHGE\DSSO\LQJWKHH˨HFWLYHLQWHUHVWUDWHWRWKH
DPRUWLVHGFRVWRIWKH˩QDQFLDODVVHW,ILQVXEVHTXHQWUHSRUWLQJSHULRGVWKHFUHGLWULVNRQWKHFUHGLWLPSDLUHG˩QDQFLDO
LQVWUXPHQWLPSURYHVVRWKDWWKH˩QDQFLDODVVHWLVQRORQJHUFUHGLWLPSDLUHGLQWHUHVWLQFRPHLVUHFRJQLVHGE\DSSO\LQJ
WKHbH˨HFWLYHLQWHUHVWUDWHWRWKHJURVVFDUU\LQJDPRXQWRIWKH˩QDQFLDODVVHW
)RUSXUFKDVHGRURULJLQDWHGFUHGLWLPSDLUHG˩QDQFLDODVVHWVWKH&RPSDQ\UHFRJQLVHVLQWHUHVWLQFRPHE\DSSO\LQJ
WKHbFUHGLWDGMXVWHGH˨HFWLYHLQWHUHVWUDWHWRWKHDPRUWLVHGFRVWRIWKH˩QDQFLDODVVHWIURPLQLWLDOUHFRJQLWLRQ
7KHFDOFXODWLRQGRHVQRWUHYHUWWRWKHJURVVEDVLVHYHQLIWKHFUHGLWULVNRIWKH˩QDQFLDODVVHWVXEVHTXHQWO\LPSURYHV
VRbWKDWWKH˩QDQFLDODVVHWLVQRORQJHUFUHGLWLPSDLUHG,QWHUHVWLQFRPHLVUHFRJQLVHGLQSUR˩WRUORVV
3.19.4

Foreign exchange gains and losses
7KHFDUU\LQJDPRXQWRI˩QDQFLDODVVHWVWKDWDUHGHQRPLQDWHGLQDIRUHLJQFXUUHQF\LVGHWHUPLQHGLQWKDWIRUHLJQFXUUHQF\
DQGWUDQVODWHGDWWKHVSRWUDWHDWWKHHQGRIHDFKUHSRUWLQJSHULRG6SHFL˩FDOO\
• IRU˩QDQFLDODVVHWVPHDVXUHGDWDPRUWLVHGFRVWWKDWDUHQRWSDUWRIDGHVLJQDWHGKHGJLQJUHODWLRQVKLSH[FKDQJH
GL˨HUHQFHVDUHUHFRJQLVHGLQSUR˩WRUORVV
• IRUGHEWLQVWUXPHQWVPHDVXUHGDW)972&,WKDWDUHQRWSDUWRIDGHVLJQDWHGKHGJLQJUHODWLRQVKLSH[FKDQJHGL˨HUHQFHV
RQWKHDPRUWLVHGFRVWRIWKHGHEWLQVWUXPHQWDUHUHFRJQLVHGLQSUR˩WRUORVV2WKHUH[FKDQJHGL˨HUHQFHVDUH
recognised in other comprehensive income in the investments revaluation reserve;
• IRU˩QDQFLDODVVHWVPHDVXUHGDW)973/WKDWDUHQRWSDUWRIDGHVLJQDWHGKHGJLQJUHODWLRQVKLSH[FKDQJHGL˨HUHQFHV
DUHUHFRJQLVHGLQSUR˩WRUORVVDQG
• IRUHTXLW\LQVWUXPHQWVPHDVXUHGDW)972&,H[FKDQJHGL˨HUHQFHVDUHUHFRJQLVHGLQRWKHUFRPSUHKHQVLYHLQFRPH
LQbWKHLQYHVWPHQWVUHYDOXDWLRQUHVHUYH



,PSDLUPHQWRI˩QDQFLDODVVHWV
7KH&RPSDQ\UHFRJQLVHVDORVVDOORZDQFHIRUH[SHFWHGFUHGLWORVVHVRQLQYHVWPHQWVLQGHEWLQVWUXPHQWVWKDWDUH
PHDVXUHGDWDPRUWLVHGFRVWRUDW)972&,OHDVHUHFHLYDEOHVWUDGHUHFHLYDEOHVDQGFRQWUDFWDVVHWVDVZHOODVRQ˩QDQFLDO
JXDUDQWHHFRQWUDFWV7KHDPRXQWRIH[SHFWHGFUHGLWORVVHVLVXSGDWHGDWHDFKUHSRUWLQJGDWHWRUH˪HFWFKDQJHVLQFUHGLW
ULVNVLQFHLQLWLDOUHFRJQLWLRQRIWKHUHVSHFWLYH˩QDQFLDOLQVWUXPHQW
7KH&RPSDQ\DOZD\VUHFRJQLVHVOLIHWLPH(&/IRUWUDGHUHFHLYDEOHVFRQWUDFWDVVHWVDQGOHDVHUHFHLYDEOHV7KHH[SHFWHG
FUHGLWORVVHVRQWKHVH˩QDQFLDODVVHWVDUHHVWLPDWHGXVLQJDSURYLVLRQPDWUL[EDVHGRQWKH&RPSDQ\ɻVKLVWRULFDOFUHGLW
ORVVH[SHULHQFHDGMXVWHGIRUIDFWRUVWKDWDUHVSHFL˩FWRWKHGHEWRUVJHQHUDOHFRQRPLFFRQGLWLRQVDQGDQDVVHVVPHQWRI
ERWKWKHFXUUHQWDVZHOODVWKHIRUHFDVWGLUHFWLRQRIFRQGLWLRQVDWWKHUHSRUWLQJGDWHLQFOXGLQJWLPHYDOXHRIPRQH\ZKHUH
appropriate.
)RUDOORWKHU˩QDQFLDOLQVWUXPHQWVWKH&RPSDQ\UHFRJQLVHVOLIHWLPH(&/ZKHQWKHUHKDVEHHQDVLJQL˩FDQWLQFUHDVHLQ
FUHGLWULVNVLQFHLQLWLDOUHFRJQLWLRQ+RZHYHULIWKHFUHGLWULVNRQWKH˩QDQFLDOLQVWUXPHQWKDVQRWLQFUHDVHGVLJQL˩FDQWO\
VLQFHLQLWLDOUHFRJQLWLRQWKH&RPSDQ\PHDVXUHVWKHORVVDOORZDQFHIRUWKDW˩QDQFLDOLQVWUXPHQWDWDQDPRXQWHTXDOWR
PRQWK(&/
/LIHWLPH(&/UHSUHVHQWVWKHH[SHFWHGFUHGLWORVVHVWKDWZLOOUHVXOWIURPDOOSRVVLEOHGHIDXOWHYHQWVRYHUWKHH[SHFWHGOLIH
RID˩QDQFLDOLQVWUXPHQW,QFRQWUDVWPRQWK(&/UHSUHVHQWVWKHSRUWLRQRIOLIHWLPH(&/WKDWLVH[SHFWHGWRUHVXOWIURP
GHIDXOWHYHQWVRQD˩QDQFLDOLQVWUXPHQWWKDWDUHSRVVLEOHZLWKLQPRQWKVDIWHUWKHUHSRUWLQJGDWH
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SIGNIFICANT ACCOUNTING POLICIES continued
Financial instruments continued
,PSDLUPHQWRI˩QDQFLDODVVHWVcontinued
6LJQL˩FDQWLQFUHDVHLQFUHGLWULVN
,QDVVHVVLQJZKHWKHUWKHFUHGLWULVNRQD˩QDQFLDOLQVWUXPHQWKDVLQFUHDVHGVLJQL˩FDQWO\VLQFHLQLWLDOUHFRJQLWLRQ
WKHb&RPSDQ\FRPSDUHVWKHULVNRIDGHIDXOWRFFXUULQJRQWKH˩QDQFLDOLQVWUXPHQWDWWKHUHSRUWLQJGDWHZLWKWKHULVN
RIDGHIDXOWRFFXUULQJRQWKH˩QDQFLDOLQVWUXPHQWDWWKHGDWHRILQLWLDOUHFRJQLWLRQ,QPDNLQJWKLVDVVHVVPHQWWKH
Company considers both quantitative and qualitative information that is reasonable and supportable, including historical
H[SHULHQFHDQGIRUZDUGORRNLQJLQIRUPDWLRQWKDWLVDYDLODEOHZLWKRXWXQGXHFRVWRUH˨RUW)RUZDUGORRNLQJLQIRUPDWLRQ
FRQVLGHUHGLQFOXGHVWKHIXWXUHSURVSHFWVRIWKHLQGXVWULHVLQZKLFKWKH&RPSDQ\ɻVGHEWRUVRSHUDWHREWDLQHGIURP
HFRQRPLFH[SHUWUHSRUWV˩QDQFLDODQDO\VWVJRYHUQPHQWDOERGLHVUHOHYDQWWKLQNWDQNVDQGRWKHUVLPLODURUJDQLVDWLRQV
DVZHOODVFRQVLGHUDWLRQRIYDULRXVH[WHUQDOVRXUFHVRIDFWXDODQGIRUHFDVWHFRQRPLFLQIRUPDWLRQWKDWUHODWHWRWKH
Company’s core operations.
,QSDUWLFXODUWKHIROORZLQJLQIRUPDWLRQLVWDNHQLQWRDFFRXQWZKHQDVVHVVLQJZKHWKHUFUHGLWULVNKDVLQFUHDVHG
VLJQL˩FDQWO\VLQFHLQLWLDOUHFRJQLWLRQ
• DQDFWXDORUH[SHFWHGVLJQL˩FDQWGHWHULRUDWLRQLQWKH˩QDQFLDOLQVWUXPHQWɻVH[WHUQDO LIDYDLODEOH RULQWHUQDOFUHGLWUDWLQJ
• VLJQL˩FDQWGHWHULRUDWLRQLQH[WHUQDOPDUNHWLQGLFDWRUVRIFUHGLWULVNIRUDSDUWLFXODU˩QDQFLDOLQVWUXPHQWHJDVLJQL˩FDQW
LQFUHDVHLQWKHFUHGLWVSUHDGWKHFUHGLWGHIDXOWVZDSSULFHVIRUWKHGHEWRURUWKHOHQJWKRIWLPHRUWKHH[WHQWWRZKLFK
WKHIDLUYDOXHRID˩QDQFLDODVVHWKDVEHHQOHVVWKDQLWVDPRUWLVHGFRVW
• H[LVWLQJRUIRUHFDVWDGYHUVHFKDQJHVLQEXVLQHVV˩QDQFLDORUHFRQRPLFFRQGLWLRQVWKDWDUHH[SHFWHGWRFDXVH
DbVLJQL˩FDQWGHFUHDVHLQWKHGHEWRUɻVDELOLW\WRPHHWLWVGHEWREOLJDWLRQV
• DQDFWXDORUH[SHFWHGVLJQL˩FDQWGHWHULRUDWLRQLQWKHRSHUDWLQJUHVXOWVRIWKHGHEWRU
• VLJQL˩FDQWLQFUHDVHVLQFUHGLWULVNRQRWKHU˩QDQFLDOLQVWUXPHQWVRIWKHVDPHGHEWRUDQG
• DQDFWXDORUH[SHFWHGVLJQL˩FDQWDGYHUVHFKDQJHLQWKHUHJXODWRU\HFRQRPLFRUWHFKQRORJLFDOHQYLURQPHQWRIWKH
GHEWRUWKDWUHVXOWVLQDVLJQL˩FDQWGHFUHDVHLQWKHGHEWRUɻVDELOLW\WRPHHWLWVGHEWREOLJDWLRQV
,UUHVSHFWLYHRIWKHRXWFRPHRIWKHDERYHDVVHVVPHQWWKH&RPSDQ\SUHVXPHVWKDWWKHFUHGLWULVNRQD˩QDQFLDODVVHW
KDVbLQFUHDVHGVLJQL˩FDQWO\VLQFHLQLWLDOUHFRJQLWLRQZKHQFRQWUDFWXDOSD\PHQWVDUHPRUHWKDQGD\VSDVWGXHXQOHVV
WKH&RPSDQ\KDVUHDVRQDEOHDQGVXSSRUWDEOHLQIRUPDWLRQWKDWGHPRQVWUDWHVRWKHUZLVH
'HVSLWHWKHIRUHJRLQJWKH&RPSDQ\DVVXPHVWKDWWKHFUHGLWULVNRQD˩QDQFLDOLQVWUXPHQWKDVQRWLQFUHDVHGVLJQL˩FDQWO\
VLQFHLQLWLDOUHFRJQLWLRQLIWKH˩QDQFLDOLQVWUXPHQWLVGHWHUPLQHGWRKDYHORZFUHGLWULVNDWWKHUHSRUWLQJGDWH$˩QDQFLDO
LQVWUXPHQWLVGHWHUPLQHGWRKDYHORZFUHGLWULVNLI
  7KH˩QDQFLDOLQVWUXPHQWKDVDORZULVNRIGHIDXOW
  7KHGHEWRUKDVDVWURQJFDSDFLW\WRPHHWLWVFRQWUDFWXDOFDVK˪RZREOLJDWLRQVLQWKHQHDUWHUP
  $GYHUVHFKDQJHVLQHFRQRPLFDQGEXVLQHVVFRQGLWLRQVLQWKHORQJHUWHUPPD\EXWZLOOQRWQHFHVVDULO\UHGXFHWKH
DELOLW\RIWKHERUURZHUWRIXO˩OLWVFRQWUDFWXDOFDVK˪RZREOLJDWLRQV
7KH&RPSDQ\FRQVLGHUVD˩QDQFLDODVVHWWRKDYHORZFUHGLWULVNZKHQWKHDVVHWKDVH[WHUQDOFUHGLWUDWLQJRIɽLQYHVWPHQW
JUDGHɾLQDFFRUGDQFHZLWKWKHJOREDOO\XQGHUVWRRGGH˩QLWLRQRULIDQH[WHUQDOUDWLQJLVQRWDYDLODEOHWKHDVVHWKDVDQ
LQWHUQDOUDWLQJRIɽSHUIRUPLQJɾ3HUIRUPLQJPHDQVWKDWWKHFRXQWHUSDUW\KDVDVWURQJ˩QDQFLDOSRVLWLRQDQGWKHUHLVQR
SDVWbGXHDPRXQWV
7KH&RPSDQ\UHJXODUO\PRQLWRUVWKHH˨HFWLYHQHVVRIWKHFULWHULDXVHGWRLGHQWLI\ZKHWKHUWKHUHKDVEHHQDVLJQL˩FDQW
LQFUHDVHLQFUHGLWULVNDQGUHYLVHVWKHPDVDSSURSULDWHWRHQVXUHWKDWWKHFULWHULDDUHFDSDEOHRILGHQWLI\LQJVLJQL˩FDQW
LQFUHDVHLQFUHGLWULVNEHIRUHWKHDPRXQWEHFRPHVSDVWGXH

 'H˩QLWLRQRIGHIDXOW
7KH&RPSDQ\FRQVLGHUVWKHIROORZLQJDVFRQVWLWXWLQJDQHYHQWRIGHIDXOWIRULQWHUQDOFUHGLWULVNPDQDJHPHQWSXUSRVHVDV
KLVWRULFDOH[SHULHQFHLQGLFDWHVWKDW˩QDQFLDODVVHWVWKDWPHHWHLWKHURIWKHIROORZLQJFULWHULDDUHJHQHUDOO\QRWUHFRYHUDEOH
• ZKHQWKHUHLVDEUHDFKRI˩QDQFLDOFRYHQDQWVE\WKHGHEWRURU
• LQIRUPDWLRQGHYHORSHGLQWHUQDOO\RUREWDLQHGIURPH[WHUQDOVRXUFHVLQGLFDWHVWKDWWKHGHEWRULVXQOLNHO\WRSD\LWV
FUHGLWRUVLQFOXGLQJWKH&RPSDQ\LQIXOO ZLWKRXWWDNLQJLQWRDFFRXQWDQ\FROODWHUDOKHOGE\WKH&RPSDQ\ 
,UUHVSHFWLYHRIWKHDERYHDQDO\VLVWKH&RPSDQ\FRQVLGHUVWKDWGHIDXOWKDVRFFXUUHGZKHQD˩QDQFLDODVVHWLVPRUHWKDQ
90 days past due unless the Company has reasonable and supportable information to demonstrate that a more lagging
default criterion is more appropriate.
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SIGNIFICANT ACCOUNTING POLICIES continued
Financial instruments continued
,PSDLUPHQWRI˩QDQFLDODVVHWVcontinued
&UHGLWLPSDLUHG˩QDQFLDODVVHWV
$˩QDQFLDODVVHWLVFUHGLWLPSDLUHGZKHQRQHRUPRUHHYHQWVWKDWKDYHDGHWULPHQWDOLPSDFWRQWKHHVWLPDWHGIXWXUH
FDVKb˪RZVRIWKDW˩QDQFLDODVVHWKDYHRFFXUUHG(YLGHQFHWKDWD˩QDQFLDODVVHWLVFUHGLWLPSDLUHGLQFOXGHVREVHUYDEOH
GDWDDERXWWKHIROORZLQJHYHQWV
D VLJQL˩FDQW˩QDQFLDOGL˫
FXOW\RIWKHLVVXHURUWKHERUURZHU
E DEUHDFKRIFRQWUDFWVXFKDVDGHIDXOWRUSDVWGXHHYHQW
F WKHOHQGHU V RIWKHERUURZHUIRUHFRQRPLFRUFRQWUDFWXDOUHDVRQVUHODWLQJWRWKHERUURZHUɻV˩QDQFLDOGL˫
FXOW\
KDYLQJbJUDQWHGWRWKHERUURZHUDFRQFHVVLRQ V WKDWWKHOHQGHU V ZRXOGQRWRWKHUZLVHFRQVLGHU
G LWLVEHFRPLQJSUREDEOHWKDWWKHERUURZHUZLOOHQWHUEDQNUXSWF\RURWKHU˩QDQFLDOUHRUJDQLVDWLRQRU
H WKHGLVDSSHDUDQFHRIDQDFWLYHPDUNHWIRUWKDW˩QDQFLDODVVHWEHFDXVHRI˩QDQFLDOGL˫
FXOWLHV

 :ULWHR˨SROLF\
7KH&RPSDQ\ZULWHVR˨D˩QDQFLDODVVHWZKHQWKHUHLVLQIRUPDWLRQLQGLFDWLQJWKDWWKHGHEWRULVLQVHYHUH˩QDQFLDO
GL˫
FXOW\DQGWKHUHLVQRUHDOLVWLFSURVSHFWRIUHFRYHU\)LQDQFLDODVVHWVZULWWHQR˨PD\VWLOOEHVXEMHFWWRHQIRUFHPHQW
DFWLYLWLHVXQGHUWKH&RPSDQ\ɻVUHFRYHU\SURFHGXUHVWDNLQJLQWRDFFRXQWOHJDODGYLFHZKHUHDSSURSULDWH$Q\UHFRYHULHV
PDGHDUHUHFRJQLVHGLQSUR˩WRUORVV
 0HDVXUHPHQWDQGUHFRJQLWLRQRIH[SHFWHGFUHGLWORVVHV
7KHPHDVXUHPHQWRIH[SHFWHGFUHGLWORVVHVLVDIXQFWLRQRIWKHSUREDELOLW\RIGHIDXOWORVVJLYHQGHIDXOW LHWKHPDJQLWXGH
RIWKHORVVLIWKHUHLVDGHIDXOW DQGWKHH[SRVXUHDWGHIDXOW7KHDVVHVVPHQWRIWKHSUREDELOLW\RIGHIDXOWDQGbORVVJLYHQ
GHIDXOWLVEDVHGRQKLVWRULFDOGDWDDGMXVWHGE\IRUZDUGORRNLQJLQIRUPDWLRQDVGHVFULEHGDERYH
$VIRUWKHH[SRVXUHDWGHIDXOWIRU˩QDQFLDODVVHWVWKLVLVUHSUHVHQWHGE\WKHDVVHWVɻJURVVFDUU\LQJDPRXQWDWWKH
UHSRUWLQJGDWHIRU˩QDQFLDOJXDUDQWHHFRQWUDFWVWKHH[SRVXUHLQFOXGHVWKHDPRXQWGUDZQGRZQDVDWWKHUHSRUWLQJ
GDWHWRJHWKHUZLWKDQ\DGGLWLRQDODPRXQWVH[SHFWHGWREHGUDZQGRZQLQWKHIXWXUHE\GHIDXOWGDWHGHWHUPLQHG
EDVHGRQKLVWRULFDOWUHQGWKH&RPSDQ\ɻVXQGHUVWDQGLQJRIWKHVSHFL˩FIXWXUH˩QDQFLQJQHHGVRIWKHGHEWRUVDQGRWKHU
UHOHYDQWIRUZDUGORRNLQJLQIRUPDWLRQ
)RU˩QDQFLDODVVHWVWKHH[SHFWHGFUHGLWORVVLVHVWLPDWHGDVWKHGL˨HUHQFHEHWZHHQDOOFRQWUDFWXDOFDVK˪RZVWKDW
DUHGXHWRWKH&RPSDQ\LQDFFRUGDQFHZLWKWKHFRQWUDFWDQGDOOWKHFDVK˪RZVWKDWWKH&RPSDQ\H[SHFWVWRUHFHLYH
GLVFRXQWHGDWWKHRULJLQDOH˨HFWLYHLQWHUHVWUDWH
,IWKH&RPSDQ\KDVPHDVXUHGWKHORVVDOORZDQFHIRUD˩QDQFLDOLQVWUXPHQWDWDQDPRXQWHTXDOWROLIHWLPH(&/LQWKH
previous reporting period, but determines at the current reporting date that the conditions for lifetime ECL are no longer
PHWWKH&RPSDQ\PHDVXUHVWKHORVVDOORZDQFHDWDQDPRXQWHTXDOWRPRQWK(&/DWWKHFXUUHQWUHSRUWLQJGDWH
H[FHSWIRUDVVHWVIRUZKLFKVLPSOL˩HGDSSURDFKZDVXVHG
7KH&RPSDQ\UHFRJQLVHVDQLPSDLUPHQWJDLQRUORVVLQSUR˩WRUORVVIRUDOO˩QDQFLDOLQVWUXPHQWVZLWKDFRUUHVSRQGLQJ
DGMXVWPHQWWRWKHLUFDUU\LQJDPRXQWWKURXJKDORVVDOORZDQFHDFFRXQWH[FHSWIRULQYHVWPHQWVLQGHEWLQVWUXPHQWVWKDW
DUHPHDVXUHGDW)972&,IRUZKLFKWKHORVVDOORZDQFHLVUHFRJQLVHGLQRWKHUFRPSUHKHQVLYHLQFRPHDQGDFFXPXODWHGLQ
WKHLQYHVWPHQWUHYDOXDWLRQUHVHUYHDQGGRHVQRWUHGXFHWKHFDUU\LQJDPRXQWRIWKH˩QDQFLDODVVHWLQWKHVWDWHPHQWRI
˩QDQFLDOSRVLWLRQ
 'HUHFRJQLWLRQRI˩QDQFLDODVVHWV
7KH&RPSDQ\GHUHFRJQLVHVD˩QDQFLDODVVHWRQO\ZKHQWKHFRQWUDFWXDOULJKWVWRWKHFDVK˪RZVIURPWKHDVVHWH[SLUHRU
ZKHQLWWUDQVIHUVWKH˩QDQFLDODVVHWDQGVXEVWDQWLDOO\DOOWKHULVNVDQGUHZDUGVRIRZQHUVKLSRIWKHDVVHWWRDQRWKHUHQWLW\
,IWKH&RPSDQ\QHLWKHUWUDQVIHUVQRUUHWDLQVVXEVWDQWLDOO\DOOWKHULVNVDQGUHZDUGVRIRZQHUVKLSDQGFRQWLQXHVWRFRQWURO
the transferred asset, the Company recognises its retained interest in the asset and an associated liability for amounts
LWPD\KDYHWRSD\,IWKH&RPSDQ\UHWDLQVVXEVWDQWLDOO\DOOWKHULVNVDQGUHZDUGVRIRZQHUVKLSRIDWUDQVIHUUHG˩QDQFLDO
DVVHWWKH&RPSDQ\FRQWLQXHVWRUHFRJQLVHWKH˩QDQFLDODVVHWDQGDOVRUHFRJQLVHVDFROODWHUDOLVHGERUURZLQJIRUWKH
proceeds received.
2QGHUHFRJQLWLRQRID˩QDQFLDODVVHWPHDVXUHGDWDPRUWLVHGFRVWWKHGL˨HUHQFHEHWZHHQWKHDVVHWɻVFDUU\LQJDPRXQW
DQGWKHVXPRIWKHFRQVLGHUDWLRQUHFHLYHGDQGUHFHLYDEOHLVUHFRJQLVHGLQSUR˩WRUORVV,QDGGLWLRQRQGHUHFRJQLWLRQ
RIDQLQYHVWPHQWLQDGHEWLQVWUXPHQWFODVVL˩HGDVDW)972&,WKHFXPXODWLYHJDLQRUORVVSUHYLRXVO\DFFXPXODWHGLQ
WKHLQYHVWPHQWVUHYDOXDWLRQUHVHUYHLVUHFODVVL˩HGWRSUR˩WRUORVV,QFRQWUDVWRQGHUHFRJQLWLRQRIDQLQYHVWPHQWLQ
HTXLW\LQVWUXPHQWZKLFKWKH&RPSDQ\KDVHOHFWHGRQLQLWLDOUHFRJQLWLRQWRPHDVXUHDW)972&,WKHFXPXODWLYHJDLQRU
ORVVSUHYLRXVO\DFFXPXODWHGLQWKHLQYHVWPHQWVUHYDOXDWLRQUHVHUYHLVQRWUHFODVVL˩HGWRSUR˩WRUORVVEXWLVWUDQVIHUUHG
WRbUHWDLQHGHDUQLQJV
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SIGNIFICANT ACCOUNTING POLICIES continued
&DVKDQGFDVKHTXLYDOHQWV
&DVKDQGFDVKHTXLYDOHQWVFRPSULVHFDVKRQKDQGDQGGHPDQGGHSRVLWVDQGRWKHUVKRUWWHUPKLJKO\OLTXLGLQYHVWPHQWV
WKDWDUHUHDGLO\FRQYHUWLEOHWRDNQRZQDPRXQWRIFDVKDQGDUHVXEMHFWWRDQLQVLJQL˩FDQWULVNRIFKDQJHVLQYDOXH

3.21


Financial liabilities and equity instruments
&ODVVL˩FDWLRQDVGHEWRUHTXLW\
'HEWDQGHTXLW\LQVWUXPHQWVDUHFODVVL˩HGDVHLWKHU˩QDQFLDOOLDELOLWLHVRUDVHTXLW\LQDFFRUGDQFHZLWKWKHVXEVWDQFHRI
the contractual arrangement.

3.21.2

Equity instruments
An equity instrument is any contract that evidences a residual interest in the assets of an entity after deducting all of
LWVbOLDELOLWLHV(TXLW\LQVWUXPHQWVDUHUHFRUGHGDWWKHSURFHHGVUHFHLYHGQHWRIGLUHFWLVVXHFRVWV
5HSXUFKDVHRIWKH&RPSDQ\ɻVRZQHTXLW\LQVWUXPHQWVLVUHFRJQLVHGDQGGHGXFWHGGLUHFWO\LQHTXLW\1RJDLQRUORVV
LVbUHFRJQLVHGLQSUR˩WRUORVVRQWKHSXUFKDVHVDOHLVVXHRUFDQFHOODWLRQRIWKH&RPSDQ\ɻVRZQHTXLW\LQVWUXPHQWV

3.21.3

Financial liabilities
$OO˩QDQFLDOOLDELOLWLHVDUHPHDVXUHGVXEVHTXHQWO\DWDPRUWLVHGFRVWXVLQJWKHH˨HFWLYHLQWHUHVWPHWKRGRUDW)973/
7KHH˨HFWLYHLQWHUHVWPHWKRGLVDPHWKRGRIFDOFXODWLQJWKHDPRUWLVHGFRVWRID˩QDQFLDOOLDELOLW\DQGRIDOORFDWLQJLQWHUHVW
H[SHQVHRYHUWKHUHOHYDQWSHULRG
7KHH˨HFWLYHLQWHUHVWUDWHLVWKHUDWHWKDWH[DFWO\GLVFRXQWVHVWLPDWHGIXWXUHFDVKSD\PHQWV LQFOXGLQJDOOIHHVDQG
SRLQWVSDLGRUUHFHLYHGWKDWIRUPDQLQWHJUDOSDUWRIWKHH˨HFWLYHLQWHUHVWUDWHWUDQVDFWLRQFRVWVDQGRWKHUSUHPLXPV
RUbGLVFRXQWV WKURXJKWKHH[SHFWHGOLIHRIWKH˩QDQFLDOOLDELOLW\RU ZKHUHDSSURSULDWH DVKRUWHUSHULRGWRWKHDPRUWLVHG
FRVWRID˩QDQFLDOOLDELOLW\

3.21.4

Foreign exchange gains and losses
)RU˩QDQFLDOOLDELOLWLHVWKDWDUHGHQRPLQDWHGLQDIRUHLJQFXUUHQF\DQGDUHPHDVXUHGDWDPRUWLVHGFRVWDWWKHHQGRIHDFK
UHSRUWLQJSHULRGWKHIRUHLJQH[FKDQJHJDLQVDQGORVVHVDUHGHWHUPLQHGEDVHGRQWKHDPRUWLVHGFRVWRIWKHLQVWUXPHQWV
7KHVHIRUHLJQH[FKDQJHJDLQVDQGORVVHVDUHUHFRJQLVHGLQWKHRWKHUJDLQVDQGORVVHVOLQHLWHPLQSUR˩WRUORVV
7KHIDLUYDOXHRI˩QDQFLDOOLDELOLWLHVGHQRPLQDWHGLQDIRUHLJQFXUUHQF\LVGHWHUPLQHGLQWKDWIRUHLJQFXUUHQF\DQG
translated at the spot rate at the end of the reporting period.

3.21.5

Financial liabilities at FVTPL
$˩QDQFLDOOLDELOLW\RWKHUWKDQD˩QDQFLDOOLDELOLW\KHOGIRUWUDGLQJPD\EHGHVLJQDWHGDVDW)973/XSRQLQLWLDOUHFRJQLWLRQLI
• VXFKGHVLJQDWLRQHOLPLQDWHVRUVLJQL˩FDQWO\UHGXFHVDPHDVXUHPHQWRUUHFRJQLWLRQLQFRQVLVWHQF\WKDWZRXOGRWKHUZLVH
arise; or
• WKH˩QDQFLDOOLDELOLW\IRUPVSDUWRIDJURXSRI˩QDQFLDODVVHWVRU˩QDQFLDOOLDELOLWLHVRUERWKZKLFKLVPDQDJHGDQGLWV
SHUIRUPDQFHLVHYDOXDWHGRQDIDLUYDOXHEDVLVLQDFFRUGDQFHZLWKWKH&RPSDQ\ɻVGRFXPHQWHGULVNPDQDJHPHQWRU
investment strategy, and information about the grouping is provided internally on that basis; or
• it forms part of a contract containing one or more embedded derivatives, and IFRS 9 Financial Instruments permits
WKHbHQWLUHFRPELQHGFRQWUDFW DVVHWRUOLDELOLW\ WREHGHVLJQDWHGDVDW)973/
)LQDQFLDOOLDELOLWLHVDW)973/DUHVWDWHGDWIDLUYDOXHZLWKDQ\UHVXOWDQWJDLQRUORVVUHFRJQLVHGLQWKHVWDWHPHQWRI
FRPSUHKHQVLYHLQFRPH7KHQHWJDLQRUORVVUHFRJQLVHGLQSUR˩WRUORVVLQFRUSRUDWHVDQ\LQWHUHVWSDLGRQWKH˩QDQFLDO
liability and is included in the other gains and losses line item in other comprehensive income.



'HUHFRJQLWLRQRI˩QDQFLDOOLDELOLWLHV
7KH&RPSDQ\GHUHFRJQLVHV˩QDQFLDOOLDELOLWLHVZKHQDQGRQO\ZKHQWKH&RPSDQ\ɻVREOLJDWLRQVDUHGLVFKDUJHGFDQFHOOHG
RUKDYHH[SLUHG7KHGL˨HUHQFHEHWZHHQWKHFDUU\LQJDPRXQWRIWKH˩QDQFLDOOLDELOLW\GHUHFRJQLVHGDQGWKHFRQVLGHUDWLRQ
SDLGDQGSD\DEOHLVUHFRJQLVHGLQSUR˩WRUORVV



'HULYDWLYH˩QDQFLDOLQVWUXPHQWV
7KH&RPSDQ\HQWHUVLQWRGHULYDWLYH˩QDQFLDOLQVWUXPHQWVWRPDQDJHLWVH[SRVXUHWRIRUHLJQH[FKDQJHUDWHULVNV
LQFOXGLQJIRUHLJQH[FKDQJHIRUZDUGFRQWUDFWV
Derivatives are recognised initially at fair value at the date a derivative contract is entered into and are subsequently
UHPHDVXUHGWRWKHLUIDLUYDOXHDWHDFKUHSRUWLQJGDWH7KHUHVXOWLQJJDLQRUORVVLVUHFRJQLVHGLQSUR˩WRUORVV
$GHULYDWLYHZLWKDSRVLWLYHIDLUYDOXHLVUHFRJQLVHGDVD˩QDQFLDODVVHWZKHUHDVDGHULYDWLYHZLWKDQHJDWLYHIDLUYDOXH
LVbUHFRJQLVHGDVD˩QDQFLDOOLDELOLW\'HULYDWLYHVDUHQRWR˨VHWLQWKH˩QDQFLDOVWDWHPHQWVXQOHVVWKH&RPSDQ\KDVERWK
OHJDOULJKWDQGLQWHQWLRQWRR˨VHW.
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3.
3.23

SIGNIFICANT ACCOUNTING POLICIES continued
Hedge accounting
7KH&RPSDQ\GHVLJQDWHVFHUWDLQGHULYDWLYHVDVKHGJLQJLQVWUXPHQWVLQUHVSHFWRIIRUHLJQFXUUHQF\ULVNDQGLQWHUHVW
UDWHULVNLQIDLUYDOXHKHGJHVFDVK˪RZKHGJHVRUKHGJHVRIQHWLQYHVWPHQWVLQIRUHLJQRSHUDWLRQV+HGJHVRIIRUHLJQ
H[FKDQJHULVNRQ˩UPFRPPLWPHQWVDUHDFFRXQWHGIRUDVFDVK˪RZKHGJHV
$WWKHLQFHSWLRQRIWKHKHGJHUHODWLRQVKLSWKH&RPSDQ\GRFXPHQWVWKHUHODWLRQVKLSEHWZHHQWKHKHGJLQJLQVWUXPHQW
DQGWKHKHGJHGLWHPDORQJZLWKLWVULVNPDQDJHPHQWREMHFWLYHVDQGLWVVWUDWHJ\IRUXQGHUWDNLQJYDULRXVKHGJH
WUDQVDFWLRQV)XUWKHUPRUHDWWKHLQFHSWLRQRIWKHKHGJHDQGRQDQRQJRLQJEDVLVWKH&RPSDQ\GRFXPHQWVZKHWKHU
WKHbKHGJLQJLQVWUXPHQWLVH˨HFWLYHLQR˨VHWWLQJFKDQJHVLQIDLUYDOXHVRUFDVK˪RZVRIWKHKHGJHGLWHPDWWULEXWDEOH
WRbWKHbKHGJHGbULVN



)DLUYDOXHKHGJHV
7KHIDLUYDOXHFKDQJHRQTXDOLI\LQJKHGJLQJLQVWUXPHQWVLVUHFRJQLVHGLQSUR˩WRUORVVH[FHSWZKHQWKHKHGJLQJ
LQVWUXPHQWKHGJHVDQHTXLW\LQVWUXPHQWGHVLJQDWHGDW)972&,LQZKLFKFDVHLWLVUHFRJQLVHGLQRWKHUFRPSUHKHQVLYH
income.
The carrying amount of a hedged item not already measured at fair value is adjusted for the fair value change
DWWULEXWDEOHWRWKHKHGJHGULVNZLWKDFRUUHVSRQGLQJHQWU\LQSUR˩WRUORVV)RUGHEWLQVWUXPHQWVPHDVXUHGDW)972&,
WKHFDUU\LQJDPRXQWLVQRWDGMXVWHGDVLWLVDOUHDG\DWIDLUYDOXHEXWWKHKHGJLQJJDLQRUORVVLVUHFRJQLVHGLQSUR˩WRU
ORVVLQVWHDGRIRWKHUFRPSUHKHQVLYHLQFRPH:KHQWKHKHGJHGLWHPLVDQHTXLW\LQVWUXPHQWGHVLJQDWHGDW)972&,WKH
hedging gain or loss remains in other comprehensive income to match that of the hedging instrument.
:KHUHKHGJLQJJDLQVRUORVVHVDUHUHFRJQLVHGLQSUR˩WRUORVVWKH\DUHUHFRJQLVHGLQWKHVDPHOLQHDVWKHKHGJHGLWHP
7KH&RPSDQ\GLVFRQWLQXHVKHGJHDFFRXQWLQJRQO\ZKHQWKHKHGJLQJUHODWLRQVKLS RUDSDUWWKHUHRI FHDVHVWRPHHWWKH
TXDOLI\LQJFULWHULD DIWHUUHEDODQFLQJLIDSSOLFDEOH 7KLVLQFOXGHVLQVWDQFHVZKHQWKHKHGJLQJLQVWUXPHQWH[SLUHVRULVVROG
WHUPLQDWHGRUH[HUFLVHG7KHGLVFRQWLQXDWLRQLVDFFRXQWHGIRUSURVSHFWLYHO\7KHIDLUYDOXHDGMXVWPHQWWRWKHFDUU\LQJ
DPRXQWRIWKHKHGJHGLWHPDULVLQJIURPWKHKHGJHGULVNLVDPRUWLVHGWRSUR˩WRUORVVIURPWKDWGDWH

 &DVK˪RZKHGJHV
7KHH˨HFWLYHSRUWLRQRIFKDQJHVLQWKHIDLUYDOXHRIGHULYDWLYHVDQGRWKHUTXDOLI\LQJKHGJLQJLQVWUXPHQWVWKDWDUH
GHVLJQDWHGDQGTXDOLI\DVFDVK˪RZKHGJHVLVUHFRJQLVHGLQRWKHUFRPSUHKHQVLYHLQFRPHDQGDFFXPXODWHGXQGHUWKH
KHDGLQJRIFDVK˪RZKHGJLQJUHVHUYHOLPLWHGWRWKHFXPXODWLYHFKDQJHLQIDLUYDOXHRIWKHKHGJHGLWHPIURPLQFHSWLRQ
RIbWKHKHGJH7KHJDLQRUORVVUHODWLQJWRWKHLQH˨HFWLYHSRUWLRQLVUHFRJQLVHGLPPHGLDWHO\LQSUR˩WRUORVVDQGLVLQFOXGHG
in the other gains and losses line item.
$PRXQWVSUHYLRXVO\UHFRJQLVHGLQRWKHUFRPSUHKHQVLYHLQFRPHDQGDFFXPXODWHGLQHTXLW\DUHUHFODVVL˩HGWRSUR˩WRU
ORVVLQWKHSHULRGVZKHQWKHKHGJHGLWHPD˨HFWVSUR˩WRUORVVLQWKHVDPHOLQHDVWKHUHFRJQLVHGKHGJHGLWHP+RZHYHU
ZKHQWKHKHGJHGIRUHFDVWWUDQVDFWLRQUHVXOWVLQWKHUHFRJQLWLRQRIDQRQ˩QDQFLDODVVHWRUDQRQ˩QDQFLDOOLDELOLW\
the gains and losses previously recognised in other comprehensive income and accumulated in equity are removed
IURPHTXLW\DQGLQFOXGHGLQWKHLQLWLDOPHDVXUHPHQWRIWKHFRVWRIWKHQRQ˩QDQFLDODVVHWRUQRQ˩QDQFLDOOLDELOLW\7KLV
WUDQVIHUGRHVQRWD˨HFWRWKHUFRPSUHKHQVLYHLQFRPH)XUWKHUPRUHLIWKH&RPSDQ\H[SHFWVWKDWVRPHRUDOORIWKHORVV
DFFXPXODWHGLQWKHFDVK˪RZKHGJLQJUHVHUYHZLOOQRWEHUHFRYHUHGLQWKHIXWXUHWKDWDPRXQWLVLPPHGLDWHO\UHFODVVL˩HG
WRSUR˩WRUORVV
7KH&RPSDQ\GLVFRQWLQXHVKHGJHDFFRXQWLQJRQO\ZKHQWKHKHGJLQJUHODWLRQVKLS RUDSDUWWKHUHRI FHDVHVWRPHHW
WKHTXDOLI\LQJFULWHULD DIWHUUHEDODQFLQJLIDSSOLFDEOH 7KLVLQFOXGHVLQVWDQFHVZKHQWKHKHGJLQJLQVWUXPHQWH[SLUHVRU
LVVROGWHUPLQDWHGRUH[HUFLVHG7KHGLVFRQWLQXDWLRQLVDFFRXQWHGIRUSURVSHFWLYHO\$Q\JDLQRUORVVUHFRJQLVHGLQRWKHU
FRPSUHKHQVLYHLQFRPHDQGDFFXPXODWHGLQFDVK˪RZKHGJHUHVHUYHDWWKDWWLPHUHPDLQVLQHTXLW\DQGLVUHFODVVL˩HGWR
SUR˩WRUORVVZKHQWKHIRUHFDVWWUDQVDFWLRQRFFXUV:KHQDIRUHFDVWWUDQVDFWLRQLVQRORQJHUH[SHFWHGWRRFFXUWKHJDLQ
RUORVVDFFXPXODWHGLQFDVK˪RZKHGJHUHVHUYHLVUHFODVVL˩HGLPPHGLDWHO\WRSUR˩WRUORVV


3URYLVLRQV
3URYLVLRQVDUHUHFRJQLVHGZKHQWKH&RPSDQ\KDVDSUHVHQWREOLJDWLRQ OHJDORUFRQVWUXFWLYH DVDUHVXOWRIDSDVWHYHQW
LWbLVSUREDEOHWKDWWKH&RPSDQ\ZLOOEHUHTXLUHGWRVHWWOHWKHREOLJDWLRQDQGDUHOLDEOHHVWLPDWHFDQEHPDGHRIWKH
amount of the obligation.
The amount recognised as a provision is the best estimate of the consideration required to settle the present obligation
DWWKHHQGRIWKHUHSRUWLQJSHULRGWDNLQJLQWRDFFRXQWWKHULVNVDQGXQFHUWDLQWLHVVXUURXQGLQJWKHREOLJDWLRQ:KHUHD
SURYLVLRQLVPHDVXUHGXVLQJWKHFDVK˪RZVHVWLPDWHGWRVHWWOHWKHSUHVHQWREOLJDWLRQLWVFDUU\LQJDPRXQWLVWKHSUHVHQW
YDOXHRIWKRVHFDVK˪RZV
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3.
3.25

SIGNIFICANT ACCOUNTING POLICIES continued
Contingencies
$GLVFORVXUHIRUDFRQWLQJHQWOLDELOLW\LVPDGHZKHQWKHUHLVDSRVVLEOHREOLJDWLRQRUDSUHVHQWREOLJDWLRQWKDWPD\EXW
SUREDEO\ZLOOQRWUHTXLUHDQRXW˪RZRIUHVRXUFHV:KHQWKHUHLVDSRVVLEOHREOLJDWLRQRUDSUHVHQWREOLJDWLRQLQUHVSHFW
RIZKLFKWKHOLNHOLKRRGRIRXW˪RZRIUHVRXUFHVLVUHPRWHQRSURYLVLRQRUGLVFORVXUHLVPDGH&RQWLQJHQWDVVHWVDUHQRW
UHFRJQLVHGDQGGLVFORVHGRQO\ZKHUHDQLQ˪RZRIHFRQRPLFEHQH˩WVLVSUREDEOH

4.
4.1

CRITICAL ACCOUNTING JUDGEMENTS AND KEY SOURCES OF ESTIMATION UNCERTAINTY
Critical accounting judgements made by management
,QWKHDSSOLFDWLRQRIWKH&RPSDQ\ɻVDFFRXQWLQJSROLFLHVZKLFKDUHGHVFULEHGLQQRWHPDQDJHPHQWLVUHTXLUHGWRPDNH
judgements, estimates and assumptions about the carrying amounts of assets and liabilities that are not readily apparent
IURPRWKHUVRXUFHV7KHHVWLPDWHVDQGDVVRFLDWHGDVVXPSWLRQVDUHEDVHGRQKLVWRULFDOH[SHULHQFHDQGRWKHUIDFWRUVWKDW
DUHFRQVLGHUHGWREHUHOHYDQW$FWXDOUHVXOWVPD\GL˨HUIURPWKHVHHVWLPDWHV
7KHHVWLPDWHVDQGXQGHUO\LQJDVVXPSWLRQVDUHUHYLHZHGRQDQRQJRLQJEDVLV5HYLVLRQVWRDFFRXQWLQJHVWLPDWHVDUH
UHFRJQLVHGLQWKHSHULRGLQZKLFKWKHHVWLPDWHLVUHYLVHGLIWKHUHYLVLRQD˨HFWVRQO\WKDWSHULRGRULQWKHSHULRGRIWKH
UHYLVLRQDQGIXWXUHSHULRGVLIWKHUHYLVLRQD˨HFWVERWKFXUUHQWDQGIXWXUHSHULRGV

4.1.1

Impairment of non-current assets
,QPDNLQJLWVMXGJHPHQWPDQDJHPHQWKDVDVVHVVHGDWHDFKUHSRUWLQJGDWHZKHWKHUWKHUHLVDQLQGLFDWLRQWKDWLWHPVRI
SURSHUW\SODQWDQGHTXLSPHQWDQGRWKHUDVVHWVPD\EHLPSDLUHG,IDQ\VXFKLQGLFDWLRQH[LVWVWKHUHFRYHUDEOHDPRXQWRI
WKHDVVHWLVDVVHVVHGLQRUGHUWRGHWHUPLQHWKHH[WHQWRIWKHLPSDLUPHQWORVVLIDQ\7KHUHFRYHUDEOHDPRXQWLVWKHKLJKHU
of fair value less costs to sell and value in use.

4.2


Key sources of estimation uncertainty
3ODQWDQGHTXLSPHQWUHVLGXDOYDOXHVDQGXVHIXOOLYHV
7KHVHDVVHWVDUHZULWWHQGRZQWRWKHLUHVWLPDWHGUHVLGXDOYDOXHVRYHUWKHLUDQWLFLSDWHGOLYHVXVLQJWKHVWUDLJKWOLQHEDVLV
0DQDJHPHQWUHYLHZVWKHUHVLGXDOYDOXHVDQQXDOO\FRQVLGHULQJPDUNHWFRQGLWLRQVDQGSURMHFWHGGLVSRVDOYDOXHV,Q
assessing useful lives and residual values, maintenance programmes and technological innovations are considered.
7KHFDUU\LQJYDOXHRISODQWDQGHTXLSPHQWLVGLVFORVHGLQQRWHWRWKH˩QDQFLDOVWDWHPHQWV



/RVVDOORZDQFHIRUWUDGHDQGRWKHUUHFHLYDEOHV
7KH&RPSDQ\SURYLGHVFUHGLWWHUPVWRFXVWRPHUVRQSRVWSDLGVHUYLFHVDQGVHOHFWHGGHDOHUV0DQDJHPHQWLVDZDUH
WKDWFHUWDLQGHEWVGXHWRWKH&RPSDQ\PD\QRWEHUHFRYHUDEOHHLWKHULQSDUWRULQIXOO7KH&RPSDQ\DOZD\VUHFRJQLVHV
OLIHWLPH(&/IRUWUDGHUHFHLYDEOHVDQGRWKHUUHFHLYDEOHV7KHH[SHFWHGFUHGLWORVVHVRQWKHVH˩QDQFLDODVVHWVDUH
HVWLPDWHGXVLQJDSURYLVLRQPDWUL[EDVHGRQWKH&RPSDQ\ɻVKLVWRULFDOFUHGLWORVVH[SHULHQFHDGMXVWHGIRUIDFWRUVWKDW
DUHVSHFL˩FWRWKHGHEWRUVJHQHUDOHFRQRPLFFRQGLWLRQVDQGDQDVVHVVPHQWRIERWKWKHFXUUHQWDVZHOODVWKHIRUHFDVW
GLUHFWLRQRIFRQGLWLRQVDWWKHUHSRUWLQJGDWHLQFOXGLQJWLPHYDOXHRIPRQH\ZKHUHDSSURSULDWH
0DODZLHFRQRP\˩QDQFLDOGL˫
FXOWLHVRIWKHGHEWRUVRU˩QDQFLDOUHRUJDQLVDWLRQDQGGHOLQTXHQF\LQSD\LQJDPRQJVW
RWKHUVDUHDOVRWDNHQLQWRDFFRXQW

4.2.3

Income taxes
6LJQL˩FDQWMXGJHPHQWLVUHTXLUHGLQGHWHUPLQLQJWKHSURYLVLRQIRULQFRPHWD[HV7KHUHDUHPDQ\WUDQVDFWLRQVDQG
FDOFXODWLRQVIRUZKLFKWKHXOWLPDWHWD[GHWHUPLQDWLRQLVXQFHUWDLQ7KH&RPSDQ\UHFRJQLVHVOLDELOLWLHVIRUDQWLFLSDWHGWD[
DXGLWLVVXHVEDVHGRQHVWLPDWHVRIZKHWKHUDGGLWLRQDOWD[HVZLOOEHGXH:KHUHWKH˩QDOWD[RXWFRPHRIWKHVHPDWWHUVLV
GL˨HUHQWIURPWKHDPRXQWVWKDWZHUHLQLWLDOO\UHFRUGHGVXFKGL˨HUHQFHVZLOOLPSDFWWKHFXUUHQWDQGGHIHUUHGLQFRPHWD[
DVVHWVDQGOLDELOLWLHVLQWKHSHULRGLQZKLFKVXFKGHWHUPLQDWLRQLVPDGH



3URYLVLRQVDQGFRQWLQJHQWOLDELOLWLHV
7KH&RPSDQ\H[HUFLVHVMXGJHPHQWLQPHDVXULQJDQGUHFRJQLVLQJSURYLVLRQVDQGWKHH[SRVXUHVWRFRQWLQJHQWOLDELOLWLHV
related to pending litigation or other outstanding claims subject to negotiated settlement, mediation, arbitration
RUJRYHUQPHQWUHJXODWLRQDVZHOODVRWKHUFRQWLQJHQWOLDELOLWLHV VHHQRWH&RQWLQJHQWOLDELOLWLHVWRWKH˩QDQFLDO
VWDWHPHQWV -XGJHPHQWLVQHFHVVDU\WRDVVHVVWKHOLNHOLKRRGWKDWDSHQGLQJFODLPZLOOVXFFHHGRUDOLDELOLW\ZLOODULVH
DQGbWRTXDQWLI\WKHSRVVLEOHUDQJHRIDQ\˩QDQFLDOVHWWOHPHQW7KHLQKHUHQWXQFHUWDLQW\RIVXFKPDWWHUVPHDQVWKDW
DFWXDOORVVHVPD\PDWHULDOO\GL˨HUIURPHVWLPDWHV
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5.

PROPERTY, PLANT AND EQUIPMENT

For the year ended
31 December 2019
Cost
At the beginning of
the year
Airtel Mobile
Commerce Limited
Additions
7UDQVIHUVWR0DODZL
7RZHUV/LPLWHG
6DOHRI7RZHUV
WR0DODZL7RZHUV/LPLWHG
5HFODVVL˩FDWLRQ
ZLWK528DVVHW
5HFODVVL˩FDWLRQVZLWK
intangible assets
5HFODVVL˩FDWLRQV
At the end of the year
Accumulated
depreciation
At the beginning
of the year
Airtel Mobile
Commerce Limited
Charge for the period
6DOHRI7RZHUV
WR0DODZL7RZHUV/LPLWHG
5HFODVVL˩FDWLRQVZLWK
intangible assets

Network
equipment
K’000

2˫
FH
equipment
K’000

Land and
buildings
K’000

Motor
YHKLFOHV
K’000

Leasehold
LPSURYH
ments
K’000

b

bb

bb

b

b

–
b

–
286

–
300

–
17 366 835

(332 483)
2 291 559

Capital
work in
progress
K’000

Total
K’000

bb b
–
5 165 631

(332 483)
24 842 623

(1 359 456)

b

–

–

–

–

–

b

–

–

–

–

–

(7)

–

b

–

–

–

b
(557 252)

–
b

–
–

–
–

–
–

–
–

83 693 121

20 373 899

4 412 442

342 098

437 413

bb

bb

bb

323 845

322 837

–

–
207 117

–
13 148

–
49 039

–

(238 611)
b

–

–

–

–

(383 161)

7 705 769
b
(331 194)

(238 611)
1 435 291
–

b
(239 533)
1 189 505
–

15 175 621 124 434 594

bb

1 353 025

5 485

4 857

b

–

1 048 856

At the end of the year

42 471 185

17 782 212

1 772 806

341 850

388 559

–

62 756 612

NBV for
31 December 2019

41 221 936

2 591 687

2 639 636

248

b

15 175 621

61 677 982

NBV
31 December 2018

33 536 371

2 625 064

3 073 752

17 967

114 276

11 369 446

bb

A register of land and buildings giving details required under the Companies Act 2013, Schedule 3, and section 16 is
PDLQWDLQHGDWWKHUHJLVWHUHGR˫
FHRIWKH&RPSDQ\DQGLVRSHQIRULQVSHFWLRQE\PHPEHUVRUWKHLUGXO\DXWKRULVHG
agents.
  $GGLWLRQLQ&:,3DUHVKRZQQHWRIFDSLWDOLVDWLRQ
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5.

PROPERTY, PLANT AND EQUIPMENT continued
Network
equipment
K’000

2˫
FH
equipment
K’000

Land and
buildings
K’000

Motor
vehicles
K’000

Leasehold
improvements
K’000

Capital
work in
progress
K’000

Total
K’000

b
b

b
b

b
–

b
–

b
–

b
b


b

–
b

–
b

–
–

–
–

–
–

bb
–

b
b



–

–

–

1

 b

 b

At the end of the year

b









Accumulated
depreciation
At the beginning of
the year
Charge for the year
Disposal
5HFODVVL˩FDWLRQ
and elimination of
QRQH[LVWLQJDVVHWV

b
b
–

b
b
b

b
b
–

b
b
–

b
b
–

b
–
–


b
b 



–

99

 

b

 b

 b

At the end of the year











–



NBV 31 December 2018 b







b



b

For the year ended
31 December 2018
Cost
At the beginning of
the year
Additions
7UDQVIHUVWR0DODZL
7RZHU/LPLWHG
Disposals
Elimination of
QRQH[LVWLQJDVVHWV

6.

 b

INTANGIBLE ASSETS

Cost
At the beginning of the year
Transfer to Airtel Mobile Commerce Limited
Additions
5HFODVVL˩FDWLRQWRQHWZRUNHTXLSPHQW
5HFODVVL˩FDWLRQWRSUHSDLGH[SHQVH
Amortisation
At the beginning of the year
Transfer to Airtel Mobile Commerce Limited
Charge for the year
5HFODVVL˩FDWLRQWRSUHSDLGH[SHQVH
5HFODVVL˩FDWLRQWRQHWZRUNHTXLSPHQW
1HWERRNYDOXH

2019
K’000

2018
K’000

b
b
–
bb

bb
–
b
–

 b

–

b

b

b
b
179 984
(413 787)

bb
–
b
–

 b

–

1 064 784

bb

735 216

b

,QFOXGHGLQWKHLQWDQJLEOHDVVHWVDUHWKHVRIWZDUHIRUWKHELOOLQJV\VWHPWKDWDVDW\HDUHQGZHUHIXOO\GHSUHFLDWHG
MACRAWHOHFRPOLFHQFHIHHFRYHUVDSHULRGRI\HDUVIURP0DUFK&RVWRIWKHIHHZDV.ELOOLRQ
7KH&RPSDQ\ɻVLQWDQJLEOHDVVHWRILQGHIHDVLEOHULJKWRIXVH ,58 RI.bPLOOLRQZLWKLWVUHODWHGDPRUWLVDWLRQRI
.bPLOOLRQWKDWZHUHLQSULRU\HDUUHFRJQLVHGDVLQWDQJLEOHDVVHWVDQGWKDWKDYHDORQJWHUPSHULRGKDYHEHHQ
UHFODVVL˩HGWRSUHSDLGH[SHQVHV5HIHUWRQRWHDQGWRWKH˩QDQFLDOVWDWHPHQWV
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7.

RIGHT-OF-USE ASSETS

Costs
*URVVEORFNɷ3ODQWDQGPDFKLQHU\
*URVVEORFNɷ/HDVHKROGODQG
*URVVEORFNɷ%XLOGLQJV
*URVVEORFNɷ9HKLFOHV
Amortisation
*URVVEORFNɷ3ODQWDQGPDFKLQHU\
*URVVEORFNɷ/HDVHKROGODQG
*URVVEORFNɷ%XLOGLQJV
*URVVEORFNɷ9HKLFOHV
1HWULJKWRIXVHDVVHWV

2019
K’000

2018
K’000

b
b
175 244
171 948

–
–
–
–

12 886 903

–

1 393 444
28 640
115 405
171 948

–
–
–

b

–

11 177 466

7KH&RPSDQ\OHDVHVVHYHUDOR˫
FHVYHKLFOHVQHWZRUNHTXLSPHQWDQGWRROV7KH&RPSDQ\DVVHVVHVDFRQWUDFWDVRU
FRQWDLQLQJDOHDVHLIWKHFRQWUDFWFRQYH\VWKHULJKWWRFRQWUROWKHXVHRIDQLGHQWL˩HGDVVHWIRUDSHULRGLQH[FKDQJHIRU
FRQVLGHUDWLRQ:KHQDFRQWUDFWLQFOXGHVOHDVHDQGQRQOHDVHFRPSRQHQWVWKH&RPSDQ\DOORFDWHVWKHFRQVLGHUDWLRQLQ
WKHFRQWUDFWRQWKHEDVLVRIWKHUHODWLYHVWDQGDORQHSULFHVRIHDFKOHDVHFRPSRQHQWDQGWKHDJJUHJDWHVWDQGDORQHSULFH
RIWKHQRQOHDVHFRPSRQHQWV'HWDLOHGSROLFLHVKDYHEHHQVWDWHGRQQRWHWRWKH˩QDQFLDOVWDWHPHQWV
8.

REGULATORY COSTS
2019
K’000

2018
K’000

Net operating revenue
0$&5$OHY\DW
Spectrum and frequency fees

81 260 370
4 063 019
3 514 054

bb
bb
bb

7RWDOUHJXODWRU\FRVW QRWH

b

bb

$VSDUWRIWKHOLFHQVLQJDJUHHPHQWWKH&RPSDQ\SD\VWKH0DODZL*RYHUQPHQWWKURXJKWKH0DODZL&RPPXQLFDWLRQ
5HJXODWRU\$XWKRULW\ 0$&5$ DOHY\DWRIQHWRSHUDWLQJUHYHQXHSHUDQQXPDVDUR\DOW\

Interconnect call termination rate cost (8 cents)

2019
K’000

2018
K’000

1 488 184



The Company collects interconnection fees on behalf of the Government at rate of 8 cents per minute.
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9.

DEFERRED TAX ASSET
&KDUJHG 
Credited
to income
VWDWHPHQW
equity
K’000

Closing
balance
K’000

bb
bb
b
b

(880 795)
b
b
 bb

b
b
–
b

b

 bb

b

$VVHW
(liability)
opening
balance
K’000
For the year ended 31 December 2019
Property, plant and equipment
Provision and fair value loss
&DUU\IRUZDUGWD[ORVVHV
8QUHDOLVHGH[FKDQJHORVVHVDQGGHIHUUHGUHYHQXH
'HIHUUHGWD[PRYHPHQWDQDO\VLV
Transition adjustment IFRS 16
7UDQVLWLRQDGMXVWPHQW,)56
&KDUJHGWRLQFRPHVWDWHPHQW QRWH 

bb
b
b

Total movement as above
For the year ended 31 December 2018
Property, plant and equipment
Provision and fair value loss
&DUU\IRUZDUGWD[ORVVHV
8QUHDOLVHGH[FKDQJHORVVHVDQGGHIHUUHGUHYHQXH

10.

 b
bb
b
–
b

bb

b
 b

bb
bb

b

b

 b

bb

2019
K’000

2018
K’000

6HFXULW\GHSRVLW
3UHSD\PHQWV EDQGZLGWKDQGFXVWRPHUDFTXLVLWLRQFRVWV

45 000
b


–

7RWDORWKHUQRQFXUUHQWDVVHWV

b



OTHER NON-CURRENT ASSETS

 ,Q)HEUXDU\DVSDUWRIWKHOLFHQVLQJDJUHHPHQWWKH&RPSDQ\SURYLGHGDJXDUDQWHHWRWKH$XWKRULW\ 0$&5$ DWWKHDPRXQWRI.PLOOLRQ 86' WR
secure the performance of the obligations contained in the licence. In the event that the Authority imposes a penalty upon the Company for any breach of the licence
FRQGLWLRQVWKH$XWKRULW\VKDOOKDYHWKHULJKWWRGUDZXSRQWKHSHUIRUPDQFHJXDUDQWHH

11.

LONG-TERM INVESTMENT IN NATIONAL SWITCH LIMITED
/RQJWHUPLQYHVWPHQWUHODWHWRVKDUHVLQ1DWLRQDO6ZLWFK/LPLWHG,QWKH&RPSDQ\LQYHVWHGE\DFTXLULQJPLOOLRQ
VKDUHV  RI1DWLRQDO6ZLWFK/LPLWHGDWDSULFHRI.SHUVKDUH,QDGGLWLRQWKH&RPSDQ\DOVRSDLGDMRLQLQJIHH
RI86'WKDWZDVH[SHQVHGR˨LQWKH\HDURISD\PHQW

12.

INVENTORIES
2019
K’000
+DQGVHWV
Phone accessories
Provision

74 432
162 606
(186 842)
50 196

The Company has provided fully for all handsets and accessory inventories over 180 days.

2018
K’000
b
b
 b
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13.
13.1

RELATED PARTY DISCLOSURES
Amount due from other related parties
Name of the related party

Relationship

$LUWHO0RQH\7UXVW 0Z
0DODZL7RZHUV/LPLWHG
$LUWHO7DQ]DQLD3OF
%KDUWL$LUWHO 8. /LPLWHG
Airtel Gabon S.A.
$LUWHO1HWZRUNV/LPLWHG
$LUWHO *KDQD /LPLWHG
NXTRA Data Limited
Airtel Tchad S.A.
$LUWHO 6H\FKHOOHV /LPLWHG

)HOORZVXEVLGLDU\
)HOORZVXEVLGLDU\
)HOORZVXEVLGLDU\
)HOORZVXEVLGLDU\
)HOORZVXEVLGLDU\
)HOORZVXEVLGLDU\
-RLQWYHQWXUHRIIHOORZVXEVLGLDU\
)HOORZVXEVLGLDU\
)HOORZVXEVLGLDU\
)HOORZVXEVLGLDU\

2019
K’000

2018
K’000

71 776
9 152 079
1 892 262
949 136
2
46 334
58 828
–
761
10 299

b



–

2


9 911

12 181 477

b

$PRXQWGXHIURP0DODZL7RZHUV/LPLWHGDURVHRQVDOHRISDVVLYHQHWZRUNHTXLSPHQWWR0DODZL7RZHUVLQ
6HSWHPEHUbIRU.PLOOLRQ,QWHUHVWXSWRZDVFKDUJHGDWSHUDQQXPRQWKHDPRXQWGXHDQG
H˨HFWLYH-DQXDU\bWKHLQWHUHVWLVFKDUJHGDWFRPPHUFLDOOHQGLQJUDWHVE\WKHEDQNVOHVV3ULRUWR0DODZL
7RZHUV/LPLWHGKDGFXPXODWLYHORDQEDODQFHRIZKLFK$LUWHO0DODZL3OFLQWKH\HDUHQGHG'HFHPEHUZDLYHG
.bELOOLRQDVIXUWKHUGLVFORVHGLQQRWHWRWKH˩QDQFLDOVWDWHPHQWV
13.2

Bharti Airtel Malawi Holdings B.V. borrowings
7KHPRYHPHQWLVDQDO\VHGDVIROORZV
2019
K’000
At the beginning of the year
Interest charges
Repayments
Credit notes and other adjustments
([FKDQJHGL˨HUHQFH
Refer to note 17
Current portion
1RQFXUUHQWSRUWLRQ

b
991 631
(14 020 288)
–
162 040
1 261 071

2018
K’000


b
bb

b

231 359



1 029 712



$VDW'HFHPEHUWKHGHEWGHQRPLQDWHGLQ86'ROODUVDPRXQWHGWR86'PLOOLRQ 86'PLOOLRQ LV
XQVHFXUHGDQGLQWHUHVWLVFKDUJHGDW/LERUSOXVESV7KHORDQGUDZQDWLQFHSWLRQZDV86'ZKLFKZDV
UHSD\DEOHE\'HFHPEHU2Q$XJXVWWKHDJUHHPHQWZDVDPHQGHGZLWKUHYLVHGORDQDPRXQWRI
86'b7KHORDQLVUHSD\DEOHE\'HFHPEHU
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13.
13.3

RELATED PARTY DISCLOSURES continued
Amount due to other related parties
Name of the related party

Relationship

%KDUWL$LUWHO )UDQFH 6$6
Airtel Gabon S.A.
1HWZRUNLL/WG
Bharti Airtel Limited
Bharti Airtel Services Limited
Centum Learning Limited
1[WUD'DWD/LPLWHG
Emtel Mauritius
%KDUWL$LUWHO6UL/DQND 3ULYDWH /LPLWHG
%KDUWL$LUWHO0DODZL+ROGLQJV%9
Airtel Mobile Commerce Limited
%KDUWL$LUWHO,QWHUQDWLRQDO 1HWKHUODQGV %9
$LUWHO1HWZRUNV.HQ\D/LPLWHG
$LUWHO1HWZRUNV=DPELD3OF
$LUWHO8JDQGD/LPLWHG
$LUWHO5ZDQGD/LPLWHG
Airtel Congo S.A.
Airtel Madagascar S.A.
$LUWHO&RQJR 5'& 6$
Celtel Niger S.A.
$LUWHO0RELOH&RPPHUFH=DPELD/LPLWHG
$LUWHO0RELOH&RPPHUFH5ZDQGD/LPLWHG
$LUWHO0RELOH&RPPHUFH7DQ]DQLD/LPLWHG

)HOORZVXEVLGLDU\
)HOORZVXEVLGLDU\
Step up parent
Step up parent
)HOORZVXEVLGLDU\
Other related party
)HOORZVXEVLGLDU\
Other related party
)HOORZVXEVLGLDU\
+ROGLQJFRPSDQ\
)HOORZVXEVLGLDU\
Step up parent
)HOORZVXEVLGLDU\
)HOORZVXEVLGLDU\
)HOORZVXEVLGLDU\
)HOORZVXEVLGLDU\
)HOORZVXEVLGLDU\
)HOORZVXEVLGLDU\
)HOORZVXEVLGLDU\
)HOORZVXEVLGLDU\
)HOORZVXEVLGLDU\
)HOORZVXEVLGLDU\
)HOORZVXEVLGLDU\

2019
K’000

2018
K’000

783 083
4
763 303
11 524
45 153
30 582
30 030
23
13
2 838 829
b
2 303 453
189 353
673 837
114 575
107 807
84 282
21 483
2 560
83
–
–
–


12




–
–


–







2 120



b

b

b

ɽ2WKHUUHODWHGSDUWLHVɾWKRXJKQRWɽUHODWHGSDUWLHVɾDVSHUWKHGH˩QLWLRQXQGHU,$6Related Party Disclosures, have
EHHQLQFOXGHGE\ZD\RIDYROXQWDU\GLVFORVXUHIROORZLQJWKHEHVWFRUSRUDWHJRYHUQDQFHSUDFWLFHV
13.4

Related party transactions

0DQDJHPHQWIHHV QRWH
,QWHUHVWH[SHQVHRQUHODWHGSDUW\ERUURZLQJV QRWH
Interest income on related party receivables
([SHQVHSDLGE\UHODWHGSDUW\
Other payments made to the related party
Payments received from related party
/RDQUHSD\PHQW QRWH
([HFXWLYHGLUHFWRUVDQGVHQLRUPDQDJHPHQWHDUQLQJV QRWH 
Sales of assets to related party
Sales of services to related party
Purchase of services from related party
'LYLGHQGSDLGWRVKDUHKROGHUV QRWH
5HQWH[SHQVHVRQVLWHVRZQHGE\UHODWHGSDUW\

2019
K’000

2018
K’000

2 479 786
991 631
–
182 362
bb
bb
b
bb
bb
bb
bb
bb
b

b


b
–
–
bb
b
–
–
–
b
b
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14.


TRADE AND OTHER RECEIVABLES AND OTHER CURRENT ASSETS
7UDGHDQGRWKHUUHFHLYDEOHV
2019
K’000

14.2

2018
K’000

Trade receivables
/HVVprovision for impairment losses

13 997 321
(5 883 214)


 b

$PRXQWGXHIURPUHODWHGSDUWLHV QRWH
Other receivables

8 114 107
12 181 477
7 698

b

b

b



2019
K’000

2018
K’000

3 827 065
377 302


–

4 204 367



Other current assets

Prepayment
3UHSD\PHQWɷEDQGZLGWK

3UHSD\PHQWVUHODWHWRDPRXQWVWKDWWKH&RPSDQ\SDLGLQDGYDQFHIRUYDULRXVVHUYLFHVZKLOHRWKHUUHFHLYDEOHVUHODWHWR
VWD˨DGYDQFHVDQGRWKHUDGYDQFHV
In prior years, based on the then available information, the Company considered that the average life of customers
DFURVVLWVQHWZRUNZDVOHVVWKDQPRQWKVDQGKDGWDNHQWKHSUDFWLFDOH[SHGLHQWDYDLODEOHXQGHU,)56QRWWRGHIHU
FXVWRPHUDFTXLVLWLRQFRVWVRQUHFRJQLWLRQDQGDPRUWLVHRYHUWKHDYHUDJHDQWLFLSDWHGFXVWRPHUOLIHEXWWRH[SHQVH
FXVWRPHUDFTXLVLWLRQFRVWVDVLQFXUUHG:LWKLQFUHDVHGDQGPRUHUHOLDEOHGDWDWKH&RPSDQ\QRZHVWLPDWHVWKDWWKH
historic average customer life is longer than 12 months and believes that its churn rate provides the best indicator of
DQWLFLSDWHGDYHUDJHFXVWRPHUOLIHDQGKDVXSGDWHGLWVSROLF\RQFRVWGHIHUUDOUHFRJQLWLRQLQWKHVH˩QDQFLDOVWDWHPHQWV
7KHSUHSDLGUHODWHGWRFXVWRPHUDFTXLVLWLRQFRVWVDPRXQWHGWR.PLOOLRQ .QLO 
No interest is charged on trade and other receivables.
7KHGLUHFWRUVFRQVLGHUWKDWWKHFDUU\LQJDPRXQWRIWUDGHDQGRWKHUUHFHLYDEOHVDSSUR[LPDWHVWRWKHLUIDLUYDOXHGXHWR
their short tern nature.
([SHFWHGFUHGLWORVVHVRIUHFHLYDEOHVLVIXUWKHUDQDO\VHGDVIROORZV
2019
K’000

2018
K’000

At the beginning of the year
/RVVDOORZDQFHUHFRYHUHG
&KDQJHLQORVVDOORZDQFHV

5 173 955
(328 447)
1 037 706

b
–
b

Total

b



7KH&RPSDQ\ɻVFUHGLWULVNLVSULPDULO\LQUHVSHFWRILWVWUDGHUHFHLYDEOHV7KH&RPSDQ\ɻVFUHGLWSHULRGLVGD\V
7KHH[SHFWHGFUHGLWORVV (&/ LVPDLQO\EDVHGRQWKHDJHLQJRIWKHUHFHLYDEOHEDODQFHVDQGKLVWRULFDOH[SHULHQFH
7KHbUHFHLYDEOHVDUHDVVHVVHGRQDQLQGLYLGXDOEDVLVRUJURXSHGLQWRKRPRJHQHRXVJURXSVDQGDVVHVVHGIRULPSDLUPHQW
FROOHFWLYHO\GHSHQGLQJRQWKHLUVLJQL˩FDQFH0RUHRYHUWUDGHUHFHLYDEOHVDUHZULWWHQR˨RQDFDVHWRFDVHEDVLVLIGHHPHG
not to be collectible on the assessment of the underlying facts and circumstances.
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14.

TRADE AND OTHER RECEIVABLES AND OTHER CURRENT ASSETS continued
7KH&RPSDQ\XVHVDSURYLVLRQPDWUL[WRPHDVXUHWKHH[SHFWHGFUHGLWORVVRIWUDGHUHFHLYDEOHV5HIHUEHORZQRWHIRU
GHWDLOVRQWKHLPSDLUPHQWRIWUDGHUHFHLYDEOHV%DVHGRQWKHLQGXVWU\SUDFWLFHVDQGWKHEXVLQHVVHQYLURQPHQWLQZKLFK
the entity operates, management considers that the trade receivables are credit impaired if the payments are more than
GD\VSDVWGXH ,QWHUFRQQHFWPRUHWKDQPRQWKV 
7KH&RPSDQ\SHUIRUPVRQJRLQJFUHGLWHYDOXDWLRQVRILWVFXVWRPHUVɻ˩QDQFLDOFRQGLWLRQDQGPRQLWRUVWKHFUHGLW
ZRUWKLQHVVRILWVFXVWRPHUVWRZKLFKLWJUDQWVFUHGLWLQLWVRUGLQDU\FRXUVHRIEXVLQHVV
7KHJURVVFDUU\LQJDPRXQWRID˩QDQFLDODVVHWLVZULWWHQR˨ HLWKHUSDUWLDOO\RULQIXOO WRWKHH[WHQWWKDWWKHUHLVQRUHDOLVWLF
SURVSHFWRIUHFRYHU\7KLVLVJHQHUDOO\WKHFDVHZKHQWKH&RPSDQ\GHWHUPLQHVWKDWWKHGHEWRUGRHVQRWKDYHDVVHWVRU
VRXUFHVRILQFRPHWKDWFRXOGJHQHUDWHVX˫
FLHQWFDVK˪RZVWRUHSD\WKHDPRXQWGXH:KHUHWKH˩QDQFLDODVVHWKDVEHHQ
ZULWWHQR˨WKH&RPSDQ\FRQWLQXHVWRHQJDJHLQHQIRUFHPHQWDFWLYLW\WRDWWHPSWWRUHFRYHUWKHUHFHLYDEOHGXH:KHUH
UHFRYHULHVDUHPDGHWKHVHDUHUHFRJQLVHGLQSUR˩WDQGORVV
7KHHQWLW\ZULWHVR˨DWUDGHUHFHLYDEOHZKHQWKHUHLVLQIRUPDWLRQLQGLFDWLQJWKDWWKHGHEWRULVLQVHYHUH˩QDQFLDOGL˫
FXOW\
DQGWKHUHLVQRUHDOLVWLFSURVSHFWRIUHFRYHU\HJZKHQWKHGHEWRUKDVEHHQSODFHGXQGHUOLTXLGDWLRQRUKDVHQWHUHGLQWR
EDQNUXSWF\SURFHHGLQJVRUZKHQWKHWUDGHUHFHLYDEOHVKDVFURVVHGWKHODZRIOLPLWDWLRQSHULRGSDVWGXHZKLFKHYHU
occurs earlier.
$VWKHHQWLW\ɻVKLVWRULFDOFUHGLWORVVH[SHULHQFHGRHVQRWVKRZVLJQL˩FDQWO\GL˨HUHQWORVVSDWWHUQVIRUGL˨HUHQWFXVWRPHU
VHJPHQWVWKHSURYLVLRQIRUORVVDOORZDQFHEDVHGRQSDVWGXHVWDWXVLVQRWIXUWKHUGLVWLQJXLVKHGEHWZHHQWKHHQWLW\ɻV
GL˨HUHQWFXVWRPHUEDVH
)RUWKHSXUSRVHVRIJURXSLQJ$LUWHOɻVUHFHLYDEOHVDUHJURXSHGEDVHGRQWKHVKDUHGFUHGLWULVNFKDUDFWHULVWLFV$LUWHO
LGHQWL˩HGQLQH  JURXSVRIGHEWRUVDVIROORZV
1. Airtel shops;
2. Channel partner;
3. Enterprise;
4. Interconnect;
/DVHOLQH
6. Postpaid;
7. Roaming;
8. Site sharing; and
9. All other remaining receivables.
$W'HFHPEHUWKHOLIHWLPHH[SHFWHGORVVSURYLVLRQIRUWUDGHUHFHLYDEOHVLVDVIROORZV

Expected credit
loss rate
Airtel shops
Channel partner
Enterprise
,QWHUFRQQHFW
Lease line
Postpaid
Roaming
Site sharing
2WKHUUHFHLYDEOHV

1 – 30 days
%

31 to
60 days
%

61 to
90 days
%

91 to
180 days
%

181 to
360 days
%

>360 days
%

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

100.0
0.0
100.0
0.0
100.0
100.0
100.0
39.0
0.0

100.0
0.0
100.0
0.0
100.0
100.0
100.0
3.0
0.0

100.0
50.0
100.0
60.0
100.0
100.0
100.0
2.0
0.0

 '
 XHWRSDVWH[SHULHQFHLQWHUFRQQHFWUHFHLYDEOHVKDYH]HURGHIDXOWUDWHVXSWRGD\VDQGRQO\DOORZDQFHUDWHLVDSSOLHGDERYHGD\VGXHWRWKHQDWXUHRI
WKHbDJUHHPHQWV
 2WKHUUHFHLYDEOHVPDLQO\LQFOXGHXQDSSOLHGUHFHLSWVKHQFHVLQFHWKHDPRXQWVKDYHEHHQUHFHLYHGDQGPRVWO\LQFUHGLWDVVXFKWKH\KDYH]HURGHIDXOWUDWHV
7KH&RPSDQ\H[SHFWVQRFKDQJHWRWKLVLQWKHIRUHVHHDEOHIXWXUHKHQFHQRH[SHFWHGFUHGLWORVVHVIRUWKHVDPHLVGHWHUPLQHG
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14.

TRADE AND OTHER RECEIVABLES AND OTHER CURRENT ASSETS continued
91 to
180 days
K’000

181 to
360 days > 360 days
K’000
K’000

1 – 30 days
K’000

31 to
60 days
K’000

61 to
90 days
K’000

72
347 425
297 468
588 628
150 973
127 062
70 215
–
126 036

32
b
92 926
229 180
121 089
259 404
28 502
–
–

2 438
b
79 840
221 320
334 944
78 682
33 303
72 926
–

1 707 879

728 547

821 718

1 978 770

1 258 117

Expected credit losses
Airtel shops
Channel partner
Enterprise
,QWHUFRQQHFW
Lease line
Postpaid
5RDPLQJ
Site sharing
Other receivables

–
–
–
–
–
–
–
–
–

–
–
–
–
–
–
–
–
–

–
–
–
–
–
–
–
–
–

4 756
–
489 331
–
246 466
210 903
7 357
1 568
–

3 783
–
116 483
–
292 387
149 726
8 279
2 283
–

58 289
363 749
542 944
1 172 808
333 570
1 590 763
221 527
66 242
–

66 828
363 749
1 148 758
1 172 808
872 423
1 951 392
237 163
70 093
–

Total

–

–

–

960 381

572 941

4 349 892

5 883 214

Gross carrying amount
Airtel shops
Channel partner
Enterprise
,QWHUFRQQHFW
Lease line
Postpaid
Roaming
Site sharing
2WKHUUHFHLYDEOHV
Total

b
(2 271)
489 331
905 982
246 466
210 903
7 357
130 338
–

3 783
b
116 483
648 493
292 387
149 726
8 279
41 884
–

58 289
363 749
542 944
1 451 726
333 570
1 590 763
221 524
2 939 725
–

Total
K’000
55 278
701 664
1 618 992
4 045 329
1 479 429
2 416 540
369 180
3 184 873
126 036

b 13 997 321

$W'HFHPEHUWKHOLIHWLPHH[SHFWHGORVVSURYLVLRQIRUWUDGHUHFHLYDEOHVLVDVIROORZV

Expected credit loss rate
Airtel shops
Channel partner
Enterprise
,QWHUFRQQHFW
Lease line
Postpaid
Roaming
Site sharing
2WKHUUHFHLYDEOHV

ɷGD\V
%

WR
GD\V
%

WR
GD\V
%

91 to
GD\V
%

181 to
GD\V
%

!GD\V
%

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

100.0
100.0
100.0
0.0
100.0
100.0
100.0

0.0

100.0
100.0
100.0
0.0
100.0
100.0
100.0

0.0

100.0
100.0
100.0

100.0
100.0
100.0
2.0
0.0

 '
 XHWRSDVWH[SHULHQFHLQWHUFRQQHFWUHFHLYDEOHVKDYH]HURGHIDXOWUDWHVXSWRGD\VDQGRQO\DOORZDQFHUDWHLVDSSOLHGDERYHGD\VGXHWRWKHQDWXUHRI
WKHbDJUHHPHQWV
 2
 WKHUUHFHLYDEOHVPDLQO\LQFOXGHXQDSSOLHGUHFHLSWVKHQFHVLQFHWKHDPRXQWVKDYHEHHQUHFHLYHGDQGPRVWO\LQFUHGLWDVVXFKWKH\KDYH]HURGHIDXOWUDWHV
7KH&RPSDQ\H[SHFWVQRFKDQJHWRWKLVLQWKHIRUHVHHDEOHIXWXUHKHQFHQRH[SHFWHGFUHGLWORVVHVIRUWKHVDPHLVGHWHUPLQHG
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14.

TRADE AND OTHER RECEIVABLES AND OTHER CURRENT ASSETS continued
ɷGD\V
K’000

WR
GD\V
K’000

WR
GD\V
K’000

91 to
GD\V
K’000

181 to
GD\V
K’000

!GD\V
K’000

Total
K’000

Gross carrying amount
Airtel shops
Channel partner
Enterprise
,QWHUFRQQHFW
Lease line
Postpaid
Roaming
Site sharing
2WKHUUHFHLYDEOHV


b

b



–
bb








–
 b


–






 b


–






 


11






–




b

b

b
–



b
b
b
b

b
bb

Total

b

b





b

b

b

Expected credit losses
Airtel shops
Channel partner
Enterprise
,QWHUFRQQHFW
Lease line
Postpaid
5RDPLQJ
Site sharing
Other receivables

–
–
–
–
–
–
–
–
–

–
–
–
–
–
–
–
–
–

–
–
–
–
–
–
–
–
–


–

–




–


11

–




–




b

b


–




b

b


–

Totals

–

–

–

b

b

bb

b

 '
 XHWRSDVWH[SHULHQFHLQWHUFRQQHFWUHFHLYDEOHVKDYH]HURGHIDXOWUDWHVXSWRGD\VDQGRQO\DOORZDQFHUDWHLVDSSOLHGDERYHGD\VGXHWRWKHQDWXUHRI
WKHbDJUHHPHQWV
 2
 WKHUUHFHLYDEOHVPDLQO\LQFOXGHXQDSSOLHGUHFHLSWVKHQFHVLQFHWKHDPRXQWVKDYHEHHQUHFHLYHGDQGPRVWO\LQFUHGLWDVVXFKWKH\KDYH]HURGHIDXOWUDWHV
7KH&RPSDQ\H[SHFWVQRFKDQJHWRWKLVLQWKHIRUHVHHDEOHIXWXUHKHQFHQRH[SHFWHGFUHGLWORVVHVIRUWKHVDPHLVGHWHUPLQHG

15.

IN&20(7$; 5(&29(5$%/( 3$<$%/(
2019
K’000
Balance at the beginning of the year
:LWKKROGLQJWD[SDLGGXULQJWKH\HDU
3URYLVLRQDOWD[SDLGGXULQJWKH\HDU
&KDUJHIRUWKH\HDU QRWH

b

b
–

b

 b

2019
K’000

2018
K’000

6KRUWWHUPGHSRVLWDFFRXQWV
&XUUHQWEDQNDFFRXQWV
FCDA account
Cash in hand
$LUWHOPRQH\HYDOXH

–
3 196 406
1 220 960
1 257 266
–

b
b
b
b


Total

5 674 632

b

,QFRPHWD[UHFRYHUDEOH
16.

(6 092 747)
(60 818)
–
b

2018
K’000

CASH AND CASH EQUIVALENTS

,QFOXGHGLQEDQNEDODQFHVDQGFDVKDUHIRUHLJQFXUUHQF\GHQRPLQDWHGEDODQFHVYDOXHGDW.bPLOOLRQ 
.PLOOLRQ DW'HFHPEHU7KHEDODQFHVZHUHHDUQLQJQLOLQ QLO SHUDQQXP7KHUHVW
RIWKHEDQNEDODQFHVDUHGHQRPLQDWHGLQ0DODZL.ZDFKDDQGZHUHHDUQLQJLQWHUHVWEHWZHHQWRSHUDQQXP
WR 
7KHFDUU\LQJDPRXQWRI.bPLOOLRQ .PLOOLRQ LVDUHDVRQDEOHDSSUR[LPDWLRQRIIDLUYDOXH

AIRTEL INTEGRATED REPORT 2019

65

17.

BORROWINGS

%RUURZLQJVɷ%KDUWL$LUWHO0DODZL+ROGLQJV%9 QRWH
%RUURZLQJVɷ%DQNRI$PHULFD UHIHUEHORZ
7KHPDWXULW\RIWKHERUURZLQJVLVDVIROORZV
Current portion
1RQFXUUHQWSRUWLRQ
Borrowings – Bank of America
At the beginning of the year
Addition
Interest charges capitalised
([FKDQJHGL˨HUHQFH
Repayment of interest
Current portion
1RQFXUUHQWSRUWLRQ

2019
K’000

2018
K’000

b
29 451 219




30 712 290

b

b
b


b

b

b

b
–
1 027 459
214 541
(1 057 400)

–
b

b
 

29 451 219

b

b
–

b
b

,QWKH&RPSDQ\KDGWDNHQDQH[WHUQDOORDQRI86'PLOOLRQIURP%DQNRI$PHULFD1$+RQJ.RQJ%UDQFK
7KHbRULJLQDOWHQRURIWKHORDQZDVIRUWZR\HDUV,QWHUHVWUDWHZDVDWWKUHHPRQWKVLIBORSOXVESV7KHIDFLOLW\LV
XQFRPPLWWHGDQGXQVHFXUHGUHYROYLQJFUHGLWIDFLOLW\LQ86'DQGSULQFLSDOUHSD\PHQWLVDWWKHHQGRIWZR\HDUV
RQb0DUFK6XEVHTXHQWWR\HDUHQGRQ0DUFKWKHORDQIDFLOLW\ZDVH[WHQGHGWRH[SLUHRQ
6HSWHPEHU7KHUHQHZHGORDQDWWUDFWVDQLQWHUHVWRIWKUHHPRQWKVLIBOR plus 120bps.
18.

LEASE LIABILITIES
$VDW'HFHPEHUWKH&RPSDQ\KDGWKHIROORZLQJOHDVHOLDELOLWLHV
2019
K’000

2018
K’000

Current portion of leases liabilities
1RQFXUUHQWSRUWLRQRIOHDVHVOLDELOLWLHV

b
b

–
–

Total lease liabilities

16 155 703

–

Lease details are as below:
Opening lease liability
$GGLWLRQDOOHDVHGXULQJWKH\HDU LQFOXGLQJWUDQVLWLRQDGMXVWPHQW
Interest on lease liability
Principal repayment
Interest repayment
8QUHDOLVHGH[FKDQJHPRYHPHQW

–
bb
b
b
b
b

–
–
–
–
–
–

b

–

Incremental borrowing rate (IBR) used for IFRS 16 application
,)56UHTXLUHVDOHVVHHWRPHDVXUHDULJKWRIXVHDVVHWDQGDOHDVHOLDELOLW\ZLWKWKHOLDELOLW\EHLQJHVWDEOLVKHGDWWKH
SUHVHQWYDOXHRIWKHOHDVHSD\PHQWVWKDWDUHWREHSDLGRYHUWKHOLIHRIWKHOHDVHDWWKHFRPPHQFHPHQWGDWH$NH\LQSXW
into the same calculation is the discount rate. The lease payments shall be discounted using the interest rate implicit in
the lease, if that rate can be readily determined. If that rate cannot be readily determined, the lessee shall use the lessee’s
LQFUHPHQWDOERUURZLQJUDWH


'H˩QLWLRQRILQFUHPHQWDOERUURZLQJUDWH
7KHUDWHRILQWHUHVWWKDWDOHVVHHZRXOGKDYHWRSD\WRERUURZRYHUDVLPLODUWHUPDQGZLWKDVLPLODUVHFXULW\WKHIXQGV
QHFHVVDU\WRREWDLQDQDVVHWRIDVLPLODUYDOXHWRWKHULJKWRIXVHDVVHWLQDVLPLODUHFRQRPLFHQYLURQPHQW
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18.

LEASE LIABILITIES continued
Determination of incremental borrowing rate (IBR)
7KH,%5KDVEHHQGHWHUPLQHGFRQVLGHULQJWKHIROORZLQJWKUHHNH\FRPSRQHQWVDSSO\LQJSUDFWLFDOH[SHGLHQWVIURPWKH
VWDQGDUGDQGYDULRXV,%5GHWHUPLQDWLRQDSSURDFKJXLGHOLQHV
(a) Currency
7KH&RPSDQ\KDVWUDQVDFWLRQVWKDWRSHUDWHLQPXOWLFXUUHQFLHV7KH,%5VKRXOGEHWKHUDWHWKDWUH˪HFWVKRZWKHFRQWUDFW
LVSULFHG+HQFHWKH,%5LVGHWHUPLQHGVRWKDWLWPDWFKHVWRWKHFXUUHQF\LQZKLFKWKHPDMRUOHDVHFDVK˪RZVDUH
GHQRPLQDWHGLQWKHFRQWUDFWDQGDGMXVWHGIRUWKHGL˨HUHQWLDOUDWHLQZKLFKLWLVSDLGE\WKHHQWLW\



E (FRQRPLFHQYLURQPHQW
7KH&RPSDQ\RSHUDWHVXQGHUFRPSOH[DQGG\QDPLFHFRQRPLFHQYLURQPHQWDOWRJHWKHULQFRPSDULVRQWR,QGLDQHQWLWLHV
RI$LUWHO7KHYRODWLOLW\LQHFRQRPLHVZLWKIDFWRUVOLNHLQWHUHVWUDWHVLQ˪DWLRQUDWHVDQGFXUUHQF\˪XFWXDWLRQVLPSDFWWKH
HDUQLQJVDQGRSHUDWLRQVRIWKHHQWLW\7KH&RPSDQ\KDVERUURZLQJVRXWVLGHLWVEDVHKHQFHWKH,%5VKRXOGFRQVLGHU
WKDWbH˨HFW
(c) Term
$OHVVHHPD\DSSO\DVLQJOHGLVFRXQWUDWHWRDSRUWIROLRRIOHDVHVZLWKUHDVRQDEO\VLPLODUFKDUDFWHULVWLFV VXFKDVOHDVHV
ZLWKVLPLODUUHPDLQLQJOHDVHWHUPIRUDVLPLODUFODVVRIXQGHUO\LQJDVVHWLQDVLPLODUHFRQRPLFHQYLURQPHQW 0DWXULW\
DQDO\VLVRIDOOOHDVHVKDYHEHHQGRQHWRXQGHUVWDQGWKHUHPDLQLQJPDWXULW\RIWKHH[LVWLQJOHDVHVDVRQWKHGDWHRI
transition.
7KH&RPSDQ\KDVDUULYHGDWWKHEHORZ,%5ZKLFKKDVEHHQDSSOLHGWRDOOWKHOHDVHVDVDWWKHGDWHRIWUDQVLWLRQ
Name of the entity

Local currency
leases

USD leases

9.13%

6.30%

$LUWHO0DODZL3OF
Undiscounted maturity schedule
Maturity analysis of lease liabilities

Total
K’000

Lease liability
Ageing
Less than one year
2QHWRWZR\HDUV
7ZRWRWKUHH\HDUV
Three to four years
)RXUWR˩YH\HDUV
0RUHWKDQ˩YH\HDUV
19.

3 630 494
3 443 534
3 274 018
3 268 019
2 589 306
b

TRADE AND OTHER PAYABLES

Trade payable
$PRXQWGXHWRUHODWHGSDUWLHV QRWH
Other payables

2019
K’000

2018
K’000

10 339 515
12 774 334
22 556 900

b



45 670 749



Trade payables are represented by amounts payable both to local and foreign suppliers.
7KHRWKHUSD\DEOHVFRPSULVHDFFUXHGH[SHQVH3$<(SURYLVLRQIRUVHFXULW\H[SHQVHVZLWKKROGLQJWD[GHGXFWHGIURP
suppliers, provision for audit fees, levies and payables clearing account balances.
No interest is charged on outstanding balances.
7KHGLUHFWRUVFRQVLGHUWKDWWKHFDUU\LQJDPRXQWRISD\DEOHVDSSUR[LPDWHVWKHLUIDLUYDOXHGXHWRWKHLUVKRUWWHUPQDWXUH
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20.

PROVISIONS
For the year ended and as at 31 December 2019

Bonus provision
Tevet provision
Asset retirement obligation
Provision for MACRA
Provision for leave
Current amount payable
ZLWKLQPRQWKV

At the
beginning
of the period
K’000

Addition
in the period
K’000

283 153
17 030
9 093
100 000
106 872

412 764
45 455
–
947 143
81 570

516 148

1 486 932

516 148

1 486 932

5HYHUVHG
Transferred
in the period
K’000
b
b

Utilised
in the period
K’000

b
 b

287 238
18 724
9 093
227 143
178 289

(16 667)

 b

720 487

(16 667)

(1 265 926)

720 487

–
–

(398 156)
b

At the end
of the period
K’000

For the year ended and as at 31 December 2018

Bonus provision
Tevet provision
Asset retirement obligation
Provision for MACRA
Provision for leave
Current amount payable
ZLWKLQPRQWKV
21.

At the
beginning
of the period
K’000

Addition
in the period
K’000

Reversed/
Transferred
in the period
K’000

Utilised
in the period
K’000

At the end
of the period
K’000



b
–




–
100 000
–

b

b
–
–

b
b
–
–
 b



b
100 000






 b

 b







 b

 b

b

2019
K’000

2018
K’000

DIVIDEND PAYABLE

At the beginning of the year
Dividend declared
Dividend paid
At the end of the year

b
–
(8 268 856)
–

b
b
 b
b
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22.

OPERATING REVENUE
2019
K’000

2018
K’000

Prepaid
Internet
Interconnect
Airtel money
9$6
3RVWSDLG
Outroaming
Roaming
Activation revenue
Site sharing
Other fees and charges
+DQGVHWDQGDFFHVVRULHV

49 951 104
26 226 551
7 364 129
–
5 544 059
1 234 374
579 193
652 889
429 279
585 422
34 441
222 123

bb
b


b


b
b

–


Total

92 823 564

b

3HUIRUPDQFHREOLJDWLRQVWKDWDUHXQVDWLV˩HG RUSDUWLDOO\XQVDWLV˩HG DPRXQWLQJWR.PLOOLRQDW'HFHPEHU
DQG.PLOOLRQDVDW'HFHPEHUZLOOEHVDWLV˩HGZLWKLQDSHULRGRIQH[WRQH\HDUUHVSHFWLYHO\
5HYHQXHUHFRJQLVHGWKDWZDVLQFOXGHGLQWKHGHIHUUHGUHYHQXHEDODQFHDWWKHEHJLQQLQJRIWKH\HDULV.PLOOLRQIRU
 .PLOOLRQ 7UDQVIHUVIURPXQELOOHGUHYHQXHUHFRJQLVHGDWWKHEHJLQQLQJRIWKHSHULRGWRUHFHLYDEOHV
LVb.PLOOLRQIRU .PLOOLRQ 
23.

OPERATING EXPENSES
2019
K’000

2018
K’000

1HWZRUNRSHUDWLRQDQGPDLQWHQDQFH
5HJXODWRU\FRVWVɷ0$&5$OHY\ QRWH
Interconnect and roaming charges
9$6DQGFRQWHQWFKDUJHV
Sales and distribution
0RELOHPRQH\H[SHQVH
6WD˨FRVW
IT cost
0DQDJHPHQWIHHV QRWH
$GPLQLVWUDWLYHH[SHQVHV
7UDYHOH[SHQVHV
5DWHVDQGWD[HV
'LUHFWRUVɻUHPXQHUDWLRQɷIRUPDQDJHULDOVHUYLFHV
ɷIRUVHUYLFHVDVGLUHFWRU
0DUNHWLQJH[SHQVHV
&KDQJHLQORVVDOORZDQFHV QRWH 
&XVWRPHUVHUYLFHVH[SHQVHV
%LOOLQJDQGFROOHFWLRQH[SHQVHV
Auditors’ remuneration
$LUWHO0RQH\1DWVZLWFKH[SHQVHV
Corporate social responsibility

14 750 031
7 577 073
5 007 175
4 581 780
4 074 801
–
3 868 345
2 357 923
2 479 786
1 703 964
1 490 353
1 360 961
1 335 073
28 718
1 048 074
1 037 706
875 435
568 429
71 928
–
46 157

b
b
b
b
bb
b
b



b


b
bb
b
b


b


Total

54 263 712

b
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24.

25.

26.

NET FOREIGN EXCHANGE GAINS AND LOSSES
2019
K’000

2018
K’000

5HDOLVHGH[FKDQJHJDLQ
5HDOLVHGH[FKDQJHORVV
8QUHDOLVHGH[FKDQJHJDLQ
8QUHDOLVHGH[FKDQJHORVV

bb
bb
b
 b

b
b
bb
 bb

1HWIRUHLJQH[FKDQJHORVV

1 357 498



2019
K’000

2018
K’000

,QWHUHVWH[SHQVHV
%DQNFKDUJHV
Interest on lease liability
Fair value gain on embedded derivative

2 364 808
46 309
b
–


b
–
 b

7RWDO˩QDQFHFRVW

3 246 009

b

2019
K’000

2018
K’000

156 978
bb
–
328 447

bb
b

–

b

b

2019
K’000

2018
K’000

–

b

FINANCE COST

OTHER INCOME

Interest income
3UR˩W ORVV RQGLVSRVDORIDVVHWV
Other income
/RVVDOORZDQFHUHFRYHUHG QRWH

27.

WAIVER OF THE LOAN

:DLYHURIWKHXQUHDOLVHGH[FKDQJHJDLQV

7KHDPRXQWRI.ELOOLRQLQSULRU\HDUUHODWHVWRDQDPRXQWWKDWZDVUHFHLYDEOHIURP0DODZL7RZHUV/LPLWHGDQGWKDW
$LUWHO0DODZL3OFZDLYHG7KLVDPRXQWDFFUXHGRQDFFRXQWRIUHYDOXDWLRQRIWKHXQUHDOLVHGH[FKDQJHJDLQbRQXQSDLG
EDODQFHVWKDW0DODZL7RZHUVRZHG$LUWHO0DODZL3OFRQVDOHRIWKHDVVHWDQGUHYDOXDWLRQRILQWHUHVWWKHUHRQ
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28.

INCOME TAX EXPENSES

Income tax expense
&XUUHQWLQFRPH QRWH
'HIHUUHGWD[ QRWH
$UHFRQFLOLDWLRQEHWZHHQWD[H[SHQVHDQGDFFRXQWLQJSUR˩WLVDVIROORZV
3UR˩WEHIRUHWD[
,QFRPHWD[DW
([SHQVHVQRWGHGXFWLEOHIRUWD[SXUSRVHV

29.

2019
K’000

2018
K’000

b
b

–
b

b

b

b
b
b

b
b
b

b

b

2019
K’000

2018
K’000

714 874
467 279
192 401

b
b


1 374 554



COMPENSATION OF KEY MANAGEMENT PERSONNEL

Salaries
%HQH˩WV
Bonuses

7KHUHPXQHUDWLRQRIWKHNH\PDQDJHPHQWSHUVRQQHORIWKH&RPSDQ\VHWRXWDERYHLVLQDJJUHJDWHIRUHDFKRIWKH
category.
.H\PDQDJHPHQWSHUVRQQHODUH
1.
2.
3.
4.

6.
7.
8.
9.
10.
11.
30.

Employee name
Mr. Charles Kamoto
0U,QGUDGLS0D]XPGDU
0V+OXSHNLUH&KDODPED
0U$OLFN6LNHOR
Mr. Aashish Dutt
Mr. Allan Banda
0U)UDQN0DJRPER
Mr. Beston Ndhlovu
0V6LEXVLVR7ZHD1\DVXOX
Mr. Bruce Masamba
0V6WHOOD+DUD

Designation
Managing Director
Finance Director
Legal and Regulatory Director
+XPDQ5HVRXUFHDQG$GPLQLVWUDWLRQ'LUHFWRU
Sales and Distribution Director
IT Director
0DUNHWLQJ'LUHFWRU
Supply Chain Management Director
&XVWRPHU([SHULHQFH'LUHFWRU
1HWZRUN'LUHFWRU
Enterprise Director

DEFINED CONTRIBUTION PLAN EXPENSES

'H˩QHGFRQWULEXWLRQSODQH[SHQVHV

2019
K’000

2018
K’000

339 582
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31.

CAPITAL COMMITMENTS

Capital expenditure
(VWLPDWHDPRXQWRIFRQWUDFWH[SHQGLWXUHWREHLQFXUUHG

2019
K’000

2018
K’000

15 879 439



7KHH[SHQGLWXUHZLOOEH˩QDQFHGIURPLQWHUQDOUHVRXUFHV7KHDPRXQWLVQHWFDSLWDODGYDQFHV
32.

EARNINGS PER SHARE
%DVLFHDUQLQJVSHUVKDUHLVFDOFXODWHGE\GLYLGLQJWKHSUR˩WDWWULEXWDEOHWRHTXLW\KROGHUVRIWKH&RPSDQ\E\WKH
ZHLJKWHGDYHUDJHQXPEHURIRUGLQDU\VKDUHVLQLVVXHGXULQJWKHSHULRG7KHUHZHUHQRSRWHQWLDOO\GLOXWLYHVKDUHV
RXWVWDQGLQJDWb'HFHPEHUDQG'HFHPEHU'LOXWLYHHDUQLQJVSHUVKDUHLVWKHUHIRUHWKHVDPHDVEDVLF
HDUQLQJVSHUbVKDUH

3UR˩WDWWULEXWDEOHWRRUGLQDU\VKDUHKROGHUVIRUWKH\HDU .ɻ
Weighted average number of shares

33.

2018

15 908 282

b

b bb

%DVLFHDUQLQJVSHUVKDUH 0.

1.45

0.21

'LOXWHGHDUQLQJVSHUVKDUH 0.

1.45

0.21

CONTINGENT LIABILITIES

Contingent liabilities
34.

2019

2019
K’000

2018
K’000

–

–

GOING CONCERN
'XULQJWKH\HDUHQGHG'HFHPEHUWKH&RPSDQ\PDGHDSUR˩WRI.ELOOLRQ .ELOOLRQ 7KH
&RPSDQ\DVDWWKDWGDWHKDGFXUUHQWOLDELOLWLHVRI.ELOOLRQ .ELOOLRQ DJDLQVWFXUUHQWDVVHWVRI.ELOOLRQ
.ELOOLRQ 7KH&RPSDQ\DVRQ'HFHPEHUZDVLQQHWOLDELOLW\SRVLWLRQRI.ELOOLRQ .ELOOLRQ 
7KHRSHUDWLRQVRIWKH&RPSDQ\FRQWLQXHWRGHSHQGKHDYLO\RQVRXUFHVRI˩QDQFLQJIURPLWVGLUHFWDQGLQGLUHFWSDUHQW
companies.
+RZHYHUWKHGLUHFWRUVDUHRIWKHRSLQLRQWKDWWKH&RPSDQ\LVDJRLQJFRQFHUQRQWKHEDVLVWKDWWKH&RPSDQ\
D:LOOJHQHUDWHFDVKLQ˪RZVIURPRSHUDWLRQVRIDWOHDVWWKHDPRXQWSURMHFWHGLQWKHPDQDJHPHQWɻVDQQXDORSHUDWLQJ
SODQ7KHJHQHUDWLRQRIVX˫
FLHQWFDVK˪RZVIURPRSHUDWLRQVLVGULYHQE\DQGLVGHSHQGHQWRQPDQDJHPHQWDFKLHYLQJ
operational targets on subscriber numbers, churn rate and average revenue per user;
b. Will obtain some funding from the third parties; and
F:LOOEHDEOHWRREWDLQIURPWKHVKDUHKROGHUVDQ\DGGLWLRQDOIXQGLQJUHTXLUHGWRPHHWLWVREOLJDWLRQVDVDQGZKHQ
WKH\IDOObGXH
2QWKHEDVLVDERYHWKHGLUHFWRUVDUHFRQ˩GHQWWKDWWKHIXQGVGHVFULEHGDERYHZLOOEHDYDLODEOHWRWKH&RPSDQ\
WRVXSSRUWLWVREOLJDWLRQVDVUHTXLUHGDQGWKDWLWLVWKHUHIRUHDSSURSULDWHWRSUHSDUHWKH˩QDQFLDOVWDWHPHQWVRQD
JRLQJFRQFHUQEDVLV
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35.


FINANCIAL RISK MANAGEMENT
&DWHJRULVDWLRQRI˩QDQFLDOLQVWUXPHQWV
7KHDQDO\VLVEHORZVHWVRXWWKH&RPSDQ\ɻVFODVVL˩FDWLRQRI˩QDQFLDODVVHWVDQGOLDELOLWLHVDQGWKHLUIDLUYDOXHLQFOXGLQJ
accrued interest.
2019
K’000

2018
K’000

b
12 181 477
5 674 632


b
bb

b

b

81 000

81 000

7RWDO˩QDQFLDODVVHWV

26 051 216

bb

Financial liabilities held at amortised cost
/RDQGXHWR%DQNRI$PHULFD
Loan due to holding company
Amount due to related parties
Trade and other payables

29 451 219
1 261 071
b
b


b
b
b

Total

b

b

Financial assets held at amortised cost
Trade and other receivables
Amount due from related parties
Cash and cash equivalents
Financial assets at FVTPL
,QYHVWPHQWɷORQJWHUP

7KH&RPSDQ\ɻVSULQFLSDO˩QDQFLDOOLDELOLWLHVFRPSULVHERUURZLQJVWUDGHDQGRWKHUSD\DEOHV7KHPDLQSXUSRVHRIWKHVH
˩QDQFLDOOLDELOLWLHVLVWRUDLVH˩QDQFHVIRUWKH&RPSDQ\ɻVRSHUDWLRQV7KH&RPSDQ\KDVWUDGHDQGRWKHUUHFHLYDEOHVDQG
FDVKDQGVKRUWWHUPGHSRVLWVWKDWDUHGHULYHGGLUHFWO\IURPLWVRSHUDWLRQV
7KH&RPSDQ\LVH[SRVHGWRWKHIROORZLQJULVNV
• &DSLWDOULVN
• )RUHLJQFXUUHQF\ULVN
• ,QWHUHVWUDWHULVN
• &UHGLWULVNDQG
• /LTXLGLW\ULVN


)LQDQFLDOULVNPDQDJHPHQWREMHFWLYHVDQGSROLFLHV
7KH&RPSDQ\ɻVVHQLRUPDQDJHPHQWRYHUVHHVWKHPDQDJHPHQWRIWKHVHULVNV7KH&RPSDQ\ɻVVHQLRUPDQDJHPHQW
LVVXSSRUWHGE\WKH%RDUGRI'LUHFWRUVZKRDGYLVHRQ˩QDQFLDOULVNVDQGWKHDSSURSULDWH˩QDQFLDOULVNJRYHUQDQFH
IUDPHZRUNIRUWKH&RPSDQ\
7KH%RDUGSURYLGHVDVVXUDQFHWRWKH&RPSDQ\ɻVVHQLRUPDQDJHPHQWWKDWWKH&RPSDQ\ɻV˩QDQFLDOULVNWDNLQJDFWLYLWLHV
DUHJRYHUQHGE\DSSURSULDWHSROLFLHVDQGSURFHGXUHVDQGWKDW˩QDQFLDOULVNVDUHLGHQWL˩HGPHDVXUHGDQGPDQDJHGLQ
DFFRUGDQFHZLWK%KDUWL&RPSDQ\SROLFLHVDQG&RPSDQ\ULVNDSSHWLWH$OOULVNPDQDJHPHQWSURFHGXUHVDUHFDUULHGRXW
E\bVSHFLDOLVWWHDPVWKDWKDYHWKHDSSURSULDWHVNLOOVH[SHULHQFHDQGVXSHUYLVLRQ
7KLVQRWHSUHVHQWVLQIRUPDWLRQDERXWWKH&RPSDQ\ɻVH[SRVXUHWRHDFKRIWKHDERYHULVNVWKH&RPSDQ\ɻVREMHFWLYHV
SROLFLHVDQGSURFHVVHVIRULGHQWL˩FDWLRQPHDVXUHPHQWPRQLWRULQJDQGFRQWUROOLQJULVNDQGWKH&RPSDQ\ɻVPDQDJHPHQW
RIFDSLWDO'HWDLOVRIWKHVLJQL˩FDQWDFFRXQWLQJSROLFLHVDQGPHWKRGVDGRSWHGLQFOXGLQJWKHFULWHULDIRUUHFRJQLWLRQWKH
EDVLVRIPHDVXUHPHQWDQGWKHEDVLVRQZKLFKLQFRPHDQGH[SHQVHVDUHUHFRJQLVHGLQUHVSHFWRIHDFKFODVVRI˩QDQFLDO
DVVHW˩QDQFLDOOLDELOLW\DQGHTXLW\LQVWUXPHQWDUHGLVFORVHGLQQRWHWRWKH˩QDQFLDOVWDWHPHQWV
(a) Capital risk management
Capital includes equity attributable to the equity holders of the Company. The primary objective of the Company’s
FDSLWDOPDQDJHPHQWLVWRHQVXUHWKDWLWPDLQWDLQVDKHDOWK\FDSLWDOUDWLRLQRUGHUWRVXSSRUWLWVEXVLQHVVDQGPD[LPLVH
shareholder value.
7KH&RPSDQ\PDQDJHVLWVFDSLWDOVWUXFWXUHDQGPDNHVDGMXVWPHQWVWRLWLQOLJKWRIFKDQJHVLQHFRQRPLFFRQGLWLRQV
7RbPDLQWDLQRUDGMXVWWKHFDSLWDOVWUXFWXUHWKH&RPSDQ\PD\DGMXVWWKHGLYLGHQGSD\PHQWWRVKDUHKROGHUVUHWXUQFDSLWDO
WRVKDUHKROGHUVRULVVXHQHZVKDUHV
1RFKDQJHVZHUHPDGHLQWKHREMHFWLYHVSROLFLHVRUSURFHVVHVGXULQJWKHSHULRGHQGHG'HFHPEHU
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FINANCIAL RISK MANAGEMENT continued
)LQDQFLDOULVNPDQDJHPHQWREMHFWLYHVDQGSROLFLHVcontinued
(b) Foreign currency risk management
)RUHLJQFXUUHQF\ULVNLVWKHULVNWKDWWKHIDLUYDOXHRUIXWXUHFDVK˪RZVRID˩QDQFLDOLQVWUXPHQWZLOO˪XFWXDWHEHFDXVH
RIFKDQJHVLQIRUHLJQH[FKDQJHUDWHV7KH&RPSDQ\SULPDULO\WUDQVDFWVEXVLQHVVLQ86'ROODUVZLWKSDUWLHVRIRWKHU
countries. The Company has obtained foreign currency loans and imports equipment and services, and is therefore
H[SRVHGWRIRUHLJQH[FKDQJHULVNDULVLQJIURPYDULRXVFXUUHQF\H[SRVXUHVSULPDULO\ZLWKUHVSHFWWR86'ROODU
7KH&RPSDQ\ɻVSROLF\WRPDQDJHWKHIRUHLJQFXUUHQF\ULVNLVWRVHWWOHDOOLWVIRUHLJQOLDELOLWLHVDVWKH\IDOOGXHIRUSD\PHQW
LQRUGHUWRPLWLJDWHWKHULVNDVVRFLDWHGZLWKWKH0DODZL.ZDFKDGHSUHFLDWLQJVLJQL˩FDQWO\LQYDOXHDJDLQVWWKHUHVSHFWLYH
currencies of the suppliers.
$VDW'HFHPEHULIWKH.ZDFKDKDGZHDNHQHGVWUHQJWKHQHGE\DJDLQVWWKH86'ROODUZLWKDOORWKHU
YDULDEOHVKHOGFRQVWDQWSUR˩WEHIRUHWD[IRUWKH\HDUZRXOGKDYHEHHQ.PLOOLRQ .PLOOLRQ ORZHU
KLJKHUPDLQO\DVDUHVXOWRI86'ROODUGHQRPLQDWHGERUURZLQJV
(c) Interest rate risk management
7KH&RPSDQ\LVH[SRVHGWRLQWHUHVWUDWHULVNDVLWERUURZVIXQGVIURPUHODWHGSDUW\DWYDULDEOHLHLIBORSOXVESV
7KHULVNLVPDQDJHGE\WKHJURXSɻVJOREDOWUHDVXU\IXQFWLRQ$Q\DGYHUVHFKDQJHVLQWKHLIBOR rate are adjusted in the
VWUXFWXUHRIWKHORDQLQWHUPVRIWKHLQWHUHVWUHSD\PHQWVVLQFHLWLVLQWHUFRPSDQ\,QDGGLWLRQWKH&RPSDQ\KDVERUURZHG
IURP%DQNRI$PHULFDD86'GHQRPLQDWHGORDQGXULQJWKH\HDUDWYDULDEOHLQWHUHVWUDWHRIWKUHHPRQWKLIBOR plus
ESV7KHLIBORLVDVWDEOHUDWHGHULYHGIURPDVWDEOHHQYLURQPHQWWKXVDQ\FKDQJHVDUHXQOLNHO\WRKDYHDVLJQL˩FDQW
impact on the Company’s operations.
$VDW'HFHPEHULIH˨HFWLYHLQWHUHVWUDWHVRQERUURZLQJVKDGEHHQKLJKHUORZHUZLWKDOORWKHUYDULDEOHVKHOG
FRQVWDQWSUR˩WEHIRUHWD[ZRXOGKDYHEHHQ.PLOOLRQ .PLOOLRQ ORZHUKLJKHU
(d) Credit risk management
&UHGLWULVNLVWKHULVNWKDWDFRXQWHUSDUW\ZLOOQRWPHHWLWVREOLJDWLRQVXQGHUD˩QDQFLDOLQVWUXPHQWRUFXVWRPHU
FRQWUDFWOHDGLQJWRD˩QDQFLDOORVV7KH&RPSDQ\LVH[SRVHGWRFUHGLWULVNIURPLWVRSHUDWLQJDFWLYLWLHV SULPDULO\IRU
WUDGHUHFHLYDEOHVDQGRWKHUUHFHLYDEOHV DQGIURPLWV˩QDQFLQJDFWLYLWLHVLQFOXGLQJGHSRVLWVZLWKEDQNVDQG˩QDQFLDO
LQVWLWXWLRQVIRUHLJQH[FKDQJHWUDQVDFWLRQVDQGRWKHU˩QDQFLDOLQVWUXPHQWV
The Company does not hold collateral as security on all the balances receivable.
The requirement for impairment is analysed at each reporting date. Additionally, a large number of minor receivables is
grouped into homogenous groups and assessed for impairment collectively. Refer note 14 for details on the impairment
of trade receivables.
&UHGLWULVNIURPEDODQFHVZLWKEDQNVDQG˩QDQFLDOLQVWLWXWLRQVLVPDQDJHGE\&RPSDQ\ɻVWUHDVXU\LQDFFRUGDQFHZLWKWKH
&RPSDQ\ɻVSROLF\,QYHVWPHQWVRIVXUSOXVIXQGVDUHPDGHRQO\ZLWKDSSURYHGFRXQWHUSDUWLHVZKRPHHWWKHPLQLPXP
WKUHVKROGUHTXLUHPHQWVXQGHUWKHFRXQWHUSDUW\ULVNDVVHVVPHQWSURFHVV7KH&RPSDQ\PRQLWRUVUDWLQJVFUHGLWVSUHDGV
DQG˩QDQFLDOVWUHQJWKRQDWOHDVWDTXDUWHUO\EDVLV%DVHGRQLWVRQJRLQJDVVHVVPHQWRIFRXQWHUSDUW\ULVNWKH&RPSDQ\
DGMXVWVLWVH[SRVXUHWRYDULRXVFRXQWHUSDUWLHV7KH&RPSDQ\ɻVPD[LPXPH[SRVXUHWRFUHGLWULVNIRUWKHFRPSRQHQWVRI
WKHVWDWHPHQWRI˩QDQFLDOSRVLWLRQDW'HFHPEHUDQG'HFHPEHULVWKHFDUU\LQJDPRXQWVDVUH˪HFWHG
LQbQRWH
(e) Liquidity risk
7KH&RPSDQ\PRQLWRUVLWVULVNWRDVKRUWDJHRIIXQGVXVLQJDUHFXUULQJOLTXLGLW\SODQQLQJWRRO
7KH&RPSDQ\ɻVREMHFWLYHLVWRPDLQWDLQDEDODQFHEHWZHHQFRQWLQXLW\RIIXQGLQJDQG˪H[LELOLW\WKURXJKWKHXVHRIEDQN
RYHUGUDIWVDQGVKRUWWHUPERUURZLQJV,QDGGLWLRQWKH&RPSDQ\LVFRQYHUWLQJVRPHIRUHLJQGHQRPLQDWHGGHEWLQWRORFDO
FXUUHQF\DVDPHDQVRIDGGUHVVLQJH[FHVVLYHFDVKRXW˪RZVIROORZLQJGHYDOXDWLRQRIWKHORFDOFXUUHQF\
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35.


36.

FINANCIAL RISK MANAGEMENT continued
)LQDQFLDOULVNPDQDJHPHQWREMHFWLYHVDQGSROLFLHVcontinued
7KHWDEOHEHORZVXPPDULVHVWKHPDWXULW\SUR˩OHRIWKH&RPSDQ\ɻV˩QDQFLDOOLDELOLWLHVEDVHGRQFRQWUDFWXDOXQGLVFRXQWHG
SD\PHQWV

0 – 3 months
K’000

4 – 12 months
K’000

2YHU\HDU
K’000

Carrying
amount and
IDLUYDOXH
K’000

As at 31 December 2019
Liabilities
/RDQGXHWR%DQNRI$PHULFD
Loan due to holding company
Amounts due to related parties
Trade and other payables

29 451 219
–
b
b

–
231 359
–
–

–
1 029 713
–
-

29 451 219
1 261 072
b
38 277 586

Total liabilities

80 503 139

231 359

1 029 713

81 764 211

As at 31 December 2018
Liabilities
/RDQGXHWR%DQNRI$PHULFD
Loan due to holding company
Amounts due to related parties
Trade and other payables

–
–
b




–
–



–
–



b


Total liabilities

b



b

b

FAIR VALUE MEASUREMENTS
IFRS 13 )DLU9DOXH0HDVXUHPHQW establishes a single source of guidance for fair value measurement and disclosure
DQGWKLVDSSOLHVWRERWK˩QDQFLDODQGQRQ˩QDQFLDOLQVWUXPHQWVLWHPVZKLFKHLWKHU,)56UHTXLUHRUSHUPLWIDLUYDOXH
PHDVXUHPHQWVH[FHSWIRUVKDUHEDVHGSD\PHQWVWKDWDUHZLWKLQWKHVFRSHRI,)566KDUHEDVHG3D\PHQW, leasing
WUDQVDFWLRQVWKDWDUHZLWKLQWKHVFRSHRI,)56Leases and other measurements that have similarities to fair value
EXWDUHQRWIDLUYDOXHVXFKDVQHWUHDOLVDEOHYDOXH 159 IRUPHDVXULQJRILQYHQWRULHVDQGYDOXHLQXVHIRULPSDLUPHQW
assessment purposes.
7KLVQRWHSURYLGHVLQIRUPDWLRQDERXWKRZWKH&RPSDQ\GHWHUPLQHVIDLUYDOXHVRIYDULRXV˩QDQFLDODVVHWVDQG˩QDQFLDO
liabilities.



9DOXDWLRQWHFKQLTXHVDQGDVVXPSWLRQVDSSOLHGIRUWKHSXUSRVHVRIPHDVXULQJIDLUYDOXH
7KHGLUHFWRUVFRQVLGHUWKDWWKHFDUU\LQJDPRXQWVRI˩QDQFLDODVVHWVDQG˩QDQFLDOOLDELOLWLHVUHFRJQLVHGDWDPRUWLVHGFRVW
LQWKH˩QDQFLDOVWDWHPHQWVDSSUR[LPDWHIDLUYDOXHV
7KHIDLUYDOXHVRI˩QDQFLDODVVHWVDQG˩QDQFLDOOLDELOLWLHVDUHGHWHUPLQHGDVIROORZV
• 7KHIDLUYDOXHRI˩QDQFLDODVVHWVDQG˩QDQFLDOOLDELOLWLHVZLWKVWDQGDUGWHUPVDQGFRQGLWLRQVDQGWUDGHGRQDFWLYHOLTXLG
PDUNHWVDUHGHWHUPLQHGZLWKUHIHUHQFHWRTXRWHGPDUNHWSULFHV LQFOXGHVOLVWHGUHGHHPDEOHQRWHVELOOVRIH[FKDQJH
GHEHQWXUHVDQGSHUSHWXDOQRWHV DQG
• 7KHIDLUYDOXHVRIRWKHU˩QDQFLDODVVHWVDQG˩QDQFLDOOLDELOLWLHV H[FOXGLQJGHULYDWLYHLQVWUXPHQWV DUHGHWHUPLQHG
LQDFFRUGDQFHZLWKJHQHUDOO\DFFHSWHGSULFLQJPRGHOVEDVHGRQGLVFRXQWHGFDVK˪RZDQDO\VLVXVLQJSULFHVIURP
REVHUYDEOHFXUUHQWPDUNHWWUDQVDFWLRQVDQGGHDOHUTXRWHVIRUVLPLODULQVWUXPHQWV



)DLUYDOXHPHDVXUHPHQWVUHFRJQLVHGLQWKHVWDWHPHQWRI˩QDQFLDOSRVLWLRQ
7KHIROORZLQJWDEOHSURYLGHVDQDQDO\VLVRI˩QDQFLDOLQVWUXPHQWVWKDWDUHPHDVXUHGVXEVHTXHQWWRLQLWLDOUHFRJQLWLRQ
DWbIDLUYDOXHJURXSHGLQWR/HYHOVWRRQWKHGHJUHHWRZKLFKWKHIDLUYDOXHLVREVHUYDEOH
• /HYHOIDLUYDOXHPHDVXUHPHQWVDUHWKRVHGHULYHGIURPTXRWHGSULFHV XQDGMXVWHG LQDFWLYHPDUNHWVIRULGHQWLFDO
assets or liabilities;
• /HYHOIDLUYDOXHPHDVXUHPHQWVDUHWKRVHWKDWDUHGHULYHGIURPLQSXWVRIRWKHUWKDQTXRWHGSULFHVLQFOXGHGZLWKLQ
/HYHOWKDWDUHREVHUYDEOHIRUDVVHWRUOLDELOLW\HLWKHUGLUHFWO\ LHDVSULFHV RULQGLUHFWO\ LHGHULYHGIURPSULFHV DQG
• Level 3 fair value measurements are those derived from valuation techniques that include inputs for the asset or
OLDELOLW\WKDWDUHQRWEDVHGRQREVHUYDEOHPDUNHWGDWD XQREVHUYDEOHLQSXWV 
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FAIR VALUE MEASUREMENTS continued
)DLUYDOXHRI&RPSDQ\ɻVDVVHWVDQG˩QDQFLDOOLDELOLWLHVWKDWDUHPHDVXUHGDWIDLUYDOXHRQUHFXUULQJEDVLV
EXWIDLUYDOXHGLVFORVXUHVDUHUHTXLUHG
7KH&RPSDQ\KDVLQYHVWPHQWVDVSDUWRI˩QDQFLDODVVHWVDQGGHULYDWLYHVDV˩QDQFLDOOLDELOLWLHVWKDWDUHPHDVXUHG
at fair value at the end of each reporting period.
7KHGLUHFWRUVFRQVLGHUWKDWWKHFDUU\LQJDPRXQWVRI˩QDQFLDODVVHWVDQG˩QDQFLDOOLDELOLWLHVUHFRJQLVHGLQWKH˩QDQFLDO
VWDWHPHQWVDSSUR[LPDWHWKHLUIDLUYDOXHV
2019
Carrying
amount
K’000
)LQDQFLDODVVHWVFODVVL˩HGDWDPRUWLVHGFRVW
Trade and other receivables
Amount due from related parties
Total
)LQDQFLDODVVHWVFODVVL˩HGDW)973/
Investment

37.

2019
)DLUYDOXH
K’000

2018
&DUU\LQJ
amount
K’000

2018
Fair value
K’000

8 114 107
12 181 477

8 114 107
12 181 477


b


b

20 295 584

20 295 584

b

b

81 000

81 000

81 000

81 000

Financial liabilities at amortised cost
/RDQGXHWR%DQNRI$PHULFD
Loan due to holding company
Amounts due to related parties
Trade and other payables

29 451 219
1 261 071
12 774 334
b

29 451 219
1 261 071
12 805 638
31 283 023

bb
b
b


b
b
b


Total

b

b

b



/HYHO
K’000

/HYHO
K’000

Total
K’000

)DLUYDOXHKLHUDUFK\DVDW'HFHPEHU
)LQDQFLDODVVHWVFODVVL˩HGDW)973/
Investments

–

81 000

81 000

Total

–

81 000

81 000

)DLUYDOXHKLHUDUFK\DVDW'HFHPEHU
)LQDQFLDODVVHWVFODVVL˩HGDW)973/
Investments

–

81 000

81 000

Total

–

81 000

81 000

ECONOMIC FACTORS
7KHDYHUDJHRIWKH\HDUHQGEX\LQJDQGVHOOLQJUDWHVRIWKHIRUHLJQFXUUHQFLHVLVVWDWHGEHORZWRJHWKHUZLWKWKHLQFUHDVH
LQWKH1DWLRQDO&RQVXPHU3ULFH,QGH[IRUWKH\HDUZKLFKUHSUHVHQWVDQR˫
FLDOPHDVXUHRILQ˪DWLRQ

.ZDFKD86'ROODU
,Q˪DWLRQ
Subsequent to report period end, on 29 May 2020, the above economic factors
KDGPRYHGDVIROORZV
.ZDFKD86'ROODU
,Q˪DWLRQ $SULO

31 December
2019

'HFHPEHU
2018

736.66
11.5%


9.9%

744.12
9.4%

1RDGMXVWPHQWVDULVLQJIURPWKHPRYHPHQWRIWKHH[FKDQJHUDWHVDIWHUWKHUHSRUWLQJSHULRGHQGKDYHEHHQPDGHLQWKH
˩QDQFLDOVWDWHPHQWV
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38.

COMPARATIVES
:KHUHQHFHVVDU\FHUWDLQFRPSDUDWLYH˩JXUHVKDYHEHHQUHFODVVL˩HGWRFRQIRUPWRFKDQJHVLQWKHSUHVHQWDWLRQ
in the current period.

39.

SUBSEQUENT EVENTS
6XEVHTXHQWWRWKH\HDUHQGRQ)HEUXDU\WKH&RPSDQ\ZDVR˫
FLDOO\OLVWHGRQ0DODZL6WRFN([FKDQJH
%HORZDUHWKHGHWDLOV
)ROORZLQJWKH0DODZL&RPPXQLFDWLRQV5HJXODWRU\$XWKRULW\ɻV 0$&5$ $FWZKLFKUHFRPPHQGVWKDWVKDUHVEH
DOORFDWHGWR0DODZLDQV˩UVWIROORZHGE\FRPSDQLHVRZQHGE\0DODZLDQVDQGWKHQSHQVLRQIXQGV
$LUWHO0DODZL3OFVKDUHKROGLQJEHIRUHDQGDIWHUWKH,32LVDVRXWOLQHGEHORZ
Number of shares

Value (K)

%

Before the IPO
%KDUWL$LUWHO0DODZL+ROGLQJV%9
-&8QHNHQYDQGH9UHHGH
%KDUWL$LUWHO$IULFD%9

10 999 879 000
110 000
11 000

139 588 464 510.00
1 395 900.00
139 590.00

99.999
0.001
<0.000

Total

11 000 000 000

139 590 000 000.00

100

8 799 879 000
110 000
11 000
1 041 767 257
1 158 232 743

111 670 464 510.00
1 395 900.00
139 590.00
13 220 026 491.33
14 697 973 508.67

79.9989
0.0010
<0.000
9.47
10.53

11 000 000 000

139 590 000 000.00

100.00

After the IPO
%KDUWL$LUWHO0DODZL+ROGLQJV%9
-&8QHNHQYDQGH9UHHGH
%KDUWL$LUWHO$IULFD%9
Old Mutual Life Assurance
Rest of the public
Total

At the date of listing on 24 February 2020, the share price rose from the initial IPO price of K12.69 per share to
.SHUVKDUHUHSUHVHQWLQJSULFHLQFUHDVH
6XEVHTXHQWWRWKH\HDUHQGDVDW0DUFKWKHVKDUHSULFHPRYHGWR.SHUVKDUHUHSUHVHQWLQJDGHFUHDVH
RIbIURP.SHUVKDUH
Renewal of Bank of America loan
,QWKH&RPSDQ\KDGWDNHQDQH[WHUQDOORDQRI86'PLOOLRQIURP%DQNRI$PHULFD1$+RQJ.RQJ%UDQFK
7KHRULJLQDOWHQRURIWKHORDQZDVIRUWZR\HDUV,QWHUHVWUDWHZDVDWWKUHHPRQWKVLIBORSOXVESV7KHIDFLOLW\
LVbXQFRPPLWWHGDQGXQVHFXUHGUHYROYLQJFUHGLWIDFLOLW\LQ86'DQGSULQFLSDOUHSD\PHQWLVDWWKHHQGRIWZR\HDUV
RQb0DUFK6XEVHTXHQWWR\HDUHQGRQ0DUFKWKHORDQIDFLOLW\ZDVH[WHQGHGWRH[SLUHRQ
6HSWHPEHU7KHUHQHZHGORDQDWWUDFWVDQLQWHUHVWRIWKUHHPRQWKVLIBOR plus 120bps.
Impact of COVID-19
,Q'HFHPEHUWKHUHZDVDQRXWEUHDNRI&29,'LQ&KLQD7KLVKRZHYHUEHFDPHZLGHVSUHDGLQDQXPEHURI
FRXQWULHVDIWHUWKHUHSRUWLQJGDWHDQGZDVVXEVHTXHQWO\GHFODUHGDSDQGHPLFE\WKH:RUOG+HDOWK2UJDQL]DWLRQ :+2 
in March 2020.
7KH:RUOG+HDOWK2UJDQL]DWLRQFDOOHGRQHYHU\VHFWRUDQGHYHU\LQGLYLGXDOWREHLQYROYHGLQ˩JKWLQJDJDLQVWLW$LUWHO
0DODZL3OFNQRZVWKDWDWWKHFRUHRILWVEXVLQHVVDUHWKHFXVWRPHUVWKHHPSOR\HHVRWKHUVWDNHKROGHUVWKDWKROGLW
together and the broader communities that the Company serves.
,QWKLVUHJDUGDUHVSRQVHWHDPZDVVHWXSLQWKH&RPSDQ\WRHQVXUHSUHSDUHGQHVVDQGLPSOHPHQWVDIHW\PHDVXUHV
WRFRQWDLQWKHVSUHDGRI&29,'6WD˨DUHEHLQJSURYLGHGZLWKUHOHYDQWLQIRUPDWLRQDQGWRROVWRKHOSHQVXUHVDIHW\
DVWKH\FDUU\RXWWKHLUGD\WRGD\GXWLHV%RWKLQWHUQDODQGH[WHUQDOSK\VLFDOODUJHPHHWLQJVKDYHEHHQVWRSSHGZLWK
YLUWXDOPHHWLQJVEHLQJPDGHLQVWHDG7UDYHOWRKLJKULVNGHVWLQDWLRQVKDVEHHQVXVSHQGHG6WD˨UHWXUQLQJIURPKLJKULVN
GHVWLQDWLRQVDUHDGRSWLQJDGD\VHOITXDUDQWLQH$OOFXVWRPHUVDQGVWD˨DUHQRZEHLQJUHTXHVWHGWRZDVKWKHLUKDQGV
SULRUWRHQWHULQJWKHVHUYLFHFHQWUHRUKHDGR˫
FHSUHPLVHV
7KH&RPSDQ\KDVDOVRLPSOHPHQWHGVRFLDOGLVWDQFLQJZKHQPDQDJLQJLWVTXHXHVDFURVVWKHFRXQWU\WRSURWHFWRXU
customers.
7KH&RPSDQ\ZLOOFRQWLQXHWRUHYLHZWKHIDVWFKDQJLQJVLWXDWLRQDQGLPSOHPHQWVWULQJHQWSURFHGXUHVLQOLQHZLWK0LQLVWU\
RI+HDOWKDQG:RUOG+HDOWK2UJDQL]DWLRQJXLGHOLQHVWRHQVXUHWKDWWKHKHDOWKDQGVDIHW\RIDOORXUNH\VWDNHKROGHUVLVQRW
FRPSURPLVHG&29,'KDVQRLPSDFWRQWKH˩QDQFLDORSHUDWLRQVDVPRVWFXVWRPHUVDUHQRZXVLQJPRUHGDWDDQG
airtime as a means of communication hence there is no impact on going concern of the Company.
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